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1. Heau u 3212494 MPOXOKAEHUS MPAKTHKH

Lenb cepBUCHOM MPAKTUKU: 3aKpEIJICHUE U YIIIyOJIeHne TEOpeTUYECKUX 3HaHU B chepe cepBuca,
a TaKxe mpruoOpeTreHre 00yJaroIMMUCS MPAKTHYECKUX MPOPEeCCHOHATBHBIX HABBIKOB U KOMITETCHIINH,
OTIBITa CAMOCTOSATEIbHON TPO(ECCUOHATIBHON JEATENIbHOCTH HA MPEeANPUATHIX chepbl cCepBHCa.

3agaun:

- 3aKpEIUICHHE TEOPETHUECKUX 3HAHWH, TIOJYYCHHBIX B MIPOIIECCE M3YUYCHUE KYPCOB, CBSI3AHHBIX C
NpeanpUATHIMH ChEpPbI CEPBHCA;

- opMupoBaHUE HABBIKOB PabOTHI B KOJUICKTHBE, HOCTPOCHUS 3(p(HEeKTHBHBIX KOMMYHHKAIMH 110
BOIIpOCaM OpraHrU3alv U BEACHUA HpO(I)CCCHOHaJIBHOfI ACATCIIbHOCTH,

- (GopMHpOBaHHME YMEHUH U HaBBIKOB AS(PQEKTHBHOTO B3aMMOJCHCTBHUS C IOTPEOUTEIIMU
CEPBHUCHBIX YCIYT B IIPOLIECCE CEPBUCHOTIO 0OCTYKUBAHMUS;

- (hopMHpOBaHKE MPEACTABICHHUS O CYIIHOCTU NPO(ECCHOHATBHON NESITENBHOCTH MPEIIPHSTH
cdepsl cepBruca W pa3BUTHE MPOPECCHOHATBHBIX CIOCOOHOCTEH B COOTBETCTBHU CO CHEIU(UKOIM

HaIIpaBJICHHOCTHU 06y‘leHI/I${.

2. Bwua, THI IpaKkTHKH, cIOCO0 U ¢popMa ee MPOBeIEHUS

Bun IpaKTUKU: ITPOU3BOACTBCHHAA.

Tun npakTUKK: cepBUCHAs.

Criocob IMPOBCACHUA ITPAKTHKH: CTAllMOHApPHAs, BbIC31HA.

3. Pe3yabTaThl 00y4eHHs 110 NPAKTHKE

[Ipouecc npoxoxaeHns NPAKTUKU HaMpaBjeH Ha (GOPMUPOBAHUE CIENYIOIINX KOMIETEHIINNA:

Tabmuna 1
Kon 1 HanMeHOBaHNE KOMIIETEHIINT Kon u HanmeHoBaHMe Kon 1 HanmeHnoBaHue pe3ynbTaTa 00ydeHus 110
WHJIMKAaTOpa JOCTH)KEHUS MIPaKTHKE
kommneteHIu UK
YK-2.2. Beibupaet onTuManbHbIe | 3HATH!
YK-2 CriocobeH onpeaensith Kpyr | criocoObl pemenus 3a1ad, ucxost |31 - OCHOBHBIE COIIMOKYJIBTYPHOH —TPYIIIBI
3a]a4d B paMKaX IIOCTaBIICHHOH I | U3 HMMEIONIMXCS PECYpCOB U | KIIMEHTOB
Y BBIOMpATh ONTHMAaJIbHbIE CIIOCOOBI | OTPAaHUYEHHM YMerts:
HX PEUICHHUs, HCXOIS U3 Y1 - omnpenenate IieleBBIE OPHEHTHPHl |

JEHCTBYIOIUX NIPAaBOBBIX HOPM,
HUMEIOLINXCS PECYPCOB U
OrpaHUYEHUN

OCHOBHBIE HAIpPaBIeHHUS DPAOOTHI MPEAIPUATHS
chepsl  cepBuca MO0  B3aMMOJCHCTBHIO  C
KJIMEHTaMH Pa3IMYHbIX COLUOKYJIBTYPHBIX TPYIII
C YYETOM HOPMAaTUBHBIX IIPAaBOBBIX aKTOB

YK-3 Cniocoben oCcyniecTBIATh
COLIMAJIbHOE B3aUMOJIENCTBUE U
peanu30BbIBATH CBOIO POJIb B

VYK-3.3. BriOupaer crpareruto
MOBe/IeHHss B KOMaHIe B
3aBUCHMOCTH OT YCJIOBHH

3HaTh:
32 — COBpEeMEHHBIE CTPAaTETHH COTPYIHHUYECTBA
npeAnpusThs cepbl cepBrca ¢ NapTHEpaMU

VYMmers:
V2 — ompenensiTh CTPaTETHIO COTPYAHHYECTBA
JUIST JOCTUXKCHUST HOCTaBHeHHOﬁ e

KOMaH/Ie Bnaners:
Bl. — HaBblkaMM pa3pabOTKM IPOrpaMMBbI
ajanTanyuu HOBOT'O COTpYIHUKA B
1podecCHOHAIFHOM KOJIJIEKTHBE
OIIK-2.2. Mcnionb3yeT OCHOBHBIE | 3HATH:
OIIK-2 Crocoben IIPUHLIMIIBI, METO/IbI n|33 — CTpPyKTypy CEpBHCHOHl  OTpaciw,
OCYIECTBIIATE OCHOBHBIC DYHKIMH | 1o 1oy TUTAaHUPOBAHMS, | OCOOEHHOCTH M COCTaB CEPBUCHOTO MPOIYKTa




yIpaBJIeHUs CEPBUCHOM
JeSITeIbHOCTBIO

opraHu3aly, MOTUBallUU U
KOOpIUHAIINH JIeSITCILHOCTH
MPEANPUITHA, UX CTPYKTYPHBIX
MOApPA3ACICHU U IepcoHana, B
mporLecce YIPaBJICHUS
CEPBHUCHOH AEATEIbHOCTBIO

YMern:

VY3 — muaHupoBaTh JEATENBHOCTh U MEPCOHAT
npeanpusTus chepbl CepBUCA C UCTIONB30BaHUEM
COBPEMEHHBIX METOJIOB

Bnagets:
B2. — coBpeMeHHBIE METOABI IUIAHUPOBAHHS
NIESTeTFHOCTH NPEINPHATHS CEephl CepBUCa

OIIK-4 CnocoGeH oCyIecTBIsITh
HCCIIeIOBAHUE PBIHKA,
OPraHU30BBIBATH MPOJIAKU U
NPOJIBHKEHUE CEPBUCHBIX
OPOAYKTOB

OIIK-4.1. [IpoBoaut
MapKETUHTOBBIE ~ MCCJICIOBAHUS
CEPBHUCHOTO PBIHKA,

NoTpeduTeIel, KOHKYPEHTOB

3HaTh:

34 — TEOpPETHYCCKHE OCHOBBI MAapKCTHHTOBBIX
HCCIIeTOBaHUIT CEPBUCHOTO PBIHKA,
MOTpeOUTENCH, KOHKYPESHTOB

YMeTh:

Y4 — npoBOAUTE MapKETHHTOBBIC HCCIEIOBAHUS
CEPBHCHOTO PHIHKA, MOTPEOUTECH, KOHKYPEHTOB
C HCIOJB30BAHHEM COBPEMEHHBIX METOOB
HCCIIeJOBAHMS

Brnanets:
B3. — coBpeMeHHBIMH METOJIaMU HCCIICJIOBAHUS
CEpPBHUCHOTO PBIHKA, TOTpeOUTENeH, KOHKYPEHTOB

OIIK-4.2. IIpoBomur aHaU3
MOKYMATEeIbCKUX MPEANOUTCHHUN
MO0 CEPBHCHBIM MPOJYKTaM MpHU
OpraHu3aIiu poaax u
MIPOABHIKCHUU CEPBUCHBIX
MPOAYKTOB C HCIOJIb30BaHHEM
OCHOB TICUXOJIOTUU MPOJAK U

3HaTh:

35 — MeroaWYecKHue TOAXOJbl K HW3YYEHHUIO
MOKYMaTeIbCKUX MPEANOYTEHUH MO CEPBUCHBIM
MIPOYyKTaM

YMmers:
VY5 — mpoBOANTH MCCIIEAOBaHUS MOTpEOUTENCH 1
TMOKYTIAaTCIbCKUX HpeﬂHOHTeHHﬁ 0 CCPBUCHBIM

MIPOJABUIKECHHUS CEPBHUCHBIX | [TPOJIyKTaM
MIPOLYKTOB Bnaners:
B4 — wMeromamMu 1OCHXOJIOTMH MPOJAX U
MPOJABMKEHUSI  CEPBUCHBIX  IPOLYKTOB  MpH
MIPOJBUKEHUH CEPBUCHBIX MPOITYKTOB
OIIK-4.3. DopMyIUpYET | YMETh:
MPEUIOKEHHST 0 YIy4YIIeHWto | Y6  —  pa3pabaThlBaTh  MPEUIOKEHHUS 10
opraHu3aluu MPOJIAXK U | yIIy4LIEHUIO opraHu3aluuu MPOJAXK i
MIPOJIBUKECHHUIO CEPBUCHBIX | IPOABMKEHUIO CEPBUCHBIX MPOITYKTOB
IIPOYKTOB Buagers:

B5 — HaBpIKamMH pa3pabOTKM MEpONPHUATHIl IO
CBSI35IM C OOLIIECTBEHHOCTBIO

dopma NpOMEKYTOUHOT'0 KOHTPOJIS: 1 PepeHIpOBaHHBIN 3aUET.

4. Mecto npaktuku B ctpykrype OIIOII BO

[TpakTiKa BXOJUT B cOCTaB 00s13aTenbHON yacTu bioka 2 yyeOHOro maHa.

Jlo Hauana mpoXoXkAeHUS MPAKTUKK 00ydaroluecs: JOJKHbI OCBOUTh TaKue TUCIUILIMHBI, KaK
«AHAJIN3 M JUAarHOCTHKAa (PUHAHCOBO-XO3SHCTBEHHOW EATETBHOCTH CEPBUCHOTO MPEANPUATHSIY,
«ObecrieueHne KadyecTBa B CEPBUCHOW JEATEITBHOCTH,

«CepBI/ICOHOTI/Iﬂ»,

((CTpaTeFI/I‘-ICCKI/Iﬁ aHaJIn3 MW [IIAaHUPOBAHUC,

TEXHOJIOTUH KaJpOBOM paboThI» «MapKeTHUHI».
[TpoxoxxaeHne MpakTUKU HEOOXOAMMO JJIs AaJbHEWIIEro OCBOEGHHUS TaKMX IUCLHMIUIMH, Kak

«MopenupoBaHue COLUAIbHO-I)KOHOMUYECKUX IMpoleccoB», «OpraHuzanus MpeaIpUHUMAaTEIbCKON

NesITeNbHOCTH U OW3HEC-TUIaHMpOBaHUE B cdepe cepBuca», «HamoroBoe mpaBo M aHTHKPU3UCHOE

yIpaBiIe€HUEY, a TaK K€ IPH MOATOTOBKE BHITYCKHON KBaJM(UKAIIMOHHON paboThl OakaiaBpa.

5. O0beM NpaKTHKH

«OCHOBBI CEPBUCHOM JIESITEIBLHOCTHY,
«KagpoBoe obecriedyenue U

JUTUTenbHOCTh MPAKTUKKA COCTaBIsET 4 Henenu, oOmas TPYHLOEMKOCTh MPAKTHKH 6 3a4eTHBIX
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eauHuIsl, 216 4acoB, B TOM YKCIIe KOHTaKTHas pabora 4 Jaca.
Cpoxu npoBeiCHUS TPAKTUKH:
ouHas popma odydeHus: 3 Kypc, 6 cemecTp
3aouHas popma obyuenus: 4 xypc, 8 cemecTp.

6. Coaep:xxaHue NPaAKTHKH
[IpakTHka npenycMaTpuBaeT:
- BBIIIOJIHEHUE MHINBHIyAJIbHOT'O 3aJaHHUs, IOATOTOBIEHHOTO PYKOBOIUTENIEM IIPAKTUKY;
- IPUMEHEHHE Ha MPaKTHKE MMOJyYSHHBIX B Ipoliecce 00ydeHus 3HAaHUM;
- (hopMupoOBaHKE OTUYETA, BKIFOYAIOLIETO PE3YIbTaThl U BBIBOJBI.

Tumn: cepBucHas

Tabnuua 2

KonuuectBo yacos
KonraktHas Dopmbl
Buer paboThI Ha IpaKTHKE pabota - CPC Kon UK TEKYILETO
MIpaKTUIECKHE KOHTPOJIA

3aHATHUS

/o

VK-2.2.
VK-3.3. CocTaBIJIEHHBII
1 e Briaua 3amaHus, B T.4. HMHIUMBHUIYaJbHOTO 4 2 OLIK-2.2. IiaH paGoTsI

’ o OIIK-4.1. IIporinennslii

3aJaHus OIIK-4.2. MHCTPYKTaX
o VIHCTPYKTaX IO TEXHHUKE OE30MaCHOCTH OIIK-4.3

Ipedsapumenvhuiii sman
e BBomHAas TEKITHS

2 | Paboyui sman

2.1. |Omnpenenenue IEICBBIX OPUCHTHPOB U
OCHOBHBIX HarpaBJIeHUH paboTsI
npeanpusTus  cepbl  CepBHCca IO
B3aUMOJICHCTBHUIO c KIIMEHTAMH
Pa3UYHBIX  COLHOKYJIBTYPHBIX  TPYIII
(BBIOOp  COLMOKYJIBTYpPHOW  TPYIIIBI
KJIMEHTOB OIPEJENACTCS U YKa3bIBACTCS B
WHJIUBH/YAJILHOM 33][aHUH)

2.2. | Onpenenenue CTpaTeruu
COTpYIHHYECTBA NPEANpPUsITHS chepbl
cepBuca C MapTHEPaMH AJIS JJOCTHKEHUSI
IIOCTABJICHHOM LI€IN

2.3. | PazpaboTka mporpamMMbl  aJanTanuu
HOBOTO COTpYAHHUKA B 0 20 YK-3.3.
podeccHOHATLHOM KOJIJIEKTHBE

2.4. |Uzyyenue CTPYKTYPBI CEpBHUCHON
oTpacnu, OcoOeHHOCTeil U  cocraBa
CEpPBUCHOI'O MPOJYKTa U €ro COCTABHBIX 0 20 OIIK-2.2.
3JIEMEHTOB, nx rpadosiornyeckoe
IIPE/ICTaBIICHUE

2.5. |IlnmanupoBanue NIeATELHOCTH
npeanpusituss  cepbl  cepBuUca  C
UCIIONIb30BAHHEM COBPEMEHHBIX METOJIOB
(Bun mmanMpoBaHUS (NMEPCHEKTHBHOE, 0 20 OIIK-2.2.
TeKyliee u OTepaTHBHO-
MPOM3BOJICTBEHHOE)  YKa3bIBaeTcsi B
WHJIUBH]YaJIbHOM 33]IaHUH)

2.6. |[InanupoBaHue mepCOHATA MPEIIPHSTHS
chepbl cepBuCca C  HCIOJIB30BaHHUEM 0 20 OIIK-2.2.
COBPEMEHHBIX METOJIOB
2.7. |N3yucHwue TEOPETHYCCKHUX OCHOB OIIK-4.1.
MapKETUHTOBBIX HCCJIETOBAaHUI OIIK-4.2.

0 22 YK-2.2.

0 20 YK-3.3.

CobecenoBanue
BrimosHeHue
MPaKTHUKO-
OpPUEHTUPOBAHHOT
0 3aJIaHHUsA




CEpBUCHOI'O  pBIHKA,  HOTpeOuTeNeH,
KOHKYPEHTOB, HMX  rpadoyornyeckoe
IIPE/ICTaBIICHUE
2.8. |IIpoBeneHue wucciieoBaHUsST CEPBHCHOTO
pBIHKa Jis  pa3pabOTKH  CTpaTreruu
pasBUTHA TMpeanpusTHs cdepsl cepBHca 20 OIIK-4.1.
(HanMeHOBaHWE  CEpBHUCHOTO  pBIHKA OIIK-4.2.
YKa3bIBACTCS B HWHIUBHYaIbHOM
3aJIaHNN)
2.9. |IIposenenue HUCCIIETOBAHUS
moTpeOuTeNe ¥  KOHKYPEHTOB  UIA Brinonnenue
pa3paboTKu CTpaTeruu pa3BUTHA OIK-4.1 MPaKTHKO-
TIPEATIPUATHS cepbl cepBuca 20 OIK- 4'2' OPHEHTHPOBAHHOT
(HauMeHOBaHHE OOBEKTa HCCIIeOBAHUS OIIK- 4'3' 0 3a1aHus
(motpebuTenu WU KOHKYPEHTBI) e
YKa3bIBaACTCsA B NHAWBUAYaJIbHOM
3aJJaHHN)
2.10. |Pa3paboTka MEpONPHUATHI MO CBSI3IM C OIK-4.1
OOIIECTBEHHOCTHIO C LIENBIO TIOBBINICHHE S
20 OIIK-4.2.
3 (EKTUBHOCTH MPOJaX U MPOJBHKCHHS OIK-4.3.
CEPBHCHBIX POIYKTOB
VK-2.2.
3axnoyumenvusili sman: oyrﬁ;sésé Cob
3 e OdopmiieHre ©  3amUTa  OTYeTa O 0 8 OHK: 4'1' 32;;:;822:?;
NPOXOXKIICHUH PAKTUKH OIK-4.2.
OI1K-4.3.
UTOI'o 216

7. Onenka PE3YJbTATOB IMPOXOKICHUA IIPAKTUKHA

7.1. Kpurepun OLIeHKH IPOMEKYTOUYHOHN aTTECTALNH.
Kpurepun onieHMBaHUs CTENEHU MOJHOTHI M KAYECTBA OCBOECHUSI KOMIIETEHLIUH B COOTBETCTBUU C
IUTAaHUPYEMBIMH pe3ynbTaTaMu oOyudeHus npusesaeHsl B [Ipunoxenun 1.
7.2. PeTHHrOBast cucTeMa OLEHUBAHUS CTETIEHH ITOJHOTHI M Ka4€CTBAa OCBOEHUSI KOMIIETCHIIUH.
OneHka Mo NpakTHUKe BBICTABIISETCS B PE3yJIbTaTe CYMMUPOBaHUs 0AJUIOB 32 BBIITOJIHEHUE 331aHUI
1o TpakTuke, (opmMupoBaHHe oTdeTa, 3amuThl ordera (Tabmuua 3). IlomyueHHBIH COBOKYHHBIM
pe3yabTaT (MakcuMyM 100 6asiyioB) KOHBEPTUPYETCS B TPAAUITMOHHYIO MKy orieHoK (Tabmuma 4).

Tab6mumna 3
@OpMBI TEKYILIErO KOHTPOJIS Kputepun ornienkn paboTsl Makc. KOJIM4eCcTBO
POXO’KACHUS IPAKTHKH 0aJu1oB
ColecenoBanue [TosHOTa M IPaBUIBHOCTH OTBETOB HAa BOIIPOCHI 20
Brimonnenue npaktuko- | CTeneHb OTpaKeHHs B pasjieliaX OTHYeTa BCEX BUIOB 50
OpPHEHTHUPOBAHHBIX 33JIaHUI paboT, IpelyCMOTPEHHBIX MTPOTPAMMOM MPAKTUKU
3ammra oTueTa O mpoxoxaeHuu | [lomHOTa M MPaBUIIBHOCTH OTBETOB Ha BOTIPOCHI 20
MPAaKTUKU
Odopmnenne oT4yeTa o | CooTBercTBrE OGOPMIIEHHSI OTYETa TPEOOBAHUSM,
MIPOXOXKICHUU MPAKTHKH MPEIbIBISIEMbBIM K OQOPMIICHUIO CTYJEHUECKHX 10
pabort
BCEI'O 100




Tabauua 4

100-0amnpHas mIKajia OLEHOK TpanunroHHasH mKaia OIEHOK
91-100 OTIN4YHO
76-90 Xopo1io 3a4TeHo
61-75 Y IOBIIETBOPUTEIHHO
MeHee 61 Oata HeynosnerBoputenbHo He 3auteno

OneHka «He 3a4TEHO» BBICTABIISIETCS B CIEAYIOIUX CIydasiX:

- OTCYTCTBHUE OTUETA 110 IPAKTUKE;

- HEBBINIOJIHEHUE UHIMBUYalIbHOTO 3a/1aHUS;

- HM3KHH YpOBeHb C(HOPMHPOBAHHOCTH KOMIETEHIMH B COOTBETCTBUU C YCTAaHOBJICHHBIMU
IIPOrpaMMOi MPAKTUKHU HHIUKATOPaMHU.

8. YueOHO-MeTOAMUYECKOE U HH(POPMANIMOHHOE 00ecniedyeHne MPAKTUKH

8.1. Ilepeuenp pekoMeHyeMOW TuTEpaTypsl npeacTtasieH B [Ipunoxenun 2.
8.2. CoBpemeHHBIE TPOdecCHOHANBHBIE 0a3bl TAaHHBIX U HH(POPMAIIMOHHBIE CIIPABOYHBIEC CHCTEMBI:

DneKTpOoHHBIH Katanor/DnekTponHas oubianoreka TUY  http://webirbis.tsogu.ru/

udposoii obpazoBaTenbHBI pecypc — Oubnmoreunas cucrema  [PR SMART —
https://www.iprbookshop.ru/

OneKkTpoHHO-01OIMoTeuHast cuctema «KoHCynbTanT cryneHTa» www.studentlibrary.ru
DnexTpoHHO-0nbnuoTeyHas cucreMa «Jlanb» https://e.lanbook.com

O6pazoBarenbHas miardopma FOPAUT www.urait.ru

Hayunas snextponnas 6udanorexka ELIBRARY.RU http://www.elibrary.ru

Harnmonanwshas anexkrponnas 6udnuoreka (HOb)

bubnnorexku HedTAHBIX By30B Poccun :

OnektpoHHas HedrerazoBas Oudauorexa PI'Y HedTu u raza um. 'yOkuna http://elib.gubkin.ru/
OnexTpoHHass OuOnIMOTEKa Y(PUMCKOTO TOCYJapCTBEHHOTO HEPTSIHOIO  TEXHUYECKOTO
yauBepcureta http://bibl.rusoil.net/

bubnnoreyHo-uHGOPMAIIMOHHBI KOMIUIEKC YXTHHCKOIO TOCYJapCTBEHHOTO TEXHHUYECKOTO
yauBepcuteta YI'TY http://lib.ugtu.net/books

DNeKTpoHHAas CTpaBOYHAs cucrema HOPMAaTHBHO-TEXHHYECKOU JOKYMEHTAIIU!
«TexHopMaTuB».

8.3. .HI/II_ICH3I/IOHHOC u CBOGOI{HO pacipocCcTpaHdaeMoe MpOTrpaMMHOC o6ecnequI/Ie, B T. 4.
OTCYCCTBCHHOT'O HpOI/ISBO)ICTBaZ

- Microsoft Office Professional Plus;

- Windows.

9. MarepuajbHO-TEXHHYECKOe ofecneyeHne NPaAaKTHKH

Jis  MaTepHaIbHO-TEXHHUYECKOTO OOCSCIeUeHUs TPAKTUKH  HUCIOJB3YIOTCS  CpeACTBA H
BO3MOXXHOCTH YHUBEPCHUTETA, JINOO OpraHU3aIuy, Iie 00yJaromuics MPOXOIUT MPAKTUKY.

[TomemeHust I MPOXOXKICHHUS TMPAKTUKA B YHUBEPCHTETE YKOMIUIEKTOBAHBI HEOOXOIUMBIM
o0opynoBaHUEM U TEXHUYECKUMHU cpencTBaMu oOyuenus (Tabnuma 5).

Tabnuma 5
Obecne4yeHHOCTh MaTePUAJbHO-TeXHHUYeCKHUX ycaoBuii peanusanuu OIIOII BO
Ne HaumenoBanue yaeOHbIX HanmenoBanue noMenieHui uis pOBEIEHUS BCEX Anpec (MecToIoI0KeHnE )
/0 | NpeaMeToB, KypcoOB, TUCIUIUINH, | BUIOB Y4eOHOH NIESTEIBHOCTH, MPEyCMOTPEHHON MMOMEIIEHUH [Tl TPOBEACHIS
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NPaKTHKU, HHBIX BHAOB y4eOHOI
JIESATeILHOCTH, TIPEYCMOTPEHHBIX
Y4eOHBIM TUIAHOM
00pa3oBaTeNbHON MPOrpaMMBI

y4eOHBIM IJIAHOM, B TOM YHCJIE TOMEILEHUS IS

CaMOCTOSATEIBHON PaboThI, C YKa3aHHEM MepeuHs

OCHOBHOTO 000py10BaHUsl, y4eOHO- HATIISAHBIX
rocobuit

BCEX BUJIOB YUCOHO#
NIeSITeIbHOCTH, TIPETyCMOTPEHHOM
Y4eOHBIM TUIAHOM

HpOI/BBOI[CTBeHHafI IIpaKTUKa

Vuebnas ayauTopus Uil MPOBCACHUSA 3aHATUI

625001, TromeHcKkast 001aCTh,

JIEKIIMOHHOTO THUIA; IPYIIIOBBIX u
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CTOJIbI, CTYJIb4, JO0CKa

KOMIUIEKTE, MPOEKTOP,

10. @oHp OLEHOYHBIX CPEACTB /sl POBeIeHNs TeKYIel 1 MPOMe:KYTOUYHOMH aTTecTAluN

00y4alIIHUXCS HA IPAKTHKE

10.1. Borpocwl 1J1st codeceoBanmsi

Buo paoomwvi: H3yuenue cmpykmypwvl CEepEUCHOI 0mMpAcau, O0COOEHHOCmeEll U COCmaga
CepeuUCHO20 NPOOYKMA U €20 COCHAGHBIX IJIEMEHN 08, UX 2pagdonocuueckoe npedcmasienue

1.Kakwue kiaccu(uKamuy TUTIOB U BHJIOB YCIIYT CYIIECTBYIOT?

2. JlaliTe onpeneneHus HOHATHIM «yCIIyTa» U «CEPBHC».

3. Kakue opranu3aninoHHO-IIpaBOBbIe (JOPMBI KOMMEPUYECKUX OpraHU3ali NpUMeHsoTcs B chepe
yciyr?

4. Knaccudukanuu chepbl yCIyr B COOTBETCTBUH ¢ (YHKLINOHAIBHON HAIIPaBICHHOCTbIO

5. Knaccudukanus cepBUCHBIX MTPOLIECCOB C MPOLIECCHON (OTEepaiMOHHO) TOUKH 3pEeHUs

6. KakoBa cTpykTypa KomoBoro o0o3HaueHHs o0bekTa kiaccupukanuu rno OO6mepoccuiickomy
kiaccudukaropy ycayr Hacenenuro OK 002-93 (OKVYH)?

7. O0mepoccuiickue kiaccuukaTopsl ycayr HaceneHuto. OTpacieBas KiaccuuKanus yciyr.

8. PackpoiiTe MOHMMaHHUE MOJICITH IIEHHOCTH YCITYTH.

9. Kakum 06pa3oM MOKHO MCIOJIb30BATh MOIEb LIEHHOCTH YCIIYTH MPH pa3paboTke yciayru?

10. Kakne 0cOOEHHOCTH 1 COCTaB CEPBUCHOTO MPOYKTA M €r0 COCTABHBIX DJIEMEHTORB?

Buo paoomui: H3yuenue meopemuueckux 0CHO6 MAPKEMUHZ06bIX UCCIEO006AHUN CEPEUCHO20
PbIHKa, nompebumeseil, KOHKypeHmos, ux zpagoiozuieckoe npeocmasnenue

1. [aiite XxapakTepHCTUKY pOJM MU MeCTa MapKETHHIOBBIX HCCIEIOBAaHUM B J€ATEIbHOCTH
opraHu3aiuu cepsl cepBuca.

2. JlaliTe XapaKkTepUCTHKY BHIaM TIAHOB MapKETHHTOBBIX HCCIICIOBAHUIA.

3. HazoBute u oxapakTepusyiiTe 3Tambl MapKETHHTOBBIX HCCIEIOBAaHUNA CEPBHUCHOTO pBIHKA,
norpeduresneil, KOHKYpeHTOB.

4. JTaiiTe XapakT€pPUCTHKY TOJX0/1aM K (POPMYITMPOBKE Lieel MapKETHHIOBBIX UCCIICOBAHHIM.

5. [losicHuTe, B Kakod CUTyal[uu LEI€COO0pa3HO HCIIOJIb30BATh JIMHEHHBIA U ceTeBOW rpaduk
IIPOBEJIEHUS] MAPKETUHIOBBIX UCCIIEI0BAHUM.

6. KakoBa cTpykTypa onpocHoro jaucta? OO00CHYHTE pacioyioKeHHE 30H aHKET, IpeTHa3HAYCHHBIX
U1l KOHEYHBIX U KOPIOPATUBHBIX MOTpEOUTENEH.

7. PackpoiiTe mpUHLIUIIBI BHIOOPA UCTIOHUTENS MAPKETUHIOBBIX HCCIIEI0BaHUI.

8. KakoBa cTpykTypa 0oT4eTa 0 MapKETHUHIOBOM UCCIICOBAaHUH?

9. PackpoiiTe KpuTepuH Ka4ecTBa OTYETa O MAPKETHHTOBOM HCCIICIOBAHUH.

10. TaiiTe XapakTepUCTUKY MOIX0AaM K IPOEKTUPOBAHUIO aHKET.

Kpumepuu oyenxu pezyroemamos cobecedosanus:
1-2 Gamna — He gaeT OTBETa MO0 JTaeT HEMPaBUILHBIN OTBET;
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3 Gajuta — HEIOCTaTOYHO TIOJTHO OTBEYAET Ha BOIMIPOC, IOITYCKas OIINOKY;
4 Gaia — TOCTaTOYHO TOJIHO OTBEYAET Ha BOMPOC, JONYCKasi HETOYHOCTH;
5 6aJIoB — MOJIHO U PaBUIIBHO OTBEYAET HA BOIIPOC.

MakcumalibHOE KOJIMYEeCTBO BOMPOCOB COOECEI0BaHHMS - 2 BOIIPOCA.

10.2. IIpaKkTHKO-OpPHEHTHPOBAHHbIE 32 JAHUA

Buo pabomwi: Onpeodenenue uyenesvix OpUeHmMUpPO8 U OCHOBGHBLIX HANPABIEHUI padomwvl
npeonpuamusn cghepuvl cepsuca no 63auMoO0eicmeulo ¢ K1ueHmamu pasiuiHblX COYUOKYIbMYPHBIX
2pynn

3aoanue: CornacHo MHANBUAYAIBHOMY 33JJaHUIO ONPEAETUTH LieJIeBble OPUEHTUPHI U OCHOBHbBIE
HanpaBJIeHUs] pabOTHI MPEANPUATUST cPephbl CEpBUCA MO B3aMMOJCHCTBUIO C KIMEHTAMH Pa3IMYHBIX
COLIMOKYJIBTYPHBIX TPYIIL.

Pesynomam evinonnenusa. lloapa3gen OCHOBHOM YAacTH OTYETA O MPOXOXKICHUU TPAKTUKHU
«lleneBble OpPUEHTHUPHI U OCHOBHBIC HAampaBlieHUS pabOThl MpeanpusaTHs chepsl cepBuca IO
B3aMMOJICHCTBUIO C KIIMEHTAMHU PA3JIMYHBIX COMMOKYIbTYPHBIX TPYIIIT.

Tpebosanus k evinonnenuio. [loapasaen T0/KEH COAePKaTh: 1) HAMMEHOBAHUE COIIMOKYIIbTYPHOM
IPYIIbl KIMNEHTOB COIJIACHO HWHAWBHIYAIbHOMY 33JaHHMI0; 2) BHbl HMCTOYHHKOB HH(OpMAIUH,
KpuTepud oTOOpa uHbopManuu; 3) IeNeBble OpPUEHTHUPHI U OCHOBHBIC HampaBieHUs paboThI
MPEANPHUATHS - MECTa MPAKTUKH 0 B3aUMOJCHCTBUIO C KIMCHTAMHU PA3JIMYHBIX COIMOKYJIBTYPHBIX
rpyn; 4) BBIBOABI IO pe3ynbTaTaM uccieaoBanusa. O0beM nmojapaszzena: 4-5 cTpaHuI] TEKCTA.

Buo pabomwi: Onpedenenue cmpamecuu compyoHuuecmea npeonpuamus cghepvl cepeuca c
napmuepamu 01 00CMUNICEHUA NOCMABIEHHOU Heu

3aoanue: Ha 0CHOBaHMM aHANIN3a OTYETHBIX JJAHHBIX, IPOTPAMMBI Pa3BUTHUS MPEANIPUITHUS - MeCTa
MIPAKTUKHU, OMPEJEIUTh CTPATErHI0 COTPYIHUYECTBA MPEeAIpUITUS chepbl cepBUCa C MapTHEPAMHU st
JOCTUKEHUS TIOCTaBICHHOM 1IN,

Pezynomam evinonnenus. Iloapa3aenn OCHOBHOM 4YacTM OT4YETa O IIPOXOXKACHHM TNPAKTUKH
«Ctparerust COTpyJHUYECTBA NPEANPUATHS chepbl cepBHca C MTAPTHEPAMHU .

Tpebosanus k evinoanenuio. Iloapasaen NomKeH coaepkarh: 1) BUIbI HCTOYHUKOB HH(DOpMALIUH,
KpUTEepUH 0TOOpa nHPOpMaLnK; 2) XapaKTePUCTUKA CTPATETUH COTPYIHUYECTBA NPEANPUATHS CPephl
CepBHca C TApTHEPaMHU JUTS TOCTHKEHHUS TOCTABJICHHOM 11eJH; 3) BBIBOI 00 3 (PEKTUBHOCTH BRIOPAHHOMN
crpareru. O6bem noapaszzena: 3-4 cTpaHMIl TEKCTA.

Buo pabomui: Pazpabomka npozpammul adanmayuu H08020 COMPYOHUKA 8 NPOPeccuonaibHom
Kolekmuee

3a0anue: Ha ocHOBaHMM aHajdM3a OTYETHBIX JAHHBIX, KaJpOBON TOJUTHKH, JIOKAJIHHBIX
HOPMATHBHBIX aKTOB TMPEANPHUATHS - MECTa NMPAKTUKH pa3paboTaTh MporpaMMmy ajanTaliid HOBOTO
COTpPYJIHUKA B IPO(HECCUOHATLHOM KOJUIEKTHBE.

Pesynomam evinonnenus. Ilompasaen OCHOBHOM YacTH OTYETa O MPOXOXKICHUH MPAKTUKHU
«[Iporpamma aganTanuu HOBOTO COTPYAHUKA B MPOPECCHOHATHHOM KOJIEKTHUBEY.

Tpebosanusi k evinoanenuro. llompasmen MOJDKEH CoOIep)XKaTh MPOTPaMMY aJanTallid HOBOTO
COTpYOHUKA B MPO(ECCHOHATBHOM KOJUIEKTUBE: LM aJalTallii, METOAbl U CHOCOOBI aJanTaluu,
KpUTEpUH JOCTIKEHUS 1enei agantarnuu. O0bem moapaszaena: 3-4 CTpaHMIl TEKCTa.

Buo pabomwi: H3yuenue cmpykmypel cepeucHoil ompaciu, O0COOEHHOCHmElNl U CcOCmasa
CepBUCHO20 NPOOYKMA U €20 COCMAGHDIX ITIEMEHM 08, UX 2pagoniozuueckoe npeocmasieHue

3aoanue: Tlo pe3ynbraTaM U3Y4YeHHs] CTPYKTYpPBI CEPBUCHOM OTpaciii, 0OCOOEHHOCTEH U cocTaBa
CEpBHUCHOTO MPOAYKTA U €r0 COCTaBHBIX 3JIEMEHTOB IMOATOTOBUTH IPE3EHTALIUIO.



Pezynomam evinonnenus. llpunoxenue K 0T4ETY O MPOXOXKACHUU MPOU3BOJCTBEHHON MPAKTHKU
«CTpyKTypa CEpBUCHOW OTpAciId, OCOOEHHOCTH M COCTAaB CEPBHUCHOIO IPOAYKTa U €r0 COCTaBHBIX
AJIEMEHTOB.

Tpebosanus k evinonnenuro. Ilpesenranus B PowerPoint B Buzme rpaduueckoro marepuania B
[Ipunoxxenun k otuety. O0BeM npe3eHTanuu: 2-3 ciaiaa.

Buo pabomwi: Ilnanuposanue Oeamenvnocmu npeonpusamusn  cghepvl  cepeuca ¢
UCNO1b306AHUEM COBPEMEHHBIX MEN 0008

3aoanue:  CornacHO WHIMBUAYAIBHOMY 3a/laHUI0 TPOBECTH IJIAHUPOBAHHE JEATEIBHOCTH
npeanpusaTus cepsl cepBUCa ¢ UCMOIBE30BAHUEM COBPEMEHHBIX METOJIOB.

Pezynomam evinonnenus. llogpasnen OCHOBHOM YacTH OTYETa O MPOXOXKACHUU MPAKTHKU
«[ImaHupoBaHue AEATETLHOCTH IPEINPUITUS C(HEepPBI CEPBHUCA».

Tpebosanusi k evinonnenuto. Ilompasmen JOMKEH coiepkarh: 1) HaWMEHOBAaHHE BHIA
IUTAHUPOBAHKSI COTJIACHO HHIMBHIYaIbHOMY 3aJaHui0 ([EPCIEKTHBHOE, TEKYIEe M OMEPaTHBHO-
MPOM3BOJACTBEHHOE); 2) BHIbI HCTOYHHKOB HH(pOpMAIMU, KpuTepud orOopa uHpopMmanuu; 3)
XapaKTePUCTHKA MCTIOIh3YEMBIX METOJIOB IIAHUPOBAHUS; 4) TUTAH NEATEIHHOCTH MPEIIPUITHS Cheph
cepuca. O0beM nojpasena: 3-5 cTpaHuIl TEKCTa.

Buo pabomur: Ilnanuposeanue nepconana npeonpuamus cgepol cepsuca ¢ UCHOIb306AHUEM
CO6PEMEHHBIX MEM 0006

3aoanue: CornacHo WHAMBHUIYaIbHOMY 33JaHUI0 IPOBECTH IUIAHUPOBAHHE IE€PCOHAA
npeanpusTs chepbl cepBHca C HCIOIB30BAaHHEM COBPEMEHHBIX METOJIOB.

Pezynomam evinonnenus. Ilompa3nen OCHOBHOW dYacTH OTYETa O HPOXOXKICHUU IPAKTUKU
«[InmannpoBaHue nepcoHasna npeanpusiTus cepsl cepBucay.

Tpebosanus k evinonnenuro. Tloapasaen MOMKEH coiepkarh: 1) menb W 3aqa4yd IIAHUPOBAHUS
nepcoHana TpeanpuATHs cdepsl ceppuca; 2) BHABI HCTOYHHKOB HWHGOpPMAIUU, KPUTEPHH OTOOpa
uHpopmanuu; 3) XapakTepUCTHKAa MCIOJIb3YEeMbIX METO/A0B IIJIAaHUPOBaHUs; 4) pe3ylbTaThl
IUTAaHUPOBAHUS MepcoHaa npeanpuatus chepsl ceppuca. OobeM nojpaszaena: 4-5 cTpaHul] TEKCTA.

Buo pabomui: Hzyuenue meopemuueckux 0cH08 MAPKEMUH208bIX UCCE008AHUIL CEPBUCHO20
PbIHKa, nompedumereii, KOHKYPEeHMOo8, ux zpaghonozuieckoe npeocmasnenue

3aoanue: 1o pe3ynbraTamM H3y4eHHUs TEOPETHUECKUX OCHOB ITOATOTOBHUTH ITPE3CHTAIMIO O METOIAX,
JTamax TMPOBENCHHUS M OCOOCHHOCTSX MAapKETHMHIOBBIX HCCIIEIOBAaHUI CEPBHCHOTO PBIHKA,
norpeduresneil, KOHKYpeHTOB.

Pezynomam evinonnenus. IlpunoxeHue Kk 0T4ETY O MPOXOXKACHUU MPOU3BOJCTBEHHON MPAKTHKU
«TeopeTnyeckne OCHOBBHI MapKETHHTOBBIX HCCIIEOBAHMI CEPBUCHOTO pBIHKA, MOTpeOuTENei,
KOHKYPEHTOBY.

Tpebosanusi k evinoanenuro. Ilpesenrammss B PowerPoint o TeopeTHyecKMX OCHOBAax
MapKETUHTOBBIX HCCIEAOBAHUNA CEPBUCHOTO pBIHKA, MOTpeOHTENeil, KOHKYPEHTOB B BHUJC
rpadgudeckoro matepuana B [Ipunoxkennn k oraetry. O0beM npe3eHTanuu: 2-3 ciaiia.

Buo paoomuwi: Ilposedenue uccinedosanusn cepeucHozo pvlHKA 071 paspadomku cmpameuu
Ppazeumus npeonpuamus cgepul cepsuca

3aoanue: CornacHO MHINBUTYATBHOMY 33JIaHUIO POBECTHU UCCIIEAOBAHNE CEPBUCHOTO PhIHKA IS
pa3paboTKu CTpaTernuu pa3BUTHS IPEAIPUITUS chephl CepBHCA.

Pesynomam evinonnenus. Ilompasaen OCHOBHOM 4YacTH OTYE€Ta O MPOXOXKICHHH MPAKTUKH
«HMccrenoBanrue CEpBUCHOTO PHIHKAY.

Tpebosanusi k evinonnenuio. Ilompasnen HODKeH cojepxath: 1) HauMEHOBaHHME OOBEKTa
UCCIICIOBAHMS COTJIACHO MHIMBHIYAbHOMY 3a/IaHHIO; 2) BUIbI HCTOYHHKOB MH(POPMAIUH, KPUTEPUH
orbopa wHpopmanuu; 3) aHATUTHYECKOE HCCIICOBAaHHE CEPBHCHOTO pPBIHKA C TMPEACTaBICHUEM
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nHpopManuu B TaOJMYHON W/uiu rpadudeckoit hopme; 4) BBIBOABI IO pe3ysIbTaTaM HUCCISIOBaHUS.
O0wem nozpaszaena: 4-5 cTpaHuIl TEKCTA.

Buo pabomwi: Ilposedenue uccinedosanus nompebumenei u KOHKYpeHmos 041 pa3padomku
cmpamezuu pazsumus npeonpusmus cghepul cepsuca

3a0anue: CornacHO WHAMBHIYaJIbHOMY 3aJaHUIO IPOBECTH HCCIEAOBaHHE NOTpeOuTenen /
KOHKYPEHTOB JUIsl pa3padOTKK CTPATETUH Pa3BUTHS MPEIIpUsITHS chepbl cepBuca.

Pezynomam evinonnenus. Ilompasnen OCHOBHOW 4YacTH OTYETa O MPOXOXKICHUU MPAKTUKU
«HccnenoBanue nmorpeduteeli / KOHKYpEHTOB PEANPUATHS CHEPhl CEPBHCAY.

Tpebosanusi k ewvinonnenuio. lloppasmen IOJDKEH cojaepxkarh: 1) HauMEHOBaHHE OOBEKTa
UCCIICIOBAHMSI COTJIACHO MHIMBHIYATbHOMY 3a/IaHHIO; 2) BUbI HCTOYHHKOB HMH(POPMAIUH, KPUTEPUU
orbopa wuHpopManuu; 3) aHAIUTUYECKOE HCCIEeNOBaHWE NOTpeOuTeNneil / KOHKYPEHTOB C
MpeJICTaBlIeHHEeM HH(pOpMAIMK B TaOIUYHOU 1/uinu rpaduyeckoit hopme; 4) BEIBOIBI IO pe3yibTaTaM
uccnenoBanus. O6beM noapaszena: 4-5 CTpaHUIl TEKCTA.

Buo pabomwi: Pazpabomka meponpuamuil HO C8A3AM ¢ O00ULECMBEHHOCHIbIO C UEIbIO
noevluieHue IPhekmusHocmu nPoOOA HC U NPOOBUNCEHUA CEPEUCHBIX NPOOYKM OB

3aoanue: Pa3paboTarh MEpONPUATHS IO CBS3SM C OOIIECTBEHHOCTHIO C IEJIBbIO IMOBBIIICHUE
3¢ (HEeKTUBHOCTH MPOAAXK U MPOJABHKEHUSI CEPBUCHBIX MTPOIYKTOB LIS MPEANPUATHS - MECTa MPAKTUKH.

Pesynomam evinonnenusa. lloapa3gen OCHOBHOM YAacTH OTYETA O MPOXOXKIACHUU IPAKTUKHU
«MeponpusaTHs 1O CBSA3SM C OOIIECTBEHHOCTHIO».

Tpebosanus k evinonnenuio. Tlogpasaen 1o/mKeH coaepkarb: 1) aHaau3 CUTYaI[MH, KCTOPUH W
MOJIOKEHHSI JIeJ, KOTOPBI KOHKPETU3UPYET OCHOBHBIC e PR-kaMnanuu; 2) onpeaencHue 1eieBbix
ayJIMTOPHiIl, METOJIOB HCCIEAOBaHUM, KIIOUEBBIX COOOIIEHUHM, CPEICTB KOMMYHHUKAIIMH, CPOKOB U
pacxomioB; 3) cxeMa KOHKPETHOTO BPEMEHH MPOBEACHHUs KOHKPETHBIX PR-MeponpusTuii; 4) MeToauKH
TECTUPOBaHUs U NpuéMsI orlleHKH PR-kammanuu. O6beM nojpaszena - 4-5 cTpaHuUIl TEKCTa.

Kpumepuu oyenxu pe3ynomamoeé 6binoaHeHus 3a0aHus.:

1-2 6anna — 3a7aHKe HE BHINOJIHEHO WM 33JaHUE BBIIIOJIHEHO HEMPABUIIBHO;

3 Gasuta — 3aJjaHKE BBIIOJHEHO HEJJOCTATOYHO MOJIHO, JOMYIIEH PsJl TPYOBIX OIINOOK;
4 Ganna — 3aJ1laHKE BBINOJIHEHO MOJHO, JIOMYILEH Pl HETOYHOCTEH;

5 6anoB — 331aHKE BHITIOJIHEHO MTPABUIIBHO U B MTOJIHOM 00bEME.

10.3. Bonpocsl 1151 3a1IUTHI 0TYeTA 0 MPOXO0KICHUH NPAKTHUKH

1. Kakue MeTonpl morcka HH(oOpManuy ObUIM UCIOJIB30BaHbl B IIPOIECCE ONPEENIEHUS 1IeEBbIX
OPHEHTUPOB U OCHOBHBIX HAIPaBICHUN pabOTHI MpeanpusTus chepsl cepBrca 1Mo B3aUMOICHCTBHIO C
KITMEHTaMH Pa3IMYHBIX COIMMOKYIbTYPHBIX TPYII?

2. Kakue kpurepun or6opa nHpopmanuu Bamu ncnoap30Banuch B mporecce padoThl?

3. Kakue uctounuku nHpopmanuy ObUIH IOJIb30BaHbl IPU pa3pabOTKe CTpAaTErny COTPYIHUYECTBA
npeanpusaTHs chepbl cepBHca ¢ MapTHEPaMu ?

4. Kakue wmetonwl aHanu3a uH(opmanuu ObUIM HCIONB30BAIM MpU pa3paboTKe cTpaTeruu
COTPYAHUYECTBA MPEANIPUATHA CPEPBI CepBUCA C TAPTHEPAMHU?

5. Kakue uctouynukn uHQOpMAIMM M KaKOro YpOBHS ObUIM TOJBb30BaHbl MPH pa3paboTKe
MpOrpaMMBbl aJaNTalii HOBOTO COTPYIHHUKA B MPO(ecCHOHAIBHOM KOJIJIEKTHBE?

6. [lepeuncnure 3Tansl aanTalud HOBOIO COTPYAHHMKA B MPOPECCHOHATBHOM KOJIEKTUBE.

7. Kakue MeToibl a1anTaliii HOBOTO COTPYAHMKA B PO(pECCHOHATLHOM KOJIIeKTUBE BbI cunTaere
Haunoonee 3¢ HeKTuBHBIMU?

8. JlaiiTe XapaKTEpUCTUKY CEPBUCHOM oTpaciu. llepeunciaure cocTaBHbIE 3JIEMEHTHI CTPYKTYPhI
CEpBUCHOM OTPACIIH, OOBEKTHI U CYOBEKThI CEPBUCHON OTPACIIH.

9. Kakne 0coOOEHHOCTH CEPBUCHOTO MTPOIYKTA M €T0 COCTABHBIX AJIEMEHTOB CYIIECTBYIOT?
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10. B uem 3akitoyaercs 1eib IJIAHUPOBAHUS JIEATEIBHOCTH B OpraHU3aIUH - MECTE MTPOXOKICHUS
IIPaKTUKN?

11. Kakue sTambl COAEPKUT IUIAHUPOBAHHE  JEATEIBHOCTH MPEANpHsITHs cgepbl CepBHCa,
NEeSTeNIbHOCTH CTPYKTYPHBIX MOPA3ISIICHUN U IepcoHana’?

12. Kakue He1oCTaTKu U peuMyliecTBa Obu1i Bamu BBISIBJICHBI B CYIIECTBYIOIIEM TUIAHUPOBAHUU
JESTEIbHOCTH B OPTraHU3aI[UH - MECTE TPOXOXKICHUS TPAKTHKHU ?

13. Kakue MeToapl MIAaHUPOBAHUS JAESITEIBHOCTU MPEANpUsATHs chepbl cepBuca, AEITeIbHOCTU
CTPYKTYPHBIX MO/pa3/IeICHUN CYILIECTBYIOT?

14. Kakue meTonpl /uis OLEHKU 3(PGEKTUBHOCTH IJIAHUPOBAHUS JI€ATEIbHOCTH HPEINpUATHS
cheprl cepBHuca (ACATEIBHOCTH CTPYKTYPHBIX IOJApa3ACieHUN, AEATENIbHOCTH IEpCoHaa) ObLIH
HCII0JIb30BaHbl Bamu?

15. JlaiiTe otieHKY 3 PEKTUBHOCTH METOI0B MAPKETHHTOBBIX UCCIICIOBAHUM.

16. B ueM 3akitouaroTcss 0COOEHHOCTH MapKETUHIOBBIX UCCIIEI0BAHUI CEPBUCHOTO PhIHKA?

17. Kakue wH(pOpPMAIMOHHBIC CHCTEMbI M 0a3bl JaHHBIX ObUTM Bamu MCIONB30BaHBI B MpoIIEcce
MapKETHUHTOBBIX UCCIIEJOBAHUN CEPBUCHOTO PHIHKA?

18. Kakwue pe3ynbTaThl ObTM BaMu moJTydeHBI B MPOIECCE MCCICAOBAHUS CEPBUCHOTO PBIHKA,
notpeduTeneil 1 KOHKYPEHTOB?

19. TlepeurciuTe OCHOBHBIC ATANbl Pa3padOTKH MEPOIIPHUATHIH 110 CBS3SIM C OOIIIECTBEHHOCTHIO?

20. Kakue otpacneBble 0cOOeHHOCTH ObLITM Bamu ydTeHbI pu pa3paboTke MEPONPUATUH MO CBA3SIM
C 00IIeCTBEHHOCTHIO?

Kpumepuu oyenxu pe3ynomamos 3awumel omuema:

1-2 Gaya — He gaeT oTBeTa MO0 AAaeT HENPaBHIBHBIA OTBET;

3 Gayia — HEIOCTATOYHO MOJIHO OTBEYAET Ha BOIPOC, AOIYCKask OLINOKY;
4 Ganna — JOCTAaTOYHO MOJIHO OTBEYAeT Ha BOIPOC, JOMYCKas HETOYHOCTH;
5 6aI0B — MOJIHO U NMPAaBUIIBHO OTBEYAET HA BOIPOC.

MaxkcumanabHOe KOJTMYECTBO BOIPOCOB I10 3alllUTe OTYeTa - 4 BoIpoca.

11. TpebGoBaHue k 00beMy, CTPYKTYpe U 0OPMJICHHIO OTHYETA 0 MPAKTHKE

[Io OKOHYaHWIO TPAKTUKA OOYYAIOIIUMCS COCTaBJSIETCS OTYET, KOTOPBIA  CHAeTCs
PYKOBOJIUTENIO NMPAKTHUKK OT YHHBEPCUTETa B YCTAHOBJEHHbIE CPOKM M B HEOOXOJMMOM oOOBEME.
OOyuaromuiics 3a04HON (POPMBI MPEJOCTABIAIOT OTYeT He mo3aHee 10 nHEH mocie 3aBeplueHUs
MPAKTUKH.

OTueT 1O MPOM3BOACTBEHHON MPAKTUKE TOJDKEH OTPaKaTh PE3yNbTaThl OOyYeHHS W HWMETh
CIIEAYIOILYIO CTPYKTYpPY:

1. TurynbHbli Juct (00pasen TuTyabHOro JucTa B [Ipunoxenun 3).

2. Copep:xkaHue (BKJIIOYACT HOMEpa M HAMMEHOBAHHE PA3JENIOB M MOJPA3ENIOB OTYETa C
yKa3aHHEeM HOMEPOB CTPAHMII, Ha KOTOPBIX OHW HAYMHAKOTCS).

3. BBeenue (yka3bIBaroTCs 11€71b, 331241, MECTO IPAKTUKHU, IEpPEUYEHb BHINOJIHEHHBIX padoT, B
TOM YHCJIE TTPETyCMOTPEHHBIX HHINBUIYATLHBIM 331aHUEM).

4. OcHoBHasi yactb. OTpaxkaeT Bce BUJBI padOT, BBHIIOJHEHHBIE B MPOLIECCE MPOXOXKICHUS
npakTukd. Ha3BaHus W colepKaHHWEe IMOAPA3/IeiOB OCHOBHOW YACTH OMPEACISIOTCS O0yYaroIuMCs
CaMOCTOSITENTLHO B COOTBETCTBUU € BUJIaMU padoT, MOJIIEKAIIMX BBITOJIHEHUIO BO BPEMs IIPOXOXKACHUS
MPAKTHKH.

5. 3akmovyenne (IODKHO COAEPKaTh OCHOBHBIC BBIBOJBI O MPOJIEIAHHON paboTe M OomnMcaHue
Pe3yNbTaTOB O0YUYEHHUS 110 IPAKTHUKE).

6. CnucoK MCnoJIb30BAHHBIX HCTOYHUKOB.

7. IlpuiosxeHust.

Odopmiienne otdera 1o NPaKTUKE JTOJDKHO COOTBETCTBOBATH PyKOBOJACTBY 1O O(QOPMIICHHIO
CTYJCHUYECKHX pador [5].

O06nem otueta —25-30 cTpaHHI] MAIIMHOIIMUCHOTO TEKCTA.
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3amura OTYETOB NPOMU3BOAUTCA [0 YCTAaHOBIEHHOMY TIpaduKy, KOTOPBIM JOBOIUTCS 10
00yJaroIuXcs.

PykoBoauTeNb NPakTUKU OT YHUBEPCUTETA 3HAKOMUTCS C COJEPKAHUEM OTUETa, 00CYKIAeT ¢
00y4aroImuMCsl UTOTU TPAKTUKH, OLEHHBAET €ro paboTy, OPUEHTHPYSICh HAa KPUTEPUU OLICHUBAHUS
pe3yabTaTOB 00Y4EHUS 10 IMPAKTUKE.

12. MeToanyeckue yKa3aHusl M0 MPOXO0KIEHUIO NPAKTHKHI

Bomnpockl opranuzanuu NpoBeACHUS NPOU3BOJACTBEHHOW CEpBUCHOM MPAKTHKH OTpakaeT
«[Topsimok TpoBeAeHUs MPAKTUKU MPHU OCBOSCHHHM OOYYAIOIIMMHUCSH OCHOBHBIX IMPO(ECCHOHAIBHBIX
o0pa3oBaTeNbHBIX IpPOrpaMM BbICHIEr0 OOpa3oBaHUS — MpOrpaMM OakajaBpuara, MPOrpaMm
CIELUANNTETA, IPOTPAaMM MarucTpaTypbl», yTBEpKIeHHbIH n.0. pekropa TUY 05.06.2019.

B Hem onpenenens:

- 3TaIrbl OpraHU3aLK IPAKTUKU;

- IPOAOJKUTEIBLHOCTh pabouero JIHs MpH ee IPOX0XKICHUH;

- 00513aHHOCTH CTOPOH IIPU OpPraHU3alluu U MPOBEIECHNUN IPAKTUKH.

B cootBercTBUM ¢ yka3aHHbIM [lopsakom oOyuaromuiicss B IEpUO IPOXOXKACHUS IPAKTHKU:

- BBIIOJHSET 3a/JaHus, NPEIyCMOTPEHHbIE MPOrpaMMON MPAaKTUKH, B TOM 4HCIE
WH/IMBU/yaJIbHBIE;

- cOOJII0JaeT MpaBuila BHYTPEHHETO TPYAOBOIO PACIIOPSIIKA;

- coOuo1aeT TpeOOBaHUS OXpaHbl TPy/a U NOXKapHOU O€3011aCHOCTH;

- HECET OTBETCTBEHHOCTH 32 BBIMIOJIHAEMYIO Pa0OTy U €€ Pe3yIbTaThl;

- [10 OKOHYaHHUHM MIPAKTUKU K YCTAaHOBJIEHHOMY CPOKY IPEI0CTABISET PYKOBOIUTEIIO IPAKTUKU
OT YHUBEPCUTETA MUCHbMEHHBIA OTYET;

- IPOXOAUT MPOMEKYTOUHYIO aTTECTALMIO [10 UTOTaM MPAKTUKH.

OOmee y4eOHO-METOIUYECKOE PYKOBOJACTBO IPAKTHKOW  OCYIIECTBISICTCS — KadeIpoi,
peanmsyromeii OIIOII BO no nanpasiennto «CepBuC», HanpaBlIE€HHOCTh « DKOHOMHKA CEPBHUCHOTO
MPENNPUATHS U OpraHU3alus IOCTIPOJAXKHOTO OOCITYKUBaHUSI».

PykoBOACTBO M KOHTpOJb 3@ IPOXOKIECHUEM IIPAKTHUKU BO3JIaracTcs COOTBETCTBYIOIIUM
MIPUKA30M Ha PYKOBOJUTENS IPAKTUKU OT YHUBEPCUTETA.

[lepen HayagoOM TPAKTUKA PYKOBOAMTENb MPAKTHUKM OT YHUBEPCUTETAa IMPOBOIMT
OpraHM3alOHHOE COOpaHHe, Ha KOTOPOM pPACKpbIBAET OOydarolUMCs LEIH, 3a7add, COJIEepiKaHue,
BONPOCHI OPraHU3aluy MPAKTUKU, TPeOOBAaHUS K OTUETY 110 NPAKTUKE, KPUTEPUH OLICHKH pe3yJIbTaToOB
0o0OyueHus Mo MPaKTUKE.

KpoMe TOro, Ha OpraHu3aliOHHOM COOpPaHHU MPOBOJUTCS MHCTPYKTaX 110 TEXHHKE
oe3onacHoctn (I[Ipunoxkenne 4). OOyuarmMiiCs COBMECTHO C PYKOBOJIUTENIEM TMPAKTUKU OT
VYHuBepcuTeTa cocTaBisieT pabouuit rpaduk (ruiaH) npoxoxaeHus npaktuku (IIpunoxxenuwe 5) u
unauBuAyanbHoe 3aganue (I[Ipunoxxenue 6). O0s13aTeNbHBIM TOKYMEHTOM SIBJISIETCSI XapaKTEPUCTUKA C
MecTa npoxokaeHus npaktuku (IIpunoxxenue 7), MmoanmucaHHas PYKOBOAMTENEM IPAKTUKU OT
OpraHM3aliy - MECTa MPaKTUKU U 3aBEpEHHasl MeYaThlo.

DopMOii MPOMEKYTOUHOM aTTECTALUH POXO0KIEHUS IPOU3BOJCTBEHHON CEPBUCHOMN MPAKTUKH
cormacHo OIIOIl sBnsercsa 3a4eT € OLEHKOW, KOTOPBIM BBICTABIISIETCS CTYACHTY B DPE3yJIbTaTe
MIpOBe/IeHUs cobece10BaHMsl, IPOBEPKU BBITOJHEHHS TPAKTUKO-OPUEHTUPOBAHHBIX 3a/1aHUM U 3aIIUTHI
MMCBMEHHOTO OTYETa.
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[Tpunoxenue 1

H.TIaHI/IpyeMbIe pe3yJbTaTbl oﬁyqe}mﬂ IJIs (l)OpMHpOBaHHH KOMIICTCHIIUU U KPUTEPUH UX OICHUBAHUSA

Bupn npakTHKKM: OPOM3BOJCTBEHHAs TUI MPAaKTUKU: CEpBUCHAS
Kox, manpasmenne moxrorosku 43.03.01 Cepsuc
HanpasnenHocTs (mpodiib): DKOHOMHUKA CEPBUCHOTO MPEAIPHUITHS U OpraHU3alns MOCTIPOJaXKHOTo 00cayxuBaHus, KasipoBblii 1 IpaBoOBO# CEPBUC B OTPACIH

Kon n naumeHnoBanue

Kon u HaumeHoBaHue

Kpurepun oneHHBaHUS pe3yabTaToB 00YUCHUS

YK-2 Cnocoben
ONPENEATh KPYT
3a7a4 B paMKax
MIOCTaBJIEHHOM LEeTH
U BBIOUPATh
ONTHMAJbHBIE
CHOCOOBI HX
pEIICHUS, UCXOIS U3
JIEHCTBYIOLIUX
MPaBOBBIX HOPM,
HMEIOIIUXCSI
pecypcoB u
OTpaHUYECHUN

VK-2.2. Bribupaer
ONITHMAJbHBIE
CIoco0BI penIeHus
3a71a4, NCXOJs U3
JEHCTBYIOIINX
MPaBOBBIX HOPM,
HMEIOIIIXCS PECYPCOB
1 OTPaHUYEHUI

COLIUOKYJIbTYPHBIE TPYIIIbI
KIIMEHTOB

He 3Ha2eT OCHOBHEIE
COLIMOKYJIBTYPHBIE TPYIIIIBI
KJINEHTOB

3HAHUS OCHOBHBIX
COLIMOKYJIBTYPHBIX PYII
KIIMEHTOB

3HAHUS OCHOBHBIX
COLMOKYJIBTYPHBIX I'PYIIIT
KIIMEHTOB

Kon v HaMeHOBaHHe HHJMKaTOpa
pe3ynbTaTta 00y4eHHs Mo
KOMIIETEHITIN JOCTVDKEHHUS 1-2 3 4 5
MIPaKTHKE
KOMIICTCHIIMU
3HaTs!
31 - OCHOBHBIE JleMOHCTpUpYeT OTIENbHEIC JleMOHCTpUpYeT ZOCTaTOYHbIE YeTKo U B IOJIHOM 00beMe

BOCIIPOU3BOJUT 3HAHUSA
OCHOBHBIX COLIUOKYJIBTYPHBIX
TPYII KIUEHTOB

YmMmeTs:

V1 - ompenensars 1eneBbie
OPUCHTUPHI U OCHOBHBIC
HaTpaBIICHUS paboThI
MIPEINPHATUSL cepsl
cepBuca o
B3alMOJEHCTBHUIO
KITHEHTaMU Pa3IUYHBIX
COLMOKYJIbTYPHBIX TPYIII C
y4ETOM HOPMAaTHUBHBIX
MPABOBBIX aKTOB

He ymeer onpeznensth 1eneBbie
OPHMEHTHPBI U OCHOBHBIC
HampasieHHs pabOThI
npennpuaTs cepsl cepBuca 1o
B3aMMO/ICHCTBHIO C KJIMEHTaMU
Pa3JIMYHBIX COLMOKYJIBTYPHBIX
TPYII C Y4€TOM HOPMaTHBHBIX
HPaBOBBIX aKTOB

YMeeT onpeiensiTh [eneBbie
OpPUCHTUPHI U OCHOBHEIC
HaTpaBlIeHHs paOOThI
npeanpusaTHs cepsl cepBrca mo
B3aMMO/IEUCTBUIO C KIIMEHTAMK
Pa3IHYIHBIX COLMOKYIBTYPHBIX
TPYIIIT C yIETOM HOPMATHUBHBIX
MPaBOBBIX aKTOB, JOMYCKAsl PsiT
OIIMOOK

YMeeT onpenensiTh 1eneBbie
OPHUCHTHPHI K OCHOBHBIC
HaTpaBlIeHHs PaOOThI
npeanpusaTus cepsl cepBrca mo
B3aMMOJIEUCTBUIO C KIIMEHTAMK
Pa3IHYHBIX COLMOKYIBTYPHBIX
TPYIIII C yI€TOM HOPMATHBHBIX
MPaBOBBIX aKTOB, OMYCKAsl PsiJI
HETOYHOCTEH

B coBepieHcTBE yMeeT
OIIPEAEIATH 1IeIEBBIE OPHEHTUPHI
1 OCHOBHBIEC HAIIPaBIJICHUS
paboThI mpeanpuATus chepsl
cepBHca MO B3aUMOJICHCTBHIO €
KJIMEHTaMH Pa3INYHbIX
COLIMOKYJIBTYPHBIX IPYIII €
y4EeTOM HOPMAaTHBHBIX PaBOBBIX
aKTOB

VK-3 Cnocoben
OCYIIECTBIATh
COI[HAIBHOE
B3aMOJCHCTBHUE U
[peaIn30BEIBaTh CBOIO
poJib B KOMaH/Ie

YK-3.3. Ompenensier
HepapXIIECKyIo
cucTeMmy nemnei

OpTaHM3alNH,

(OpMHUpYET CTpaTeruio,

U TaKTHKY UX

peanuzanuu

3HaTh:

32 — cOBpeMEHHbIE
CTpaTerHy COTPYJHUYECTBA
npennpuaTHs cepsl
cepBuca ¢ mapTHEpaMu

He 3HaeT coBpeMeHHbIE
CTpaTeruy COTPYIHUIECTBA
npeanpusTHs chepbl cepBrca ¢
HnapTHepaMu

JleMOHCTpUpYeT OT/ENbHbIC
3HAHMSI COBPEMEHHBIX CTpaTeruii
COTPYAHHYECTBA MPETPUATHSI
cepsl cepBrca ¢ MapTHEpaMu

JleMOHCTpUpYeT AOCTaTOYHBIE
3HAHMS COBPEMEHHBIX CTpaTerHi
COTPYAHHYECTBA MPETPUATHS
cepsl cepBrca ¢ mapTHEPaMu

YeTko U B MOTHOM 00beMe
BOCHPON3BOJIUT 3HAHHS
COBPEMEHHBIX CTpaTerui
COTPYAHHYECTBA PEINPUSITUS
cepsl cepBrca ¢ apTHEpaMU

YMerts:

Y2 — onpenensaTh CTpaTeruto
COTPYIHHUYECTBA ISt
JOCTHKEHUS TIOCTABICHHON
Leu

He ymeer onpeaensaTs CTpaTeruio
COTPYIHUYECTBA JJIs
JOCTHKEHUsS TIOCTAaBJICHHON Lien

YMeeT onpenensTe CTpaTeruio
COTPYAHUYECTBA IS

ITOCTHYKEHHUS TOCTABICHHON LIEeITH,

JIOIyCcKasi psii OLIMOOK

YMeeT onpenensiTh CTpaTeruio
COTPYAHUYECTBA IS

TOCTVKEHUSI TOCTABIICHHOM I[ETIH,

JIOIyCKasi psii HETOYHOCTEH

B coBepiienctse ymeer
OTIPENIENSTh CTPATETHIO
COTpyIHIYECTBA U JOCTHKECHUS]
MTOCTaBJICHHOM 1EJIH




Bnagets:

B1. — HaBBIKaMH pa3pabOTKU
MpOrPaMMBbI aIalTaluK
HOBOTO COTPYJHHKA B
npoQecCHOHATEHOM
KOJUICKTUBE

He BnageeT HaBBIKaMu
pa3paboTKH MpOrpaMMbl
aJIanTal HOBOTO COTPYIHHUKA B
PO eCCHOHATEHOM KOJIJICKTUBE

He yBepeHHO BitajieeT HaBBIKAMHI
Ppa3pabOTKH IPOTPaMMBI
aJlanTany HOBOTO COTPYAHUKA B
po(heCCHOHAIBHOM KOJIICKTHUBE,
JIOIyCcKasi psiA OMIHOOK

Brnaneer HaBbIKaMU HaBbIKAMU
Ppa3pabOTKH IPOTPaMMEI
aJlanTali HOBOTO COTPYJHHUKA B
npodeccnoHaIbHOM KOJUIEKTUBE,
JIOIIyCKasl psiJi HETOUHOCTEN

B cosepuieHcTBE BiageeT
HaBBIKaMH Pa3paboOTKH
[IPOTpaMMBI aIalTalliyl HOBOTO
COTpYAHHKA B
npodeccHoHanbHOM KOJUIEKTUBE

OIIK-2 Cnocoben

3HaTh:

JleMoHCTpUpYeT OTaeNIbHbIE

JleMoHCTpUpyeT 10CTaTOUHbIE

YeTKO U B HOJIHOM 00bEME

ocymecTBIaTh  (OIIK-2.2. Ucnonssyet| 33 — cTpykTypy ceppucHoii | He 3HaeT cTpyKTypy cepBHCHOM N N BOCIPON3BOJIUT 3HAHHS
3HAHUS CTPYKTYPBI CEPBUCHON | 3HAHHUA CTPYKTYPBI CEPBUCHOM .
OCHOBHbIE (DYHKIIUH | OCHOBHBIC IIPHHIIUIIBI, | OTPACIH, OCOOEHHOCTH H | OTPACIM, 0COOEHHOCTH M COCTaB N N CTPYKTYPBI CEpBHCHOI OTpaciy,
0Tpacii, 0COOEHHOCTEHN 1 oTpaciy, ocoOeHHOCTeH 1 .
YIpaBIeHUs METO/IbI U TEXHOJIOTUH | COCTaB CEPBHUCHOTO CEpPBHUCHOTO MPOAYKTa 0CcOoOEHHOCTEH 1 cocTaBa
o COCTaBa CEPBHCHOTO IPOAYKTA | COCTaBa CEPBUCHOTO MPOIYKTa
CEpPBUCHOM TUIAaHUPOBAHMS, POJYKTa CEPBUCHOTO MPOAYKTa
JIEeATEIBHOCTBIO OpraHu3aluy, YMmeTs: YMmeer maHupoBaTh VYMeeT m1aHupoBaTh
He ymeer nnanupoBatb B coBepiienctse ymeer
MOTHBAIMHU U V3 - IUTAaHUPOBATh JeATeNIBHOCTD ¥ IEPCOHAI JIeATeNIBHOCTD ¥ IIEPCOHAI
JeATeIbHOCTD U EPCOHAI IUIAHAPOBATH AESTENFHOCTh U
KOODIMHALIIH NIeSITeTBHOCTh ¥ TIePCOHAI npennpuaTs cepsl cepBuca ¢ | mpeanpusaTHs chepsl cepBrca ¢
MpeanpusaTus chepsl cepBuca ¢ TIEPCOHAN TPEANPUATHS CPEephI
JeATeTBHOCTH TIPEATIPHUSTHS chepsr HCIIOIb30BaHUEM COBPEMEHHBIX | MCIOJIB30BAaHHEM COBPEMEHHBIX
o HCTIONb30BAHUEM COBPEMEHHBIX CEepBHCa C UCTIOIb30BAHIEM
NpEeIIPHUATHH, UX | CepBHCA C UCIIOIb30BaHHEM METOJIOB, JIOITyCKast METOJIOB, JAOITyCKast PsL
METOJIOB o COBPEMEHHBIX METOJIOB
CTPYKTYPHBIX COBPEMEHHBIX METOI0B PpsiI OIIHOOK HETOYHOCTEH
noapasjenenuii v | Bragers: He yBepenno Bnazeer
Brnaneer coBpeMeHHBIMUI
HepcoHana, B B2. - cospemennbiMu | He Brageer coBpeMeHHBIMEI COBPEMEHHBIMH METOJaMHI MeTOZIaMH ITAHIPOBAHS B coBepuieHcTBE BIageeT
MIPOLIECCE YIPABIICHNUS | METOJAMH  [IAHUPOBAHUS METOJaMH [UIAaHUPOBAHHUS IUTAaHUPOBAHMUS JESTEIBHOCTH ESTENBHOCTH 11 egn TS COBPEMEHHBIMH METOJaMH
CEpPBHUCHOM NIeSITeTbHOCTH NEeATeNBHOCTH TIPEATPUSITUS TIpeANpUITHS chephl cepBuca, chepel ce Bucap noé) cKas TUIAHAPOBAHHMS JIESITEILHOCTH
JIeSITENbHOCTBIO MPEANPHATUSL chepsr cdepsl cepBrca JIOIyCKast P a IfeToql;ocre;I/ TIpeANPUTHS chepbl cepBuca
cepBuca psiz omOOK P
OIIK-4  Cnocoben 3HaTh! YeTko U B OTHOM 00beMe
JleMOHCTpHUpYeT OTAeNbHEIC JleMOHCTpUpYeT ZOCTaTOYHBIE
OCYIIECTBIIAT 34 -  teoperndeckue |He 3HaeT TeopeTHueCcKruEe OCHOBBI BOCHPOU3BOJNT 3HAHHSA
. | 3HaHMS TEOPETHYECKHX OCHOB 3HaHMS TEOPETUUECKUX OCHOB
MCCIeOBaHIE OCHOBBl ~ MApKETHHTOBBIX | MAPKETHHTOBBIX HCCIE€AOBAHUN N . TEOPETHIECKHX OCHOB
o MapKETUHTOBBIX MCCIEIOBAHUH | MapKETHHIOBBIX UCCIIEI0OBaHNUI N
[PBIHKA, HCCIIEI0BAaHNUI CEPBHCHOTO CEpPBHUCHOTO PhIHKA, MapKEeTHHTOBBIX HCCIIEJOBAHUH
o o CEpPBHUCHOTO PHIHKA, CEpPBHUCHOTO PHIHKA,
OpraHN30BBIBaTh pBIHKa, notpebuTenel, | noTpebuTeNnel, KOHKYPEHTOB . . CEpBHCHOTO PHIHKA,
noTpebuTenel, KOHKYpeHTOB noTpebuTenei, KOHKYPEeHTOB o
MpOJaXu ol KOHKYPEHTOB noTpebuTeneld, KOHKYPEHTOB
[IPOJIBUIKEHUE VYMeTs:
‘YMeeT npoBoAUTh
CEPBHCHBIX v4 - MPOBO/IUTH ‘YMeeT npoBoAUTh B coBepiienctse ymeer
OIIK-4.1. [IpoBoaur He ymeer npoBoauth MapKETHHIOBBIE HCCIIEOBAHNUS
TTPOJYKTOB MapKEeTHHTOBBIE MAapKETHHTOBBIE FCCIICIOBAHUS TIPOBOAUTH MApPKETHHIOBBIE
MapKeTHHTOBbIE MapKETHHTOBBIE MCCIIEIOBAHHUS CEPBHCHOTO PBIHKA,
HCCIIEIOBAHNSI CEPBHCHOTO o CEpPBHUCHOTO PHIHKA, HCCIIEI0BAaHHS CEPBUCHOTO
HCCIIEI0BaHUS o CEpBHUCHOTO PhIHKA, noTpeduTelel, KOHKYPEHTOB C N o
pHIHKA, noTpeOuTeneH, N noTpeduTenel, KOHKYPEHTOB € pBIHKA, TOTpEOHTENEH,
CEpPBHCHOTO PBIHKA, NoTpeduTeliel, KOHKYPEHTOB C | NCIIOJIb30BaHHEM COBPEMEHHBIX
o KOHKYPEHTOB HCIIOJIb30BaHIEM COBPEMEHHBIX | KOHKYPEHTOB C HCIIOJIb30BAaHUEM
noTpeOHTeNneH, HCTIONb30BaHUEM COBPEMEHHBIX METOJIOB HCCIIEI0BAHM,
HCTIOIb30BaHUEM METO/IOB UCCIIEI0BAHMUS, COBPEMEHHBIX METOJIOB
KOHKYPEHTOB METOJIOB HCCIIETOBAHHS JIOIyCKast o
COBPEMEHHBIX METOJIOB JIOIyCKasi psii HETOUHOCTEH HCCIIeI0BaHUS
psx ommboK
HCCIIEI0BAHHS
Bnagers: He yBepenHo Binageer Bnaneer coBpeMeHHBIMU
yBep A P B coBepiieHCTBE BlageeT
B3. — cospemennsiMu | He Brnaneer coBpeMeHHBIMEI COBPEMEHHBIMH METOJaMHI METOJaMH HCCIIE0BAHUS
COBpPEMEHHBIMH METOJaMU
METOJaMH  HCCIIEJOBaHUS METOJAMH HCCIIEIOBAHUS HCCIIEOBAHUS CEPBUCHOTO CEPBHCHOTO PBIHKA,
. N MICCIIETIOBAHUS CEPBHCHOTO
CEpBHUCHOTO PHIHKA, CEpPBHUCHOTO PhIHKA, PBIHKA, TOTpEOUTENeH, notpeduTeneil, KOHKYpEeHTOB, IHKA. TIOTREGHTETCH
noTpeduTene, noTpebuTenell, KOHKypeHTOB KOHKYPEHTOB, JIOIyCKasi JIOIyCKast p K(;HK peHTOB i
KOHKYPEHTOB psix omuboK P HETOYHOCTEHN P

15




3HaTh: YeTKo U B HOJHOM 00beMe
JleMOHCTpUpYeT OTJIeNIbHBIE JleMOHCTpUpYeT 10CTaTOuHbIe
35 - METOIUYECKHE He 3Haet meToguueckue BOCIIPOM3BOJIUT 3HAHUSA
3HAHUSI METOMYECKUX TI0IXO0JIOB | 3HAHHS METOIMYECKHUX TI0IX0I0B
MOAXOJAbl K  H3YYEHHUIO MOIXO0/IbI K U3YUEHUIO METOIUYECKUX MOIXO00B K
. | K HM3Y4YEHHUIO MOKYHaTEeNIbCKUX K U3y4YECHHUIO TTOKYMATEeIbCKUX
OIIK-4.2. [IpoBoauT | HOKYIATEIbCKUX MOKYTaTeNbCKUX MPEANOYTEHUI N N H3Y4EHUIO ITOKYATEeIbCKUX
. MPEANOYTEHUH 110 CEPBUCHBIM | MPEINOYTEHUH 110 CEPBUCHBIM o
aHaIu3 MpearnoYTeHUH 1o 110 CEPBUCHBIM NPOYyKTaM HPOIYKTaM HPOIYKTaM TPEeANOYTEHHUM MO0 CEPBUCHBIM
MOKYTATEIECKUX CEPBHUCHBIM ITPOJYKTaM POAYK PORYK MPOJYKTaM
MPENNOYTEHUH 0 | YMETh:
CEPBHUCHBIM V5 - MPOBOAUTH He yMeeT pOBOTHTE ‘YMeeT npoBOAUTH UCCIIEA0BaHUS | Y MEET IPOBOAUTD UCCIIEN0BAHUS B coBepiencTse ymeer
MIPOAYKTaM IPH HCCICIOBAHUS I/ICCJ‘[eZ[O]Z;vIIrH/IH n([)) ToeGRTCCH 1 MoTpeOuTeNeH U MOKYNaTeIbCKUX|IOTPEOUTENICH U MTOKYaTeIbCKUX| TIPOBOJUTH HCCIECAOBAHUS
OpraHu3alMy MPOAAX | MOTpeduTeneit P . | TpennoYTEeHHH MO CEPBUCHBIM | NPEINOYTEHHH IO CEPBUCHBIM |HOTpeOUTENeH 1 MOKYIaTeIbCKIX
MOKYIATEeIbCKUX MPEeIIOYTeHHN .
U TIPOJABI>KEHUH MOKYTIaTENbCKUX 110 CEPBUCHBIM HOLYKTAM MPOJYKTaM, JI0IycKas MPOJYKTaM, IOIyCKas psijt TPEeANOYTEHHUMA MO0 CEPBUCHBIM
CEPBHUCHBIX MPOAYKTOB| MPEAIOUTEHUH o P pozy psa omuboK HETOYHOCTEH MPOIYKTaM
C UCIIOJIb30BAaHUEM | CEPBUCHBIM NPOIYKTaM
OCHOB TICUX0JIOTUH | BnaneTs: He yBepenno Bnaneer Mmeronamu
Biageer MeTomaMu cuXoa0run
IpoJax U B4 - METOAaMH He Baageet MmeTogamu MICUXOJIOTUU MPOJaX U HDOAK ¥ PO IBIDKEHHS B coBepuiencTse Binageet
MIPOABKCHUS NICHUXOJOTUH  TPOJaX H TICHUXOJIOTHH MPOJAXK U MIPOABHYKEHHSI CEPBUCHBIX ce pBPICHLIX npoz[ OB DI METOIaMH TICUXOJIOTMH MPOAAXK U
CEPBUCHBIX MPOJAYKTOB| MPOABMKEHUS CEPBHCHBIX MIPOABMKEHUS CEPBUCHBIX MIPOAYKTOB MPH NPOIBIKCHUN Hp0}:[BI/I)KeHI/II:I)/I cg BHCHLII)X TIPOJIBUKEHUS CEPBUCHBIX
MPOJYKTOB IIpH | TPOAYKTOB MPU MPOIABIKEHUH CEPBHUCHBIX MPOAYKTOB, pn OIYKTOB ;[oﬁ cxas MPOJYKTOB IPH TPOJIBUKEHUN
MPOJBM)KEHUU CEPBUCHBIX CEPBUCHBIX MPOJYKTOB JIOTTyCKast POAYKTOB, Y o CEPBUCHBIX IPOJAYKTOB
PAA HETOYHOCTEH
MIPOJYKTOB P omOOK
YMerb: YmMeer pazpabarbiBaTh VYmMeer pazpabarbiBaTh
He ymeert pa3pabatsiBaTh B coBepmiencrse ymeer
Y6 -  paspabareiBaTh MPEIIOKCHUS 110 YAYYIICHUIO | MPEIIOKECHHUS 10 YIYUIICHUIO
MIPEUIOKEHUS 10 YITYUYIICHUIO pa3pabathiBaTh MPEJIOKCHUS 110
OIIK-4.3. MpeJI0KEHUS o OpraHU3alyy MPOIAXK U OpraHU3alMy MPOIAXK U
OpraHu3alyy Mpoaax 1 YIIYULICHUIO OpraHu3aluu
Dopmynupyer YIYYLIEHUIO OpraHu3aluu MIPOABMKEHUIO CEPBUCHBIX TIPOABMKEHUIO CEPBUCHBIX
MIPOJBMXKEHUIO CEPBUCHBIX MPOJAXK U TPOJABUKEHUIO
MPEJIOKCHUS 0 | IPOJAK M IPOJBHIKCHUIO MIPOAYKTOB, JOMYCKas MIPOIYKTOB, JOMYCKAsl st
MPOIYKTOB N CEPBUCHBIX MPOIYKTOB
YIIYYLICHUIO CEPBHCHBIX POJAYKTOB psa omboK HETOYHOCTEH

OpraHusaluu rnmpoaax
U MPOABUKCHUIO
CECPBUCHBIX TPOAYKTOB

Bnanets:

B5 HaBBIKAMU
pa3paboTKi MepOnpHUATHI
o CBSI3IM ¢
00IIIECTBEHHOCTHIO

He Bnageet HaBbIkaMu
pa3paboTKH MEPOTIPHUATHHA IO
CBSI3IM C OOIIECTBEHHOCTHIO

He yBepeHHO BiiajieeT HaBBIKAMHU
pa3pabOTKH MEpONPHUATHH 1O
CBSI35IM C OOII[ECTBEHHOCTHIO,

JIOTTyCKast
psix omOOK

Brnageer HaBbIKaMu pa3paboTKH
MEpONPUATUH 1O CBSI3IM C
OOIIECTBEHHOCTBIO, JIOIyCKast
pAA HETOUHOCTEH

B coBepuiencTse Binageet
HaBBIKaMH Pa3paboTKH
MEPOIPHSATHH IO CBSI3SIM C
00IIECTBEHHOCTHIO
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KAPTA

o0ecrie4eHHOCTH NPAKTHKH y4eOHO| 1 y4eOHO-MeTOAMYeCKO JINTepaTypoi

Buz npakTHKU: MPOU3BOACTBEHHAS

Tun npakTUKu: cepBUCHAs

Kon, nanpasnenue noarorosku 43.03.01 Cepsuc
HanpasnenHocTs (po¢uib): DKOHOMHUKA CEPBUCHOTO TPEAIPHUATHS U OpraHu3anus MOCTIPOJaXXHOTo 00cykruBaHus1, KaspoBblil 1 IpaBoOBOI cepBUC B OTPACIU

[Tpunoxenue 2

Ne i/t

Hazpanue yqe6H0r0, y‘le6HO'MeTO,Z[I/I‘IeCKOFO U3gaHusd,
ABTOp, U3AATCIILCTBO, BU U3JaHUSA, IO U3aHUSA

Konnuectso
sk3eMIusipoB B BUK

KonTuarenr
o0yJaroIuxcs,
UCTIONB3YIOIIUX

YKa3aHHYIO JIUTEPATYyPy

O0ecre4eHHOCTD
00y4aIOIIUXCsI JTUTEPATYPOI,
%

Hanuuune snexTpoHHOrO
BapuaHTa B ObC

(+1-)

I'openos, H. A. Merononoruss Hay4HBIX HCCIEIOBAHUHN !
yueOHMK W mnpaktukym ans By3oB / H. A. Topenos,
J. B. Kpyrnog, O. H. Kopabnesa. — 2-¢ u3f., mepepad. u 1om. —
Mocksa : U3aarensctBo HOpaiit, 2022. — 365 ¢. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-03635-0. — Tekcr
aneKkTpoHHEIH // OOpa3zoBarenpHas miardopma HOpa#T [caiT].
— URL: https://urait.ru/bcode/489442

OpP*

22

100

|+

JoOpeHbKOB, B. n. MeTtonomorus u METOHKA
COIMOJIOTHYECKOTO ~ WcciienoBanus : ydeommk / B. W
Hob6penbkoB, A. . KpaBueHnko. — MockBa : AkajgeMHuecKui
mpoekT, 2020. — 537 ¢. — ISBN 978-5-8291-3119-7. — Tekct
: anexTpoHHbi // Ludpooii obpasoBatenbHbii pecypc IPR
SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/110077.html

op*

22

100,0

Pynenko, JI. JI. CepBucHas JestesbHOCTD : yuyeOHoe rocobue / JI.
JI. Pynenko. — 3-e¢ u3n. — Mocksa : Jlamkos u K, Aii ITu DOp
Menaua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. — Tekcr :
pitexTpoHHbI // LludpoBoit obpasoBarenbHblli pecypc |IPR
SMART : [caiiT]. — URL.:

Op*

15

100



https://urait.ru/bcode/489442
http://www.biblio-online.ru/book/F0FA3980-716C-49E0-81F8-9E97FEFC1F96

Mapnac, A. H. Teopus MeHeIKMEHTa : YUeOHHUK JUIT BY30B /
A. H. Mapgac, O. A. I'ynseBa. — 2-¢ W31., UCOpP. U JOM. —
Mocksa : UznmarensctBo FOpaiit, 2022. — 307 ¢. — (Beicmee P 15 100
4 obpazoBanme). — ISBN 978-5-534-07387-4. — Texkcr :

hiekTpoHHEIH / OOpa3oBarenbHas wiathopma FOpaiit [calfT]. —
URL.: https://urait.ru/bcode/492204

|+

ITemepos, I'. M. Metononoruss Hay4HOrO HCCIEAOBAHUS :
yaebHoe mocobue / I'. U. Iemepos, O. H. CioboTunkoB. —
Mocksa : IHCTHTYT MUPOBBIX ITuBHIM3aImii, 2017. — 312 ¢c. —
5 ISBN 978-5-9500469-0-2. Tekct : 3neKTpOHHBIA //
Hudposoit obpazoBarensHbiil pecype IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/77633.html

Op* 15 100

[MuBoBaposa, O. [1. OcHOBBI HAYYHBIX HCCICIOBAHUH : yaeOHOE
mocobue / O. II. IlmBoBapoBa. — 2-¢ m3n. — YemsaOHWHCK,
CapatoB : IOxHO-YpanbCKUil HHCTUTYT YIOpPaBJIEHUS U
6 sxoHOMUKH, Ait [Tn Op Memua, 2019. — 159 ¢. — ISBN 978-5- JP* 15 100
4486-0673-1. — Tekct : osaekrpoHHBI // Lludposoit
obpazoBarensHbiii pecype IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/81487.html

*JP — 31eKTPOHHBIN pecype JOCTYIHBIN Yepe3 DIeKTPOHHbIH KaTajior/Jiaekrponnyto oubmuoreky TUY http://webirbis.tsogu.ru/
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https://urait.ru/bcode/492204
http://www.biblio-online.ru/book/14BBB91A-64FF-4CBB-A238-0CAF2CEAF402
http://webirbis.tsogu.ru/

[Tpunoxenue 3

MWUHHUCTEPCTBO HAYKHW U BBICHIEI'O OFPA30BAHUS POCCUMCKOM ®EJIEPALIIN
denepanbHOE TOCYIAPCTBEHHOE OFOKETHOE
00pa3oBaTenbHOE YUPESIKACHUE BBICIIETO 00pa30BaHHs

«TIOMEHCKU UHJIY CTPUAJIBHBIA YHUBEPCUTET»

HMHcTuTyT cepBHUCa U OTPAciIeBOro YIpaBIeHUs

OTYET
O IMPOXOXKJIEHUU IMTPON3BOJICTBEHHOM TPAKTUKHA

tun npaktuku: CEPBUCHAS [TPAKTUKA

CryzaeHTa rpymnmbl

(PUO)

Hanpasnenue noarorosku: 43.03.01 Cepsuc

Hanpagnennocts: «KaapoBblii 1 mpaBOBOW CEPBUC B OTPACITN»

CpOok pOXOKICHHS IPAKTUKU: 3 Kypc 6 cemecTp

PYKOBOJIUTEJIb IPAKTUKHU
OT YHUBEPCUTETA

(IToamucs) (Yuenas ctenens, JoKHOCTH, PHIO)
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[Tpunoxenue 4

MUWHHUCTEPCTBO HAYKH ¥ BBICHIEI'O OBPA3OBAHMS POCCUMCKOM
OEJEPAIINN
denepanbHOE rOCyIapCTBEHHOE OI0DKETHOE
00pa3oBaTebHOE YUPEKICHHUE BHICIIEr0 00pa3oBaHUs

«TIOMEHCKU UHJIY CTPUAJIBHBI YHUBEPCUTET»

MPOBEJEHUE WHCTPYKTAXKEN

(®.1.0. obyuatormierocs)

Hanpasienue noaroroBku 43.03.01 «CepBuc»
Hanpasnennocts/mporpamma/ «KaapoBblii 1 TPaBOBOI CEPBUC B OTPACITU»
3aouHol (opMBI 00YUEHUS,
TPYIIIBI
Bun npaktuku MIPOM3BOJICTBEHHAS
Tun npaxTuku CepBHCHAs
Cpoxk NpoX0oxKACHUS IPAKTUKHU: ¢ 15 urons mo 12 nrons 202 ropa
[Honnucs
Ne i/ 8
[ara ITonnucs OTBETCTBEHHOI'O
Bun uncrpykraxa
MIPOBECHUS | UHCTPYKTUPYEMOTO 3a POBEJICHUE
MHCTPYKTaXa

1 Oxpana Tpyna
2 HNHCcTpyKTaX MO TEXHUKE

6e30macHOCTH
3 WMHCcTpyKTaX 10 MOXKapHOU

6e30macHOCTH
4 [IpaBuna BHyTpEeHHETO

TPYIOBOIO pacrnopsiaka
PykoBoauTenb npakTUKKA OT YHUBEPCUTETA /

Hupexrop UCOY /




[Tpunoxenue 5

MHUHUCTEPCTBO HAYKH U BRICHIET'O OBPA3OBAHUS POCCUICKOMN ®EJIEPALIANA

denepanbHOE rOCyIapCTBEHHOE OI0PKETHOE
o0pa3oBaTesbHOE YUpEeXkKJACHHUE BbICIIEro 00pa3oBaHus

«TIOMEHCKHWW THAYCTPUAJBHBIA YHUBEPCUTET»

PABOYMI I'PA®UK (INTAH) IPOBEJEHUS IPAKTUKH

(®.1.0. obyuatomierocs)

Hanpasienne moaroToBku 43.03.01 «CepBucy

Hanpasiennocts /mporpamma/ «KazapoBslii 1 paBOBOIl CEPBUC B OTPACIN»

3a04H0i1 hopMBI 00yUCHHS, TPYIIIHI

Bun npaxtuku [IpousBoacTBEHHAs
Tun npakTuku CepBrcHas
Cpok npoXo>KACHUS NPAKTHKH: c 15 nrons mo 12 mronst 202 roma

PykoBonuTenb NpakTUKU OT

YHHUBEpCHUTETa (®.1.0., 10IKHOCTh, YIEHOE 3BaHHUE)

[Tnannpyemble pabOTEI

Cpoxku IIpoBeIeHNS

OmnpeneneHne HENEBBIX OPUCHTHPOB M OCHOBHBIX HANpaBICHWH paOOTHI MPEIIPHUSITHSL
cdepsl cepBuca IO B3aMMOAEHCTBUIO € KJIMEHTAMHU Pa3JIMYHBIX COIHOKYJIbTYPHBIX I'PYI
(BBIOOp  COLIMOKYJIBTYPHOM TpYyNIIBl KJIMEHTOB OIpEEsSeTcs W  yKa3blBaeTcs B
WHIUBUAYAJIEHOM 3aJaHUN)

OnpeeneHre CTPAaTeTHH COTPYIHUUCCTBA PEANPUITHS CEephl CepBUCa C TAPTHEPAMH IS
JOCTHIKEHUS TTOCTABJICHHON 1eJIN

Pa3zpaboTka mporpammbl ajanTalMd HOBOTO  COTPYAHHKa B NpodeccHoHaILHOM
KOJUICKTHBE

N3y4eHue CTPYKTYphl CEPBHCHON OTpacin, 0OCOOCHHOCTEH U COCTaBa CEPBUCHOTO MPOJYKTa

U €r0 COCTaBHBIX 3JIEMEHTOB, UX IPa)OJOTHUECKOE MPEACTABICHUE

5.1. |IlnaHupoBaHWe AEATEIBHOCTH NPEANPUATHS chepbl CepBUCA C HCIOJIb30BaHHUEM
COBPEMEHHBIX METOJI0B (BUJI IUIAHHUPOBAHHUSA (TmepcrekTUBHOE, TEKyllee W
OIIEPaTHBHO-TIPON3BOJICTBEHHOE) YKa3bIBACTCS B MHIMBHUIYAJIbHOM 33JJaHUH)

5.2. |llnaHmpoBaHue mepcoHANAa NPEeNUPHUITHS Ccepbl CepBUCA C HCIOIb30BaHUEM
COBPEMEHHBIX METOJIOB

W3yueHne TeEOpeTHYECKUX OCHOB MAPKETHHIOBBIX HCCIIEOBAaHWI CEPBHCHOTO DBHIHKA,
noTpeduTeNel, KOHKYPEHTOB, UX rpad)0JI0THIECKOe MPeJICTaBICHHE

7.1. |IlpoBeneHHe HCCIIEOBAHMS CEPBUCHOTO PBIHKA JUISl pa3pabOTKU CTpAaTETrHy Pa3BUTHUS
npeanpusTas cepsl cepBuca (HAMMEHOBAaHHWE CEPBHCHOTO pPBHIHKA YKa3bIBacTcs B
WHJIMBHIYaJIbHOM 33JaHUH)

7.2. |IlpoBemeHuwe wucciienoBaHUS NOTpeOUTENE W KOHKYPEHTOB MJIsI Pa3pabOTKH
CTpaTeruyl pa3BUTUS MpeanpusaTus chepsl cepBuca (HaMMEHOBaHHE OOBEKTa
HcclefoBaHus (MOTPEOUTENH WM KOHKYPEHTHI) YKa3bIBaeTCS B MHIUBHUAYAIHEHOM
3aJJaHNN)

Pa3paboTka MeponpuATH MO CBSA3SIM C OOIIECTBEHHOCTBIO C II€JIbIO TIOBBIIICHHE

3¢ GEKTHBHOCTH NPOJIAaXK U IPOJIBIKEHNUS CEPBUCHBIX IPOTYKTOB

OO0yuaromuiicst /

PykoBoauTenb NpakTUKKA OT YHUBEPCUTETA /

Hupexrop UCOY /




[Tpunoxenue 6

MUHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMSI POCCUMCKOMN ®EJIEPALIUUA
denepanbHOE rOCyIapCTBEHHOE OI0PKETHOE
o0pa3oBaTesbHOE YUpEeXkKJACHHUE BbICIIEro 00pa3oBaHus
«TIOMEHCKHWM UHJY CTPUAJIBHBINA YHUBEPCUTET»

Hampasnenne monrorosku: 43.03.01 «Ceppuc»
Hampasnennocts: «KapoBblil v IpaBOBOM CEPBUC B OTPACITH»

WHIUBUAYAJTBHOE 3AJJAHUE
HA NPOU3BOJACTBEHHYI0 NMPAKTHKY
o0yuyamiierocsi __ Kypca, rpynnbl ,

Mecto IMPOXOKACHHUA IIPAKTUKN:

(DUO obyuarowezocs nornocmoio)

CpoK IpOXO0XKIECHUS IPAKTUKY C «__ » 20 r.mo«_» 20 r.

HpI/IKaS O HaIlpaBJICHUH 06yqa}0meroc;1 Ha IIPAKTHUKY OT Ne

Conep:xkaHue NPaKTHKH, BUIBI PadoT, MojIeKalHe BHINMOJTHEHHIO:

oTpeieNICHUE IEIEBBIX OPUSHTHPOB U OCHOBHBIX HAIIPABJICHUN paOOThI IPEAIPUITHS CPephI
CepBHCAa 10 B3aMMOJCHCTBUIO C KIMCHTAMHU PA3JIMYHBIX COIMOKYJIBTYPHBIX TPYIII
(ompenensieTcst 1 yKa3bIBA€TCS BEIOOP COIMOKYIIbTYPHOM IPYIIIBI KIHCHTOB);
IUTAHUPOBAHKWE  JICATEIBHOCTH TPEANPHUATHS CQPEepbl CEepBHCA C HKCIIOIH30BAHHECM
COBPEMEHHBIX METOJIOB (YKa3bIBae€TCS BUJI IUIAHUPOBaHUs (MIEPCIICKTHBHOE, TEKYyIIee U
OIEPaTHBHO-TIPOU3BOICTBEHHOE));

MPOBEJICHUE WCCIEAOBAHUS CEPBUCHOTO pBIHKA JUIsI pa3paOOTKH CTpaTeTUH Pa3BUTHUSA
npeanpusTHs chepsl cepBrca (yKa3blBaeTCs HAMMEHOBAHHE CEPBUCHOTO PHIHKA);
MPOBEJICHUE WCCIICOBAHMS TOTPeOUTENe M KOHKYPEHTOB IS pPa3pa0dOTKH CTpaTeTHH
pasBuTHS TpeanpuaTHs cdepbl cepBuca (yKa3plBacTcs HAMMEHOBAaHHWE OOBEKTa
uccienoBaHusl (MOTPEOUTENN HIIM KOHKYPEHTHI))

ILnanupyembie pe3yJbTAThl HPAKTHKH:

ymetb: YK-2. V3. - onpenensTs LieieBble OPUEHTHUPBI U OCHOBHBIE HAIIPaBJIEHUS PaOOTHI
npennpusaTiss cdepbl cepBUca IO B3aUMOJEHCTBUIO C  KJIMEHTaMU  Pa3IMYHbIX
COLIMOKYJIBTYPHBIX TPy,

Bnaaers: OIIK-2.B2. - Meronamu IUTaHUPOBAHMS NEATENBHOCTH NPEANpUaTus chepsl
CEepBUCA, ACATEIbHOCTH CTPYKTYPHBIX OJIPA3/IEICHUN U IEPCOHANA;

ymetrh: OIIK-4.Y1. - mpoBoauTh HCCIEIOBaHHWE CEPBHUCHOIO pBHIHKA, MOTpeOUTeNeH,
KOHKYPEHTOB JUIsl pa3pabOTKU CTpAaTeTuH U TAaKTHUKH CEPBUCHOM OpraHu3aluy.

COT'JTACOBAHO YTBEPXJIAIO
Pyxosooumens npaxmuxu om Pykosooumenv npakmuxu om
npogunbHOl opeanuzayuu 0OpazosamenvbHol OpeaHu3ayuu
« » 20 2. « » 20 2.
3ajaHue NPUHATO K UCTIOTHEHUIO: « o » 20 r.

(noonuce obyuyarueeocs)
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Dopma xapakmepucmuku ¢ Mecma NPoxXoHCOeHUs NPAKmMuKu

PGKOMGHI[aI_II/II/I 10 O(bOpMJ'IeHI/IIO XapaKTECPUCTHUKU C MECTA IIPOXOXKACHUA ITPAKTUKHN

XapakTepUCTUKA COCTABISACTCS HA KaKIOI'0 CTYAEHTA [0 OKOHYaHMIO MPAKTUKU PYKOBOJUTEIEM
IIPAKTUKU OT IPENNPUITUS (OpraHU3aLMH).

B xapakrepucTtuke He0OOXOAUMO YKa3aTh:

- (haMWIINIO, MTHULIMAJIBI CTYJIEHTA, MECTO IPOXOXKIECHUS IPAKTUKHU, BPEMS IPOXOKACHUS;
- IOJIHOTY ¥ KQ4E€CTBO BBIIIOJHEHUS IPOTrpaMMBbl IIPAKTHUKH;

- OTHOLICHME CTYJIEHTA K BBIIIOJIHECHUIO 3a/1aHNH, IIOJTYYECHHBIX B IEPUOJ] IIPAKTHKH;

- IPOSIBJICHHBIE CTYACHTOM PO(ECCHOHATILHBIE U JTMYHBIC KaUeCTBa;

- OLICHKY PE3yJIbTaTOB IIPAKTUKH CTYJICHTA;

- YPOBEHb MPAKTUYECKOH IMOATOTOBKH CTYJACHTA K MPO(ECCHOHATLHON JAEATEIIEHOCTH.

OT3bI1B O(hopMItsieTcsi Ha OaHKe MPEANPHUITUS (OPTaHU3aLUM), TTOANUCHIBAETCS PYKOBOAUTEIEM
IPAKTUKH.
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