[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®K1O: Knoukos tOpuii Cepreesuy

[I0MKHOCTb: 1.0. peKTopa AnHoTanus pabouei mporpaMMbl y4eOHOM T CIUTUIMHBI

[lara nognucanus: 13.06.2024 14:14:30 Breobuee ynpapienne kauecTsom
ViukansHbiii nporpavvAGHQBIION MPOQECCHOHANBHOM 00pa30BaTENLHOM IPOrPaMMBI [0 HAIPABIECHUIO
4e7c4ea90328ec8e65¢5d8058549a2538d7400d1 MOATOTOBKU.

01T.03702 Tipukiaanas MareMarnka 1 HHpopMaTHKa

05.03.01 I'eosorus

08.03.01 CtpoutenbcTBO

09.03.01 MuadopmaTrka v BEIYUCIUTEIbHAS TEXHUKA

09.03.02 MadpopMaliMOHHBIE CUCTEMBI U TEXHOJIOTHH

12.03.01 IIpubopoctpoeHue

12.03.04 buoTexHUYECKHE CUCTEMBI U TEXHOJIOTHH

13.03.01 TemiosHepreTrka u TEIJIOTEXHUKA

13.03.02 DnexTpoIHEepreTHKa U MMEKTPOTEXHUKA

15.03.01 MamuHocTpoeHue

15.03.04 ABTomMaTu3alus TEXHOJIOTHYECKUX MPOIIECCOB M TPOU3BOJICTB
15.03.06 MexaTponuka u poOOTOTEXHHKA

18.03.01 Xumuyeckas TEXHOJIOTHS

18.03.02 Duepro- u pecypcocOeperaroiue nporeccbl B XUMUYECKOW TeXHOIOTHH, He(hTeXUMHUH U
OMOTEXHOJIOTHH

19.03.04 TexHoMOTHS IPOAYKIIMHA U OPTAHHU3AIIHS OOIIECTBEHHOTO MUTAHUS
20.03.01 TexHochepHas 6€30MaCHOCTh

21.03.01 Hedrerazosoe aeno

22.03.01 MarepuanoBeieHHE U TEXHOJIOTMU MAaTepUAJIOB

23.03.01 TexHosorust TpaHCIOPTHBIX MPOLIECCOB

27.03.01 Crangaptuzanus U METPOJIOTUS

27.03.03 Cucremuslii ananu3 u ynpasieHue (YII10)

27.03.04 YnpaBneHue B TEXHUYECKUX CUCTEMAxX

27.03.05 MaHoBaTuka

28.03.03 Hanomarepuansl

38.03.05 busnec-undopmaTrka

38.03.06 Toprosoe nemno

38.03.10 XXunuiHoe X034HCTBO M KOMMYHalbHasi HHPPACTPYKTypa
41.03.06 ITy6in4yHas NOJUTHKA U COLMANIbHBIE HAYKH

43.03.01 CepBuc

45.03.04 NnTennexTyaabHble CUCTEMBI B TYMaHUTApHOU chepe

1. Iean u3yyeHHs AUCHUILIHHBI

Lenb AMCOMIUIMHBL: TTO3HAKOMUTH OOYYAIOUIMXCS C MPUHIUIIAME CTPATErHH BCEOOIEro
ympasienus: kadectBom (Total Quality Management — TQM), pa3suBaemoii B MeXIyHapOIHOI
Y OT€YECTBEHHOM MPAKTHUKE.

3amaun IUCHUIUTUHBL:

- IOJTy4YeHHe 3HAaHWUH B OOJIACTH TEOPETHYECKMX OCHOB OOECIeYeHHs1 KadecTBa U
yIpaBJIEHUS] KAYECTBOM MPOAYKIIMH U TEXHOJIOTMYECKHX MPOIIECCOB;

- (opMHpOBaHNE YMEHUI M HABBIKOB MPHMEHSTH IOJYYEHHBIC 3HAHUS K pazpaboTke W
BHE/IPEHUIO CUCTEM KaueCTBa B COOTBETCTBUHU C MEXIyHapoAHbIMH cTannaptamu MCO.

2. MecTo TMCHMIUIMHBI B CTPYKTYpe OCHOBHO# mNpodeccMoHAIbHOI 00pa3oBaTeIbHOM
NporpaMmbl

JlucuumvHa OTHOCUTCS K YUCTY AUCHMIUIMH YacTH, (POPMUPYEMOI y4acTHUKAMH
00pa3oBaTeNbHbIX OTHOIIEHUN y4eOHOrO IJIaHa.

JJ1s OTHOTO YCBOEHUS JaHHOW TUCHMIUIMHBI 00ydarolrecs 10JKHbBI 00J1a1aTh
3HaHUAMH 10 aucuuiuimHam: [Ipodeccronanshas MoTuBanus, CHCTEMBI yIIPaBICHUS KAYE€CTBOM,
CranpapTusanus yMHOTO TPOU3BO/ICTBA.

3HaHus no JucuMIuinHe «Bceeolliee ynpaBieHUsT KaueCTBOM» OYAYT MOJIE3HBI
00yJaromuMcs YKa3aHHBIX HaIllpaBJIeHUH 111 MpodecCHOoHaNbHOTO pa3BuTHs U Hanucanus BKP.
3. Pe3yabTaThl 0CBOEHUS AMCHUILINHBI: (OpMUpYyeMble KOMIIETeHIMH U HHAUKATOPBI UX
AOCTHKEHUS



Kon u naumenoBaHue Kon u HamMeHOBaHMe MHAUKATOPA
KOMIICTCHUM U npocru:kenust kommnerenuu (MAK)

Koa u HauMeHOBaHUe pe3yIbTaTa
o0y4YeHHs N0 JIMCIHUILIHHE

IIKCn-29 Cnocoben n3ydaTsb
NepeoBOM HallMOHAJILHOU U
MmexxayHapoaHblii oneiT mo | [IKCxa-29.1 IIposoaut 0630p

BHEJIPEHHIO CHCTEM MepeI0BOr0 HAIUOHAIBHOTO
YIPaBJICHUS KAYECTBOM, MEKTYHAPOJIHOTO OTIBITA 10
TOTOBHTH AHAJUTHICCKHE pa3paboTKe 1 BHEPEHUIO CUCTEM

OTYETHI 110 BO3BMOKHOCTH €ro| YIIPaBJICHHUA Ka4CCTBOM
MIPUMEHEHHUS B OpraHu3aluu

3nath:3.1. HannonaneHyto 1
MEXITyHApOAHYI0 HOPMaTHBHYIO 0a3y B
00J1acTH yIpaBJICHUS KAaueCTBOM
poayKIuH (yCiyT)

Bnanets:B.1 HaBbikoMm mpoBeieHus 0030pa
MepeI0BOr0 HAIIMOHANBHOTO U
MEXITyHApPOJAHOTO OITBITa MO pa3paboTke U
BHEJIPEHUIO CHCTEM YIIPaBJICHUS KaueCTBOM

I[MKCn-29.2 OcymiectBisieT 00paboTKy
JIAHHBIX TIEPEIOBOTO HAHOHATIBHOTO U
MEXyHApOIHOT'O OIBITa 10
pa3paboTKe ¥ BHEAPEHHUIO CUCTEM
YIPaBICHUS KAYECTBOM

3naTbh:3.2 OCHOBHBIE METOIBI Pa3pabOTKH,
BHEJIPEHUSI U (PYHKIIHOHUPOBAHUS CUCTEM
YTIPaBIICHUS KAYECTBOM

YMmern:Y.1 [IpuMeHATh aKTyaJIbHYIO
HOPMAaTHBHYIO JJOKYMEHTAIIUIO B 00JIaCTH
pa3paboTKy, BHEAPSHUS 1
(YHKIIMOHUPOBAHUS CHCTEM YIPABICHHS
Ka4eCTBOM

Bnaners:B.2. HaBbikoM 00pabOTKH JaHHBIX
NIePEI0BOTO HALMOHAIBHOTO U
MEXIYHapOAHOTO OTbITA 110 pa3paboTKe U
BHEJIPEHUIO CUCTEM YIIPaBICHUS KaueCTBOM

ITKCn-29.3 IIpoBoAHT cocTaBIeHUE
CBOJIHBIX OTYETOB TI0 AKTyaIH3aI[HH
HAllMOHAJBHOM U MEXyHAPOIHOM
HOPMaTHBHOM JIOKYMEHTAIH B
o0act pa3pabOTKH, BHEAPCHUS U
(YHKIIMOHMPOBAHUS CUCTEM
YIPaBJICHUS Ka4eCTBOM

3Hath:3.3. MeTonb! ynpaBaeHHs
JOKYMEHTOO0OOPOTOM OpraHH3alluu
Vmetb:Y.2. CocTaBnsaTh aHAIMTHYECKHE
OTYETHI B PO ECCHOHATBHOM 001acTH
ESITENBLHOCTH

Bianets:B.3. HaBbikoM cocTaBieHust
CBOJTHBIX OTUYETOB I10 aKTyaJH3aluu
HaAIIMOHAJILHOM

4. O0masi Tpy10eMKOCTh JUCIHUNJIMHBI
cocTaBigeT 3 3aueTHIX enuHuIl, 108 yacos

5. @opma NpoMeKyTOYHOM aTTeCTAUH
ouyHas popma 00yuyeHHs: 3a4€T, 5 CEMECT.
3a0uHas popma oOyUyeHHMs: 3a4eT, 5 CeMECTp

O4yHO-3a04Hast (hopMa oOydeHus: 3auet, 5 cemectp (11 21.03.01 Hedrerazosoe aeno (3/JH603) u

08.03.01 Crpoutenscto (I1I'C603)

Padouyro nporpammy paspadorasn:
M.C. OcraneHKO JOIEHT, K.T.H., JIOIIEHT




Jlnct cornacoBaHuA
BHyTpeHHUIN AOKyMeHT "BceobLuee ynpaBneHue kayectsomMm_2023_40.062_1_BYK"

DokymeHT nogrotoBun: Bacunera Omutpuinn CepreeBuy

LOMmKHOCTb (0]%[e] no Pe3ynbTaTr

[oueHT, nmetoLumin Ocranexko Mapusi CepreeBHa CornacoBaHo
YYEHyIo CTerneHb
KaHaupaTta Hayk u
y4yeHoe 3BaHue AOLEeHT
(BbICLUMIA YPOBEHbB)

[oueHT, nmerowmn Bacunera muTpuin CepreeBuy CornacoBaHo
YYEHYI0 CTeneHb
KaHauaaTta Hayk u
y4YeHoe 3BaHue OOLEHT
(BbICLUNIA YPOBEHD)

OupekTop TBepskoB AHgpen Muxannosuy CornacoBaHo
3aBegyowmn ApTtamoHoB EBreHum CornacoBaHo
Kadeapon, MMeoLLniA Bnagnmuposuy

YYEHYI0 CTEmNeHb
JOKTOpa HayK

CneumnanucT 1 Papguyko OuaHa BukTopoBHa CornacoBaHo
KaTeropum




AHHOTanus padouei mporpaMmbl Y4eOHON JUCITUTITMHBI
Bceobuiee ynpapieHne ka4ecTBOM
OCHOBHO# Mpo(ecCHOHANBHOM 00pa30BaTEIbHOM POTPaMMBI 110 HAIIPABICHUIO
MOJITOTOBKH

21.03.02 3emiieyCTpOMCTBO U KaJaCTPhI

1. Henu u3yvyeHusi AUCHUILINHBI

Lenb MUCUHUIUIMHBL: TO3HAKOMHUTHh O0YYarOIIUXCS C MPUHLUIIAMHU CTPaTEerMu BCEOOILEro
ynpasienus: kadectBoM (Total Quality Management — TQM), pa3BuBaeMoii B MEXyHAPOIHOM
Y OTEUYECTBEHHOM MPAKTHKE.

3ajaud JUCHUTIINHBI:

- IOJIy4eHHE 3HaHUM B 00JacTH TEOPETUYECKHMX OCHOB oOOecHeueHHs KadecTBa U
YIpaBJIEHUS Ka4ECTBOM IPOAYKLHH U TEXHOJOTUYECKUX MPOLIECCOB;

- (opMUpOBaHHE YMEHUIN W HAaBBHIKOB NMPUMEHSTH MOJyUEHHBIE 3HAHUS K Pa3pabOTKe U
BHE/IPEHHUIO CUCTEM KaueCTBa B COOTBETCTBUH C MexAyHapoaAHbIMU cTanaapramu UCO.

2. MecTo ITMCHMIUIMHBI B CTPYKTYpe OCHOBHOMH mpodeccuoHaIbHOH 00pa3oBaTe/bLHOM
NMPOrpamMMbl

JlucuuminHa OTHOCUTCS K YMCITY AUCLUILINH YacTH, OpMUPYEMON yuaCTHUKAMU
00pa3oBaTeNbHbIX OTHOIICHUN y4eOHOrO IJIaHa.

JJ1st TIOJTHOTO YCBOCHMSI TAHHOHM MUCIUILTNHBI 00YJarOIINecs TOJDKHBI 00J1a1aTh
3HaHUAMU 1o quctuminHam: [Ipodeccuonansuas MmotuBanus, CucTeMbl YIPaBICHUS KAY€CTBOM,
CranjapTu3anysi yMHOIO IIPOU3BOJICTBA.

3nanus 1o nuciuruinHe «Bceeobiee yrnpaBieHUsT Ka4eCTBOM» OYIyT MOJIE3HBI
00yyaromuMcsl yKa3aHHBIX HapaBiIeHUH 1S mpodeccuoHaIbHOTO pa3BuTHs U Hanucanust BKP.
3. Pe3yabTaThl 0OCBOEHUS AMCHUILIMHBI: GopMUpYyeMble KOMIIETeHIMH U HHIAUKATOPbI UX
AOCTH/KCHHUS

Kon u nHaumeHnoBaHue Kon u HamMeHOBaHMe MHIUKATOPA Koa u HauMeHOBaHUe pe3y/ibTaTa
KOMIETEHIUH nocru:keHust kommnerenuu (MAK) 00yuyeHHs N0 JUCHUILIMHE

MKCn-29 Crnocoben n3ydaThb 3Hath:3.1. HannonansHyto u
NepeloBOi HAlMOHATILHOW U MEXIYHAPOJIHYI0 HOpMATUBHYIO 0a3y B
MEKTyHapOHBIN OMBIT O [MKCa-29.1 IIpoBoaut 0630p obnacTu ynpaBieHHs Ka4eCTBOM
BHE/IPEHUIO CHCTEM [epeI0BOro HalMOHAJILHOTO U HPOTYKIHH (yCIIyT)
YIpaBJICHUS Ka4eCTBOM, MEXTYHAPOHOTO OTBITA TI0 Bnanmets:B.1 HaBbikom mpoBeaeHus 0630pa
TOTOBUTbH aHAJIMTUYECKHE pa3paboTKe M BHEAPEHHUIO CUCTEM nepeaoBOro HalMOHAJILHOTO U
OTYETHI TT0 BO3MOXHOCTH €ro| YIPAaBIEHUS Ka4eCTBOM MEXYHapOIHOTO OMBITA MO Pa3paboTKe H
IPUMEHEHHS B OPTAHU3AINN BHEAPCHUIO CUCTEM YIIPABIICHHS Ka4eCTBOM

3HaTh:3.2 OCHOBHBIE METO/IBI PA3pabOTKH,
BHEJIPEHUsSI U GYHKIIMOHUPOBAHUS CUCTEM
YIIpaBJICHUS KAYECTBOM

Ymers:Y.1 IIpuMeHaTs akTyalbHYyIO
HOPMaTHBHYIO JOKYMEHTAIHIO B 001aCTH
pa3paboTKH, BHEIPEHUS 1
(YHKIMOHUPOBAHUS CUCTEM YIIPABICHUS
KayecTBOM

Bnanmers:B.2. HaBpikoM 00pabOTKH TaHHBIX
NIEPEI0BOTO HALMOHAIBHOTO U
MEXXIYHapOIHOTO OIbITA 110 pa3paboTKe n
BHEJ[PEHHIO CHCTEM YIPABJICHHSI KAueCTBOM

I[MKCn-29.2 OcymiectBisier 00paboTKy
JTAaHHBIX TIEPEIOBOr0 HAIMOHAIBHOTO U
MEKIyHAPOIHOTO OIBITA 10
pa3paboTKe U BHEAPEHUIO CUCTEM
YIpaBJICHUS KAYE€CTBOM

3nHate:3.3. MeTonb! ynpaBaeHus
JIOKYMEHTOO0OPOTOM OpraHH3aluu
VYMmeTh:Y.2. CoCcTaBIATh aHATUTHYECKHE
OTYETHI B PO eCCHOHATIBHOM 0071acTH
eI TCIbHOCTH

Brnaners:B.3. HaBeikoM cocraBiaeHust
CBOJIHBIX OTUETOB I10 aKTyaIU3aLuU
HAIlMOHAJILHOM

I[MKCn-29.3 TIpoBoaAUT cCOCTaBICHHE
CBOJIHBIX OTUETOB 10 aKTyaJIU3aLUuu
HallMOHAJbHOU U MEXyHAPOIHOMI
HOPMAaTHUBHOW JOKyMEHTAllUU B
obusiactu pa3paboTKu, BHEIPEHHS U
(hyHKIIMOHMPOBAHUS CHCTEM
YIpaBIEHUS Kaue€CTBOM




4. O0masi TPyA10eMKOCTh JUCIHUIJIMHBI
cocraBigeT 3 3aueTHhIX equnuil, 108 yacos

5. ®opMa npoMeKyTOUHOM aTTeCTANMH
ouHas (hopma oOydeHus: 3a4€T, 5 ceMecTp.
3a04Hast popma oOydeHHs: 3a4eT, 5 ceMecTp

Pa6ouyro nporpammy paspadorai:
M.C. OcraneHKO IOIEHT, K.T.H., JTIOIICHT



Jlnct cornacoBaHuA
BHyTpeHHUIN AOKyMeHT "BceobLuee ynpaBneHue kayectsomMm_2023_40.062_4 BYK"

DokymeHT nogrotoBun: Bacunera Omutpuinn CepreeBuy

LOMmKHOCTb (0]%[e] no Pe3ynbTaTr

[oueHT, nmetoLumin Ocranexko Mapusi CepreeBHa CornacoBaHo
YYEHyIo CTerneHb
KaHaupaTta Hayk u
y4yeHoe 3BaHue AOLEeHT
(BbICLUMIA YPOBEHbB)

[oueHT, nmerowmn Bacunera muTpuin CepreeBuy CornacoBaHo
YYEHYI0 CTeneHb
KaHauaaTta Hayk u
y4YeHoe 3BaHue OOLEHT
(BbICLUNIA YPOBEHD)

OupekTop TBepskoB AHgpen Muxannosuy CornacoBaHo
3aBegyowmn ApTtamoHoB EBreHum CornacoBaHo
Kadeapon, MMeoLLniA Bnagnmuposuy

YYEHYI0 CTEmNeHb
JOKTOpa HayK

CneumnanucT 1 Papguyko OuaHa BukTopoBHa CornacoBaHo
KaTeropum




AHHOTanus padouei mporpaMmbl Y4eOHON JUCITUTITMHBI
Bceobuiee ynpapieHne ka4ecTBOM
OCHOBHO# Mpo(ecCHOHANBHOM 00pa30BaTEIbHOM POTPaMMBI 110 HAIIPABICHUIO
MOJITOTOBKH

27.03.03 Cucremusbiii ananu3 u ynpasienue (CAVIIO)

1. Henu u3yvyeHusi AUCHUILINHBI

Lenb MUCUHUIUIMHBL: TO3HAKOMHUTHh O0YYarOIIUXCS C MPUHLUIIAMHU CTPaTEerMu BCEOOILEro
ynpasienus: kadectBoM (Total Quality Management — TQM), pa3BuBaeMoii B MEXyHAPOIHOM
Y OTEUYECTBEHHOM MPAKTHKE.

3ajaud JUCHUTIINHBI:

- IOJIy4eHHE 3HaHUM B 00JacTH TEOPETUYECKHMX OCHOB oOOecHeueHHs KadecTBa U
YIpaBJIEHUS Ka4ECTBOM IPOAYKLHH U TEXHOJOTUYECKUX MPOLIECCOB;

- (opMUpOBaHHE YMEHUIN W HAaBBHIKOB NMPUMEHSTH MOJyUEHHBIE 3HAHUS K Pa3pabOTKe U
BHE/IPEHHUIO CUCTEM KaueCTBa B COOTBETCTBUH C MexAyHapoaAHbIMU cTanaapramu UCO.

2. MecTo ITMCHMIUIMHBI B CTPYKTYpe OCHOBHOMH mpodeccuoHaIbHOH 00pa3oBaTe/bLHOM
NMPOrpamMMbl

JlucuuminHa OTHOCUTCS K YMCITY AUCLUILINH YacTH, OpMUPYEMON yuaCTHUKAMU
00pa3oBaTeNbHbIX OTHOIICHUN y4eOHOrO IJIaHa.

JJ1st TIOJTHOTO YCBOCHMSI TAHHOHM MUCIUILTNHBI 00YJarOIINecs TOJDKHBI 00J1a1aTh
3HaHUAMU o quctumiuHam: [Ipodeccuonansuas motuBanus, CucTeMbl yIPaBICHHUS KAY€CTBOM,
CranjapTu3anysi yMHOIO IIPOU3BOJICTBA.

3nanus 1o nuciuruinHe «Bceeobiee yrnpaBieHUsT Ka4eCTBOM» OYIyT MOJIE3HBI
00yyaromuMcsl yKa3aHHBIX HapaBiIeHUH 1S mpodeccuoHaIbHOTO pa3BuTHs U Hanucanust BKP.
3. Pe3yabTaThl 0OCBOEHUS AMCHUILIMHBI: GopMUpYyeMble KOMIIETeHIMH U HHIAUKATOPbI UX
AOCTH/KCHHUS

Kon u nHaumeHnoBaHue Kon u HamMeHOBaHMe MHIUKATOPA Koa u HauMeHOBaHUe pe3y/ibTaTa
KOMIETEHIUH nocru:keHust kommnerenuu (MAK) 00yuyeHHs N0 JUCHUILIMHE

MKCn-29 Crnocoben n3ydaThb 3Hath:3.1. HannonansHyto u
NepeloBOM HallMOHAJIBHOW U MEXIYHAPOJIHYI0 HOpMATUBHYIO 0a3y B
MEKTyHapOHBIN OMBIT O [MKCa-29.1 IIpoBoaut 0630p obnacTu ynpaBieHHs Ka4eCTBOM
BHE/IPEHUIO CHCTEM [epeI0BOro HalMOHAJILHOTO U HPOTYKIHH (yCIIyT)
YIpaBJICHUS Ka4eCTBOM, MEXTYHAPOHOTO OTBITA TI0 Bnanmets:B.1 HaBbikom mpoBeaeHus 0630pa
TOTOBUTbH aHAJIMTUYECKHE pa3paboTKe M BHEAPEHHUIO CUCTEM nepeaoBOro HalMOHAJILHOTO U
OTYETHI TT0 BO3MOXHOCTH ero| YIPAaBIEHUS Ka4eCTBOM MEXYHapOIHOTO OMBITA MO Pa3paboTKe H
IPUMEHEHHS B OPTAHU3AINN BHEAPCHUIO CUCTEM YIIPABIICHHS Ka4eCTBOM

3HaTh:3.2 OCHOBHBIE METO/IBI PA3pabOTKH,
BHEJIPEHUsSI U GYHKIIMOHUPOBAHUS CUCTEM
YIIpaBJICHUS KAYECTBOM

Ymers:Y.1 IIpuMeHaTs akTyalbHYyIO
HOPMaTHBHYIO JOKYMEHTAIHIO B 001aCTH
pa3paboTKH, BHEIPEHUS 1
(YHKIMOHUPOBAHUS CUCTEM YIIPABICHUS
KayecTBOM

Bnanmers:B.2. HaBpikoM 00pabOTKH TaHHBIX
NIEPEI0BOTO HALMOHAIBHOTO U
MEXXIYHapOIHOTO OIbITA 110 pa3paboTKe n
BHEJ[PEHHIO CHCTEM YIPABJICHHSI KAYeCTBOM

I[MKCn-29.2 OcymiectBisier 00paboTKy
JTAaHHBIX TIEPEIOBOr0 HAIMOHAIBHOTO U
MEKIyHAPOIHOTO OIBITA 10
pa3paboTKe U BHEAPEHUIO CUCTEM
YIpaBJICHUS KAYE€CTBOM

3nHate:3.3. MeTonb! ynpaBaeHus
JIOKYMEHTOO0OPOTOM OpraHH3aluu
VYMmeTh:Y.2. CoCcTaBIATh aHATUTHYECKHE
OTYETHI B PO eCCHOHATIBHOM 0071acTH
eI TCIbHOCTH

Brnaners:B.3. HaBeikoM cocraBiaeHust
CBOJIHBIX OTUETOB I10 aKTyaIU3aLuU
HAIlMOHAJILHOM

I[MKCn-29.3 TIpoBoaAUT cCOCTaBICHHE
CBOJIHBIX OTUETOB 10 aKTyaJIU3aLUuu
HallMOHAJbHOU U MEXyHAPOIHOMI
HOPMAaTHUBHOW JOKyMEHTAllUU B
obusiactu pa3paboTKu, BHEIPEHHS U
(hyHKIIMOHMPOBAHUS CHCTEM
YIpaBIEHUS Kaue€CTBOM




4. O0masi TPyA10eMKOCTh JUCIHUIJIMHBI
cocraBigeT 3 3aueTHhIX equnuil, 108 yacos

5. ®opMa npoMeKyTOUHOM aTTeCTANMH
ouHas (hopma oOydeHus: 3a4€T, 5 ceMecTp.
3a04Hast popma oOydeHHs: 3a4eT, 5 ceMecTp

Pa6ouyro nporpammy paspadorai:
M.C. OcraneHKO IOIEHT, K.T.H., JTIOIICHT



Jlnct cornacoBaHuA
BHyTpeHHUIN AoKyMeHT "BceobLuee ynpaBneHue kayectsomMm_2023_40.062_3_BYK"

DokymeHT nogrotoBun: Bacunera Omutpuinn CepreeBuy

LOMmKHOCTb (0]%[e] no Pe3ynbTaTr

[oueHT, nmetoLumin Ocranexko Mapusi CepreeBHa CornacoBaHo
YYEHyIo CTerneHb
KaHaupaTta Hayk u
y4yeHoe 3BaHue AOLEeHT
(BbICLUMIA YPOBEHbB)

[oueHT, nmerowmn Bacunera muTpuin CepreeBuy CornacoBaHo
YYEHYI0 CTeneHb
KaHauaaTta Hayk u
y4YeHoe 3BaHue OOLEHT
(BbICLUNIA YPOBEHD)

OupekTop TBepskoB AHgpen Muxannosuy CornacoBaHo
3aBegyowmn ApTtamoHoB EBreHum CornacoBaHo
Kadeapon, MMeoLLniA Bnagnmuposuy

YYEHYI0 CTEmNeHb
JOKTOpa HayK

CneumnanucT 1 Papguyko OuaHa BukTopoBHa CornacoBaHo
KaTeropum




AHHOTanus padouei mporpaMmbl Y4eOHON JUCITUTITMHBI
BceoOuiiee ynpapiieHne Ka4ecTBOM
OCHOBHO# Mpo(ecCHOHANBHOM 00pa30BaTEIbHOM POTPaMMBI 110 HAIIPABICHUIO

IIOATrOTOBKMU.

42.03.01 Pexiiama u cBsa3u ¢ o0mecTBeHHOCTHIO0, 43.03.03 ['ocTHHUYHOE 1€II0

1. Ilesu u3y4yeHHs1 AUCHHUILITUHBI

Iesnb AMCLUIUIMHBL: TO3HAKOMUTH OOYYAIOUIMXCS C MPUHLUIIAMM CTPATErHU BCEOOILEro
ynpasienus: kadectBoM (Total Quality Management — TQM), pa3BuBaeMoii B MEXyHAPOIHOM
Y OT€YECTBEHHOH IPAKTHKE.
2. MecTo IMCHMILUIMHBI B CTPYKTYPe OCHOBHOI npodeccuoHanbHOI 00pa3oBaTe/bHOM

NPOrpaMMbl

JlucuuninHa OTHOCUTCS K YUCITY AUCLUHUILIINH YacTH, GOpMUpPYyeMON yuacCTHUKAMU
00pa3oBaTeNbHBIX OTHOIICHUH yueOHOTO TIIaHa.
3. Pe3yabTaThl 0CBOEHUS] TUCHUILUINHBI: (JOPMUPYeMble KOMIETEHIIHH W HHAUKATOPBI HX

JOCTHKEHHUS

KOZ[ U1 HAUMCHOBAaHUEC
KOMIICTCHIIMH

Kon u HamMeHOBaHMe HHAUKATOPA
noctu:kenust kommerenuuu (MAK)

Kox n HauMeHOBaHuUe pe3yJbTaTa
00yueHHs N0 JUCHUILIMHE

IKCn-29 Cnocoben n3ydaThb
Nepel0OBOM HAllMOHAJILHOW U
MEXTyHAPOJAHBIN OMBIT 1O
BHEJIPEHHUIO CUCTEM
YIpaBJICHUS Ka4eCTBOM,
TOTOBHUTH aHAJUTHIECKHE
OTYETHI 110 BO3MOYKHOCTH €r0
MPUMEHEHHUS B OpraHu3aIlul

[MKCa-29.1 IIpoBoaut 0630p
MepeI0BOT0 HAIUOHAIBHOTO
MEXIYHAPOIHOIO OIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CUCTEM
YIIpaBJIEHUA Ka4€CTBOM

3nate:3.1. HanyonansHyto u
MEXIYHApOJIHYI0 HOpMATUBHYIO 0a3y B
00J1aCTH yIpaBJICHUS KAa4eCTBOM
pOAYKIUH (YCIyT)

Bnanmers:B.1 HaBbikom mpoBeaeHus o630pa
MEPEI0OBOTO HAITMOHAIBLHOTO U
MEXIYHAPOIHOTO OIBITA MO Pa3paboTKe U
BHEAPCHUIO CUCTEM YIIPABIICHHUS Ka4eCTBOM

I[MKCn-29.2 OcymiectBisier 00paboTKy
JaHHBIX MIEPEOBOTO HAIMOHAIBHOTO U
MEKIYHAPOJIHOT'O OIIBITA T10
pa3paboTKe U BHEIPEHHUIO CUCTEM
YIPaBJICHHUS KAYECTBOM

3HaTh:3.2 OCHOBHBIE METO/IBI Pa3pabOTKH,
BHEJIPEHUsSI U GYHKIIMOHNPOBAHUS CUCTEM
YIIpaBJICHUS KAYECTBOM

YMmerp:Y.1 [IpuMeHATh aKTyaJIbHYIO
HOPMAaTHUBHYIO JOKYMEHTAIUIO B 00JIaCTH
pa3paboTKH, BHEIPEHUS 1
(GYHKIIMOHUPOBAHUS CHCTEM YIPABICHHS
Ka4eCTBOM

Brnaners:B.2. HaBbikoM 00pabOTKH TaHHBIX
HepeI0BOr0 HAI[OHATIBHOTO U
MEXXIYHapOIHOTO OTbITA 110 pa3paboTKe n
BHEJ[PEHHIO CHCTEM YIPABJICHHUS KAYeCTBOM

[MKCa-29.3 IIpoBoaUT cocTaBieHHE
CBOJIHBIX OTYETOB TI0 aKTyaIN3al[1N
HalMOHAJIbHOU U MEXyHAPOIHOMI
HOPMaTHBHOM JIOKYMEHTALIUH B
obusactu pa3paboTKu, BHEIPEHUS U
(YHKIIHOHMPOBAHUS CUCTEM
YIIpaBJIeHUS KAYECTBOM

3Hath:3.3. MeTonb! ynpaBaeHHUs
JOKYMEHTOO0OPOTOM OpraHH3aluu
VYMmeTh:Y.2. CocTaBIATh aHATUTHYECKHE
OTYETHI B PO eCCHOHATBHOM 0071acTH
NIEeSITENILHOCTH

Bnaners:B.3. HaBeikoM cocraBiaeHust
CBOJIHBIX OTYETOB IO aKTyaTH3aI[uu
HaIlMOHAJIbHOM

4. O6masi Tpy10eMKOCTh TUCIHHUIIHHbI
cocTaBigeT 3 3aueTHhIX enuHuIl, 108 yacos

5. ®opMa NPoMeKYTOUYHOM aTTeCcTAlNU
oyHast (hopma 0OydeHus: 3a4€T, 5 ceMecTp.
3a0uHas popma oOyUYeHHS: 3a4YeT, 5 CEMECTp




Jlnct cornacoBaHuA
BHyTpeHHUN AOKyMeHT "BceobLuee ynpaBneHue kayectsomMm_2023_40.062_2_ BYK"

DokymeHT nogrotoBun: Bacunera Omutpuinn CepreeBuy

LOMmKHOCTb (0]%[e] no Pe3ynbTaTr

[oueHT, nmetoLumin Ocranexko Mapusi CepreeBHa CornacoBaHo
YYEHyIo CTerneHb
KaHaupaTta Hayk u
y4yeHoe 3BaHue AOLEeHT
(BbICLUMIA YPOBEHbB)

[oueHT, nmerowmn Bacunera muTpuin CepreeBuy CornacoBaHo
YYEHYI0 CTeneHb
KaHauaaTta Hayk u
y4YeHoe 3BaHue OOLEHT
(BbICLUNIA YPOBEHD)

OupekTop TBepskoB AHgpen Muxannosuy CornacoBaHo
3aBegyowmn ApTtamoHoB EBreHum CornacoBaHo
Kadeapon, MMeoLLniA Bnagnmuposuy

YYEHYI0 CTEmNeHb
JOKTOpa HayK

CneumnanucT 1 Papguyko OuaHa BukTopoBHa CornacoBaHo
KaTeropum
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