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1. eaun u 3a7a4M OCBOEHHSI TUCHUILIHHBI

Hean quctuumabl «OCHOBBI CEPBUCHOM JESITEILHOCTHY COCTOUT B TOM, YTOOBI IaTh CTYICHTAM
CUCTeMY 3HaHUH O CEPBHCHON JEATEIBHOCTH, YCIyrax, Qopmax oOCTyKUBaHUs, CIOCO0ax
(GbopMHUpPOBaHUS HOBBIX YCIYT U MPOTPECCHBHBIX METOIOB OOCIY)KHUBAHHS, & TAKKE 00 OCOOCHHOCTSX
yIpaBJICHUS TaHHOU cdepoit

3agaun:

- PacCMOTPETh 0OCOOCHHOCTH MOCYAapCTBEHHOTO perynpoBanus cepsl cepBuca B PD;

- c¢(opMUPOBATh MPEJCTABICHUE O CTPYKTYPE CEPBUCHOM OTpaciiu,

- pPaCCMOTPETH OCHOBBI YIIPABJICHHUS CEPBUCHON IEATENBHOCTHIO IPEATIPUATHS;

- PacCMOTPETH MOHATUE «CEPBUCHBIN MPOIYKT» U €r0 COCTABIISIONINE;

- IaTh MpeAcTaBieHue OakamaBpaM 00 0COOCHHOCTSIX XO3SIMICTBEHHBIX B3aMMOOTHOIIICHHI MEXKTY
Y4aCTHUKAMHU CEPBUCHOM JICATEIILHOCTH,;

- PacCMOTpPETh MPOLIECC 00CTYKMBAaHKSI KIIMEHTOB B CEPBUCHOI OpraHU3allvy.

2. Mecto aucuuminnsl B crpykrype OIIOII BO

JucuuminHa OCHOBBI CEPBUCHOM J€SIT€IbHOCTH OTHOCUTCS K JUCLUIUIMHAM 00513aTeIbHOM 4acTH
y4e0HOro IJIaHa.

Heo6xoauMbpIMU yCITOBUSMU JUIsl OCBOSHUSI TUCILIMITIIMHBI/MOYJIS SIBIISFOTCS:

3HAHME: OCHOB YIPABJICHUS CEPBUCHOM JIEATEIBHOCTBIO TPEANPHATHS, OCOOCHHOCTEH
OIpeJIesIeHus Lieed 1 3aay 110 YIIPaBJIEHUIO CEPBUCHBIM MPEANPUATHEM, a TAK)KE OCHOBHBIX (DYHKIIUH
YIPaBJIEHUS; CTPYKTYPbI CEPBUCHOM OTPACiH, BKJIKOYasi PETMOHAIBHBIN aCIIeKT, OHATUS «CEPBUCHBIN
IOPOAYKT» M €ro COCTaBISAIOUIMX, OCOOCHHOCTEH XO3SMCTBEHHBIX B3aWMOOTHOIIEHUN MEXIy
Y4aCTHUKAMH CEPBUCHOM JEATEIBHOCTH.

YMEHMSI: IPU OpraHU3aluu CEPBUCHOTO OOCITY)KUBAaHUS YMETh YUUTHIBATh CTPYKTYPY CEpPBUCHON
NEeSITEIbHOCTH, OCOOCHHOCTH CEpPBUCHOTO TMPOJIYKTa M XO3SHUCTBEHHBIX OTHOLUEHUH MEXAy
YYaCTHUKAMU CEPBUCHON JCATECIBHOCTH B IIPOLIECCE YIPABICHUS CEPBUCHOU IEATENBHOCTBIO,
HCIIOJIb30BaTh 3HAHUS B c(epe 3aKOHOJATENbCTBA, PETYIHUPYIOIIETO CEPBUCHYIO NEATEIbHOCTh U
IPUHLUIBL  TOCYAAPCTBEHHOIO PETYJIMPOBAHMS W YIPAaBICHUSA CEPBUCHOW  JEATEIIBHOCTHIO,
OpraHu3alye v MepCcoHANIOM OPraHu3aluy IPU OPTaHU3alNUN CEPBUCHOM AESITEIbHOCTH.

BJajJeHHe:  HaBbIKAMM  YIPAaBJIEHUS  CEPBUCHOM  JIEATENBHOCTBIO,  CTPYKTYpPHBIMHU
MO/Ipa3JIeNIEHUsIMU U TMEPCOHAIOM OOBEKTOB c(ephbl cepBUCA Pa3HBIX TUIIOB; HABBIKAMM YIIPaBJICHUS
CEpPBUCHOM OpraHM3alMeil ¢ yd4eToM MEXAHU3MOB TOCYJAapCTBEHHOI'O pPETYJIHPOBAHUS U

3aKoHOaTeIbLcTBa PO
Copnepxxanve IUCHUIIIUHBI «OCHOBBI CEPBUCHOM JESITENBHOCTU» CIY>KUT OCHOBOM JUIst
OCBOCHUA JUCHMUIIIINH ((HJ'IaHI/IpOBaHI/Ie TCKYHIGﬁ JACATCIIPHOCTHU HpGI[HpI/ISITI/Iﬁ CCpBUCAN,
«IDKOHOMHUKA CEPBUCHOTO NMPeAnpUATHS», «OCHOBBI OpraHU3aIiu MPOU3BOJICTBA HA MPEANPUITHIX
cepBucay, «Opranuzais IpeanpuHUMATEeIbCKOW AeSTETFHOCTH U OM3HEC-TNIAaHUPOBaHUE B cdepe
cepBucay, «TeXHOJOTUU KIIMEHTYPHBIX OTHOLIEHUI».

3. Pe3yabTarnl 00yueHHs MO TUCHUIIIHHE

Hpouecc N3YUCHUS JUCHUIIJIMHBI HAITPABJICH Ha (I)OpMHpOBaHI/IC CICAYIOIHNX KOMIIETEHIIUMN:

Tabmuna 3.1
Kon u HaumeHoBanue Kon n HaumeHoBaHue MHAMKATOPA Ko n HanmeHoBaHMe pe3ysibTaTta 00ydeHHs 110
KOMIIETEHIIUN noctmwkeHus: komnerennuu (MJ1K) JACIUTIINHE

OIIK-2.1. OnpenensieT nenu 1 3aadd | 3HATH:
OIIK-2 Cnocoben p sty o
yIpaBIeHUS cepsucHoi | 31. OCHOBBI yIpaBIeHUS CEepPBUCHOM

OCYIIECTBIISATH OCHOBHBIC N

T — NESITEIBHOCTRIO  MPENNPUATHA W | JCSATEIBHOCTBIO MPEINPUSITHS, OCOOCHHOCTH
y yip CTPYKTYPHBIX MOJPAa3/ICICHUI | ONpe/IeNeHUsl eeld W 3aJady MO0 YIPABICHHIO
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CEpBHUCHOU
JIEATEIIbHOCTHIO

00BEKTOB
TUIIOB

chepbl cepBHca pa3HBIX

CEpPBUCHBIM TPEAIPUATHEM, A TAKKE OCHOBHBIE
(GYHKIUU yOpaBICHUS.

VYMeThb:

V1. YmeTp wucnonb3oBaTh 3HaHUS B cdepe
3aKOHOJIaTCIILCTBA, PETYNHPYIOIIETO
CEpPBUCHYIO  JEATENBHOCTb U NPUHLIMIIBI
rOCyAapCTBEHHOTO pEryIupOBaHUs )¢
YIpPaBJICHUS CEpBUCHOMU JIeSITENHLHOCTRIO,
opraHu3alUell 1 NepCOHATIOM OPraHU3ALMHU NIPU
OpraHU3all CEPBUCHOM NESATEIBHOCTH.

Bl. HaBblkaMu  yIpaBi€HHS  CEPBHCHOMN
OpraHm3auuel Cc  y4eToM MEXaHU3MOB
roCyJJapCTBEHHOIO peryJIupoBaHus u
3aKoHOJaTeIbcTBa PO

OIIK-2.2. Hcnone3yeT  OCHOBHBIE
MPUHIOUIBIL, METOABl W TEXHOJOTUH
IUTAHUPOBAHNS, OpTaHM3aINH,
MOTHBAIUHI u KOOpAHUHAIUU
JeSATeIbHOCTH  MPEeanpuaATuii,  ux
CTPYKTYpHBIX  HOJpa3feNeHud U
IepcoHana, B MpoLEecce YIPaBICHUS
CEpPBUCHOH JESATEIbHOCTHIO

3HaTh:

32. CTpyKTypy CEpBUCHOM OTpaciu, BKIOYast
PETHOHANBHBIA aCMEKT, MOHATHE «CEPBUCHBIN
MPOIYKT» M €ro COCTaBILIONINE, OCOOCHHOCTH
XO3SIMCTBEHHBIX  B3aMMOOTHOIIEHHH  MEXIy
Y4aCTHHKAMU CEPBUCHOM JEATEIbHOCTH

YMerb:

V2. IIpu OpraHu3alu CEpPBUCHOIO
00CIy)XKMBaHUSI YMEThb YYMTBHIBATH CTPYKTYpYy
CEpBUCHOMN JesITeNbHOCTH, 0COOEHHOCTH
CEePBUCHOTO TPOIYKTa M  XO3SHCTBEHHBIX
OTHOUICHUH MEXJy Y4YaCTHUKaMHU CEPBUCHOMU

JIeATENIPHOCTH B Mpollecce  YIpaBJICHUS
CEpPBUCHOM JEATEIbHOCTBIO.

Bnagers:

B2. HaBelkamMM  yIpaBIeHHS  CEPBHCHOM
JIESITeTHHOCTHIO, CTPYKTYPHBIMH

MOZpa3/IeNICHUsIMH W TEPCOHATIOM OOBEKTOB
cepsl cepBHCa Pa3HBIX THIIOB.

OIIK-2.3. OcymecTBiseT KOHTPOJb
JIEeATEIILHOCTU IpeAIPUITHI
(mompa3menenui) cdepsl  cepBuca,
COCTaBJICHHE YIPaBICHYECKOM
OTYETHOCTH u OpraHMU3aIHI0
JOKyMEHTO0000pOTa C MCHOIb30BaHNEM
COBPEMEHHBIX TEXHOJIOTHH

3HaTh:

33. OcoOeHHOCTH KOHTPOJIS JeSITEIBHOCTH
CEepBUCHOM OpraHu3aluu, BUJIbI
YIPaBJIEHYECKOW OTUETHOCTHU

VYMern:

V3. OpraHu3oBBIBaTE  JOKYMEHTOOOOPOT
CEepBUCHOM OpraHu3anuu c Y4ETOM
COBPEMEHHBIX TEXHOJIOTHH

Bnagers:

B3. Hasrsikamu opraHu3auuu

JIOKyMEHTO000pOTa CEepBUCHOW OpraHu3aluy C
Y4€TOM COBPEMEHHBIX TEXHOJIOTHH.

4. O0beM TUCHUATIINHBI

OO6muit 00BeM TUCIUTUTMHBI/MOJTYIISL COCTaBIsAET 3 3aueTHBIX enuHuIsl, 108 vaca.

Tabmuma 4.1.
AynuTOpHBIE 3aHATH/KOHTaKTHas paboTa, CaMOCTOSTENE Dopva
®dopma Kypc/ yac. KonTposns, N
Has pabora, MPOMEKYTOYHON
o0yueHHs | cemecTp IIpaxtuueckne | JlabopaTopHbie yac.
Jlexuun yac. aTTecTaluu
3aHATHUA 3aHATHUA
OuHas 2/3 18 18 - 45 27 Ox3amen, KP
3a04Has 3/5 8 8 - 83 9 Ox3ameH, KP




5. CTpyKTypa M coJep:KaHue JUCHUIIUHBI

5.1. CtpykTypa JUCHUIUIMHBI.

ouyHas popma o0yuenusi (ODO)

Tabmuma 5.1.1

C y AyIUTOPHBIC 3aHATHS,
No TPYKTYpa AHCHILTHHBYMORY A qac. CPC, | Bcero, Kon MJIK OrieHOYHbIC
b Homep HaumenoBanwue pazgena JL. p. JIa0. Hac. aac. cpencrsa
pasnena
OcoberHOCTH OIIK-2.1. Pabora B
rOCYAapCTBEHHOTO MaJIbIX
1 1 perynupoBanusi  cdepsl 4 4 i 15 23 rpyrmax,
cepsuca B PO OIICHKA 3a
paboty Ha
3aHATHH
CtpykTypa CepBUCHOU OIIK-2.2. Pa6ora B
JIESITEIbHOCTH MaJIbIX
2 2 4 4 - 10 18 Tpymmax,
OIICHKA 3a
paboty Ha
3aHATHH
OcobeHHOCTH OIIK-2.2. Pa6ora B
YIPaBICHUSI  CEPBUCHBIM MaJIbIX
3 3 PEANPUATHEM 4 4 i 10 18 rpymmnax,
OIICHKA 32
paboty Ha
3aHSITHH
IIpomece  obciyxuBaHUSA OIIK-2.3. VYdacTue B
KJIHCHTOB B CEPBUCHBIX JTIUCKYCCHH,
OpraHU3aIHIX paboTta B
MaJIbIX
4 4 6 6 - 10 22 rpyrmax,
OIICHKA 3a
paboty Ha
3aHSITHH.
Hrorossrit
TECT.
OI1K-2.1. DK3aMeHall
7 | Dx3ameH - - - 27 27 OI1K-2.2. HMOHHBIE
OI1K-2.3. BOTIPOCHI
Hroro: 18 18 72 108
3aouyHasi popma ob6yuenus (ODO)
Tabmuma 5.1.2
CrpykTypa TUCIHIUIHHBI/ MOy AYRHTOPHIE 3AHATHS,
No yac. CPC, | Bcero, Koz MJIK OlLICHOUHbBIC
n/n Homep HaumenoBanwue pasaena JI. IIp. JIa0. ac. Hac. cpencrsa
paszena
OcobenHoctu OIIK-2.1. Pabora B
rOCyIapCTBCHHOTO MAJIbIX
1 1 peryIupOBaHUS chepbt 5 5 i 18 29 rpyImax,
cepBuca B PO OILIEHKA 3a
pabory Ha
3aHATHH
Crpykrypa CepBUCHOMU OIIK-2.2. Pabora B
2 2 JeATEIHOCTH 2 2 i 18 29 MaJIbIX
rpyrmmnax,
OIICHKA 32




pabory Ha
3aHATHH

OCOOCHHOCTH ~ YIIPaBICHUS OIIK-2.2. Pa6ora B

CEPBUCHBIM NPEANPUIATHEM MaJIbIX
rpymnmnax,

OLICHKA 32
paboty Ha
3aHATHH

[Ipomlecc  oGcmyXKUBaHUS OIIK-2.3. VYyacrue B
KIMCHTOB B  CEPBUCHBIX JHCKYCCHH,

OpTaHU3AIIIX paborta B
MaJibIX

rpymmax,
OIICHKA 3a
paborty Ha
3aHATHH.
HTorossrit
TECT.

OI1K-2.1. DK3aMeHalg
7 | Dx3ameH - - - 9 9 OIIK-2.2. HOHHBIE
OIIK-2.3. BOTIPOCEI

Hroro: 8 8 83 108

OuHo-3a04Has popma 00y4enus (O3PDO)
He peanusyercs.
5.2. ConeprxaHue NUCIUILIAHBI.

5.2.1. ConeprxaHue pa3ienoB TUCITUTUIUHGI (TUAAKTHUECKUE eANHHUIIbI).

Paznen 1. «OcoGeHHOCTH rocy1apCTBEHHOTO peryarpoBanust cepsl cepBuca B PO». Chepa yciyr kak
O0OBEKT TrOCYAapCTBEHHOIO peryiaupoBaHus. Heo0XxoauMocTs rocy1apCTBEHHOTO PEryIupoBaHus cepsbl
yeayr. Llens rocynapcTBeHHOro peryiupoBaHus cepbl yeiyr. MeToibl rocy1apCTBEHHOTO PEryTUpOBAHUS
cepbl ycryr: aJMUHUCTPATUBHbBIE U SKOHOMHUUYECKHE. 3aKOHOIATENbCTBO, PErJIaMEHTUPYIOLIEee Pa3BUTHE
chepnr yeayr. 'K PO: nonsaTHe yciayru, mpaBOBOE PETyIUpOBAaHME HAWOOJIEE YacTO BCTPEUAIOITUXCS
J0rOBOPOB B chepe yciyr (cTpaxoBaHue, MEPeBO3KHU, (BaKTOPUHT, (ppaHUaii3uHr, XpaHeHHe, OAHKOBCKUE
yeiyrd u ap.). 3akon PO «O 3amure npaB norpedoutenein» ot 07.02.1992 N 2300-1 (pexa. ot 24.04.2020).
OrtpacneBble 3akoHbl. Penepanbhblii 3akoH "O pexname" ot 13.03.2006 N 38-D3. denepanbHblii 3akoH "O0
OCHOBaX TOCYJapCTBEHHOTO PETYIMPOBAHWs TOPTrOBOM nesTenbHOCTH B Poccuiickoit ®enepanuu" oT
28.12.2009 N 381-®3. denepanbHblii 3ak0H "O pa3BUTHM MAJIOTO M CPEITHETO MPEINPUHIMATENbCTBA B
Poccwuiickoit @eaepanuu’ ot 24.07.2007 N 209-@3. ['ocynapCTBEHHbBIE POTrPaMMbI IO OIEPIKKE MAIOTO
U CpPEeIHEro NpEeANpUHUMATENbCTBA. ['panToBas moanepikka npeanpuHumarensctBa. Cucrema 'OCT B
cepe ceppuca.

Paznen 2. «Crtpykrypa cepBucHoil nesrembHocTH». Cdepa ycmyr. DyHKuuM chepsl yCmyrT.
Knaccuduxanus BuaoB u tunos yenyr. Ctpykrypuzanus cdepst yeayr JI.Hopra. Knaccuduxanus yemyr
no K.JIaBnoky. Bunsr yeayr cormacHo "OK 034-2014 (KIIEC 2008). O6mepoccuiickuii kinaccudukatop
MIPOJIYKIIMY 10 BUIaM SKOHOMUYecKoi aestenbHocTh” (yTB. [Ipukazom Poccrannapra ot 31.01.2014 N 14-
cr) (pex. ot 12.02.2020).

Paznen 3. «OcobeHHOCTH yIpaBlieHHs CEPBUCHBIM mpeanpusituem». Llenu u 3amauu ynpaBieHUs
CepBUCHBIM npeanpuatueM. OyHKIMM yIpaBIeHUS M HUX peaau3alus B CEPBUCHOM NPEANPHUATHH.
CyObeKkThl M OOBEKThl OpPraHU3aTOPCKOW JesTeabHOCTH. OpraHu3allMOHHAs CTPYKTypa CEpPBHCHOTO
HIPEATIPUATHSL.

Pasmen 4.  «lIpomecc oOcnykvBaHMS KIUCHTOB B CEPBUCHBIX oOpraHuzamusax».  [lonsrue
«moTpeOHOCTBY. [loHsATHE «KOHTAaKTHAs» 30HA. [Icuxomornyeckue, STHUECKUE aCTIeKThl B3aMMOOTHOIICHUH
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CIIEUAJIICTOB 0 cepBUCY ¢ KimeHTamu. [Iporecc oOcmy uBaHUS KIUEHTOB. Y CIOBHSI BOZHUKHOBEHHUS
koH(pKTOB. [IpaBuiia paspenieHust KOH(GIMKTOB HA MPeNpUSTHIX cepBuca. KynbTypa cepsuca.

5.2.2. Coneprkanue AUCIMIUIMHBI IO BUaM Y4eOHBIX 3aHATHH.

JleKIIHOHHBIE 3aHSITUS

Tabmuma 5.2.1

Ne | Howmep pazznena OObem, yac. S —
n/n JTUCLMITIAHEI (0]0]0] 300
1 1 4 2 OCOOCHHOCTH TOCYIaPCTBEHHOTO PEryIUPOBaHus chephbl cepBrca
B PO
2 2 4 2 CTpyKTypa CepBUCHON AEATEIbHOCTH
3 3 4 2 Oco0OeHHOCTH yIpaBJIeHUs CEPBUCHBIM MPEIPUATHEM
4 4 6 2 [pouecc 00cnyKMBaHHs KIMEHTOB B CEPBUCHBIX OpraHU3alMsIX
Uroro: 18 8

IIpakTryecKkue 3aHATHA

Tabmuma 5.2.2

Ne Homep pasnena Obnewm, sac. Tema mpakTHYECKOTO 3aHATH
/1 JUCHUILINHBI 00 3®0

1 1 4 2 OCOOEHHOCTH TOCYAapCTBEHHOTO PErYIHPOBaHUs c(hephl cepBrca

B PO

2 2 4 2 CTpyKTypa CepBHCHOU EATEIEHOCTH

3 3 4 2 OCoOCHHOCTH YIPaBJICHUS CEPBUCHBIM MPEIIPUITHEM

4 4 6 2 [Iporecc o0CITy>)KUBaHMS KITMCHTOB B CEPBUCHBIX OPTraHU3ALUIX

HWroro: 18 8

JlaGopaTopHbie paboThI
JlabopaTopHblie pab0Thl yU€OHBIM TUTAHOM HE MPEAYCMOTPEHBI

CamocrosTeabHas paﬁoTa CTyACHTA

Tabmuua 5.2.4



Ne Homep O0Obem, yac.
i pasznena Tema Bun CPC
JICLUIITHHBI O0®0 300
OcobenHocty rocyaapctBenHoro | [Tonroroeka k paboTe B Maibix
1 1 6 18 peryiupoBaHus cepsl cepBrca | IpyIinax, olleHKa 3a paboTy Ha
B PO 3aHATUU
CrpyKkTypa cepBHCHON [MonroroBka k paboTe B MajbIxX
2 2 10 18 JeSITeIbHOCTH Tpymmax, oleHKa 3a paboTy Ha
3aHATHU
OcoOeHHOCTH yIpaBICHUS [MonroroBka k paboTe B MalbIX
3 3 10 18 CEPBUCHBIM MPEIIPUATHEM Tpymmax, oleHKa 3a paboTy Ha
3aHATHU
[Ipormece oOCTyKUBaHUS [loaroroBka K UTOrOBOMY
4 4 10 20 KJIMCHTOB B CEPBUCHBIX TECTY, y4acTHe B TUCKYCCHHU,
OpraHM3aIMAX pabora B MajbIX rpynmnax,
OlIeHKa 32 paboTy Ha 3aHSTHH.
6 1-4 36 9 [ToaroroBka K 9K3aMeHy
HTtoro: 72 92

5.2.3. [IpenogaBanue JUCHUILIMHBI BEETCS C IPUMEHEHUEM CIIEAYIOLIUX BUOB 00pa30BaTENIbHbIX
TEXHOJIOTUH:
- UHPOPMALMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTUN (BHU3yaJlM3alusl y4eOHOro Marepuana B
MS Power Point B tuanoroBom pexumMe (JICKIIMOHHBIE 3aHATHS ),
- TEXHOJIOTHMH KOJIJICKTHBHOTO B3aMMOJCHCTBHS (paboTa B MaJbIX rpynmnax (MpaKTHYECKHE
3aHATHA);
- PEeTIPOAYKTUBHBIEC TEXHOJOTHH (pa300p MPAaKTHUECKUX CUTYAIMi (TIPAaKTHUECKUE 3aHITHSA).

6. TemaTHKa KypcOBBIX pad0T/IPOEKTOB

1.Crieniuduika mpoiiecca okazaHus yCIIyT Ha MPEINPUATHH. ..

2.0co0eHHOCTH paboThI ¢ MPETEH3UAMH U jKan00aMu MOTpeOUTeNeH yCyr.

3.IIpoGnemsl KauecTBa 0O0CTYKUBAaHUS HA IPEIIPUITHSIIX CEpBHCA

4.IIporpamMmbl MOBBILIEHHUS KayecTBa OOCITYKUBAaHUS Ha MPEANPHUATHUAX CEpBHCa

5.0c00eHHOCTH MTPOJBUKEHHS YCIIYT MPEANPUATHI cepBuca

6.0pranuzanus Npojaax yciuyr NpearnpHusITuii cepuca B cetu HTepHeT

7. Opranu3anus MpoJIaXk yCIyT MPeInpusaTuil cepBrca B CONMANBHOM ceTn Instagram

8. Opranu3zanus nNpoJax yciIyr NpeanpusTHil cepBrca B collMalibHON ceTn «BKoHTakTe»

9. Opranuzanus mpoAax yCIYyT MPEINPUATHNA cepBrca B COIUATBHOM ceTH «OTHOKIACCHUKI

10. Ananu3 TpeOoBaHMIA TOpOXKaH U rOCTEH ropojia K CepBUCHBIM MpeanpusaTusIM TioMeHu (C yueTom
nemMorpauueckux XapakTepHUCTHUK)

11.IIpoGneMbl 1 TEPCIEKTUBHI PA3BUTHUS CEPBUCHBIX MpeAnpHusaTuil B TromeHu.

12.0pranu3anus nporecca 00paTHON CBA3M C MOTPEOUTENIMU YCIYT.

13.IIpoGnemsl pa3BuTus cepsl ycuyr B PO.

14.0co0eHHOCTH KYIbTYpPhI 00CITY)KMUBaHUS B chepe yCIyT.

15.Ananu3 ocobeHHocTel OopopMIIeHHs] KOHTAKTHOM 30HBI U KOMMYHHMKATHBHOTO MPOCTPAHCTBA B
CEpPBUCHOM IESTEILHOCTH.

16.CepBucHas I1eSTeTbHOCTh B YCIOBHAX II100aTU3a[MK: TEHICHIIMH U TIEPCTIEKTUBBI.
17.MnauBuayaibHoe 00CIyKUBaHHE KaK (paKkTop MOBBIIIEHUS 3()(PEKTUBHOCTH pabOThI MPEANPUITUS
cdepbl 00CITyKUBaHUS

18.2THKO-TICUXO0JIOTHYECKHE OCOOCHHOCTH B3aMMOOTHOIICHUH CTICIIHAIMCTA 110 CEPBUCY U KIIHECHTA.
19.IIpodeccronanbHbIi KOAEKC CHEMaINCTa 110 CEPBUCY.

20.HpaBcTBeHHBIE aCTIEKTHI MPOOIEMBI 3aIITUTHI HHPOPMAIIUHA B CEPBHCE.

21.IIporpeccuBHBIC 1 HHHOBALMOHHBIE ()OPMBI OOCITYKUBAHUS



22. VHTepakTHUBHOCTh MPEANPUSATHN CEpBHCAa KaK YCIOBHE pa3BUTHUA CEPBUC-UHIYCTPHUATIHLHON
SKOHOMMKH

23. JlorucTuuecKkuii CEpBUC U €ro BUJIbI

24. CepBuC KaK KOHKYPEHTHOE IIPEUMYIIECTBO

25. CepBuC B YCIOBUAX KACTOMU3UPOBAHHOTO MOTPEOIICHUS

26. Cucrema IEHHOCTEH B cepBUCE U ee TpaHchopMaIus

27. IHBeCTUIIMOHHAS TPUBJIEKATEIBHOCTD NPEANIPUATHI CEPBUCA

28. BeHAWHTOBBIN OM3HEC U CEPBUC YCIYT

29. Ilpunnumel 3THKU B cepe cepBuca

30. 3aBUCHUMOCTD XapaKTepa CEPBUCHBIX YCIYT OT HEHHOCTHBIX OPUEHTUPOB U KYJIbTYPBI Hapoaa
31. ucTpyMeHTapuii COBEPIICHCTBOBAHUS YIIPABJICHUS B chepe yciayr

7. KoHTpoJibHbIE padoThI

7.1. Meronuyeckre yKa3aHus AJIs BBITOJHEHUS KOHTPOJIbHBIX PadoT.

Bri0op 3aganusi Ha KOHTPOJIBHYIO paOdOTy OCYIIECTBIISICTCS U3 MPEITIOKESHHOTO MPEIo1aBaTesieM
nepeyHs TeM (TeMa TaKKe MOXKET ObIThb CPOpPMYJIHMpOBaHA CTYACHTOM CAMOCTOSITEIbHO, HO OHa
OBA3ATEJIBHO nomkHa ObITH COrsIacOBaHa € IPENOAABATEIIEM).

OcHoBHbIE TpeOOBaHMs K HAIMCAHMIO TEKCTa KOHTPOJIBHOM palbOoThI: JIOTMYHOCTh M LIEIbHOCTh
M3JI0KEHHUS TEKCTa paboTHI (0T 00IIEro K YaCTHOMY); COOJTIOIeHHE TpaBM 0(hOpMIICHHUS pabOTHI, B TOM
qucie U HAy4HO-CIIPABOYHOT'0 MaTepualla; Hay4Hoe, IUTePaTypHOe U TEXHUYECKOE PEIaKTHPOBaHUE.

CrpyKTypa U3J10)KEHHsI MaTepralia KOHTPOJIbHOW paboThl CTY/I€HTa AOKHA BKIIIOYATh: BBEICHUE;
OCHOBHYIO 4acTh; 3aKitoueHre. Bo BBeileHMM aBTOp pabOThl pacKphIBAET 3HaYEHHE U HEOOXOJUMOCTh
paccMoTpeHHs TpoOIeMbl, 00OCHOBBIBAET €€ aKTyaJbHOCTb, ONPEEIISET Le/lb BBIIIOJIHEHUS JaHHOIO
3aganud. [1pu packpbITHH TeMbl HEOOX0IMMO MOKa3aTh yMEHUE paboTaTh ¢ JINTEpaTypoil, CpaBHUBATH,
aHATM3UPOBATh U 0000IIaTh UCXOHBIE JaHHBIE. OTHOBPEMEHHO TPEOYeTCsS OCBETUTh TEOPETUUYECKHE
MOJIOKEHMSI, MPOAHAIN3UPOBATh HOPMATHBHO-TIPAaBOBYIO 0a3y, MpHUBJEYb MaTepuaibl MPAaKTUKH. B
3aKJIIOYEHUU MPUBOJIUTCS KpaTkoe 0000IleHuEe COJep)KaHus OCHOBHOM 4YacCTH, MOJABOAATCS WUTOTU
IpOo/IeTIaHHOM paldoThI, JeTat0TCs KpaTKue OO1I1e BEIBOIbI.

OTBeThI Ha BONPOCHI TOJKHBI OBITh 00OCHOBAaHbBI CCHUIKAMH HA JIUTEPATypPHbIE HCTOUYHUKH.

KonrtponbHast pabota opopmisiercs B cootBeTcTBUU ¢ TpeboBanusmu 'OCT Ha onHOM cTOpOHE
mucta ¢opmara A4 ¢ COOTBETCTBYIOUIMM 00pa3oM O(OPMIIEHHBIM THUTYJIBHBIM JIMCTOM, TJ€
yKa3bIBaeTCsl TAK)K€ HOMEp BapuaHTa M HoMep Iu(pa 3aueTHOM KHWXKKH. Mcmomp3yercs mpudt
«Times New Romany pazmepom Ne 14. IHTepBan noayTOpHBII.

[Tona cTpaHuIBl JOJKHBI HMETH CIENYIOIIME pa3Mepsl: ieBoe — 30 MM, npaBoe — 15 MM, BepxHee
u HIOKHEe — 20 MM.

CrpaHuIsl HyMepyIOTCsl apabCKUMU UppaMu ¢ COONIOIEHUEM CKBO3HOM HyMepallH 10 BCEMY
TekcTy. HoMep cTpaHuIlsl mpocTaBisieTcsl B ICHTPE HIDKHEW YacTh TUCTa 0€3 TOYKU. TUTYIHHBINA JIUCT
BKJIIOYAETCs B OOIIYI0 HyMepaluio 6e3 MpocTaBIeHUsI HA HEM HOMepa CTPaHUIIBL.

TpynoemkocTs paboT o cOopy MaTepuaia 1 HaUCAaHUIO KOHTPOJIbHOM paboThl cocTaBiseT 15 yac.

7.2. TemaTHKa KOHTPOJIbHBIX PaboOT.
1.0OnpeneneHre CUCTEMbI OCHOBHBIX YIPaBJIEHYECKUX (PYHKLUH MPEANIPUATHUS CEPBUCA.
2 YenoBeueckuii (pakTop B yIpaBlieHUU NPEIIPUITHEM CEPBHCA.
3 VYipasineHue OpraHu3alMOHHBIM Pa3BUTUEM IIPEAIIPUATUS CEPBUCA.
4 VYrpaBiaeHue NepCOHAIOM B YCIOBUAX OPraHU3allMOHHOIO Pa3BUTHS MPEIIIPUATHS CEPBUCA.
5. MoTHBalMOHHBIE aCMEKTHI YIPABICHUS NPEANPUATHEM CEpBHUCA.
6. OnTuMu3anys OpraHU3alMOHHON CTPYKTYPBI IPEANPUATHS CEPBHCA.
7. crionbp30BaHMe METOAUK OPTaHU3ALMOHHOIO Pa3BUTHUS B YIIPABJICHUH IPEIIIPUATUEM CEPBUCA.
8. Metoas! GopMUPOBaHUS U PA3BUTHUS OPraHU3ALMOHHOMN KyJIbTYphl IPEANPUATHS CEpPBHCA.
9. Llenu, 3amaun u cuctema yrpasieHus npennpustusmu B cpepe XKK u CK.
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10.IToctpoenue nepesa neneit opranuzanuu chepol XKK u CK u ee nmoapasnencHui.

11. Pa3paboTka u peanu3aiys NePCHEKTUBHBIX U TEKYIINX IJIAHOB.

12. enTtpanu3auus M JEUEHTpAIU3alMs B YIPABICHUU: IOHATUS U IOUCK PALUOHAIBHOIO
COOTHOILEHUS.

13. [lenerupoBaHue MOJHOMOYUN U OTBETCTBEHHOCTb.

14.  Bunsl U METONBI IPUHATHUS YIPABICHYECKUX PELICHUH.

15.  AnropuT™m NpUHATHUS YIPABICHYECKOTO PELICHHUS.

16. OcHoBHBIE 3Tanbl NPOSKTUPOBAHUS KaIPOBOU MOTUTHKH.

17. TexHonorus onpeaeiacHuss TOTPEOHOCTH B TIEPCOHAJIE.

18. MeTtozp! MIIaHUPOBAHUS TOTPEOHOCTH B IEPCOHAJIE.

19. IlpeumyuiecTBa U HeOCTATKU HaOOpa KaJlpoOB BHYTPU OPraHU3aLUM U 32 €€ IpeJeslaMH.

20. MeTobI OIICHKY TIEpCOHANA.

21. DOxcnepTHas OLIEHKH YIpaBJIEHYECKUX KaJIpPOB.

22. DTambl NIPOBEICHUS aTTECTAIINN.

23. Bunasl kapbepbl

24. AnanTanus nepcoHaia

25. AHanu3 BHEUIHEH Cpesibl KaK CPeICTBO aHTHMKPU3UCHOTO YIIpaBlIeHUs (Ha NMpUMeEpe MpeInpUsTUs
cepBuca).

26. CucreMHble CTpaTeruy MperylnpekIeHNs KPU3UCOB OPraHU3allMOHHOTO Pa3BUTHA (Ha Mpumepe
MIPEANIPUATHS CEPBUCA).

27. VIHHOBallMOHHBII MOTEHLUAN NPEANPUATUS U €r0 3HaUeHHUe JUIsl IPEOTBPAIIEHUs KPU3UCOB (Ha
[IpUMepe IPEIIPUSITUS CEPBHUCA).

28. ®dopMupoBaHHE WHHOBALMOHHBIX CTPYKTYp KaK CPEJICTBO AHTUKPU3UCHOIO YIpaBiIeHUs (Ha
IIpUMepe NPEAIpUITUS CEPBHCA).

29. AHTUKPHU3UCHOE yIpaBJeHUE MEPCOHATIOM OpraHN3aluy (Ha IpUMepe MPeIpUITHS CEPBHUCA).
30. OcobeHHOCTH KOPHOpAaTUBHOW (OpPMBI OpraHu3alMy Ou3Heca (HAa TNpPUMEpe MPEIIPUATHSL
CepBuCa).

31. Awnanu3 BO3MOXHOCTEH pa3BUTHS MPEINPUITHS (HA IPUMEPE MPETNPHUITHS CEPBUCA).

32. IlpoekTHpoBaHHUE CTPYKTYpPHI YIIPABICHUS MPEIIPUATHS cepBHca (Ha mpumepe ...).

33.  Ormenka 3¢(heKTHBHOCTH TEXHOJIOTHUH YIIPABJICHUS HA TIPEIPHUITHN CEpBHCa (Ha MpUMeEpe ...).
34. Pa3paboTka KOHLENIMHY OPraHU3alMOHHON KyJIbTYPBbI PEANPHUATHS CEpBHUCA.

35. AHanu3 WCIONB30BaHMS TEXHOJIOTHH YIPABICHUS TEPCOHAIOM (Ha TPHMEpe MPEeaIpUsTHS
cepBuCa).

36. UYenoBeueckuii pakTop B ynpaBIeHUN NPEANPUATHEM (Ha IpUMEpE TPEATIPHUITHS CEPBUCA).

37. YrmpapieHue OpraHU3alMOHHBIM Pa3BUTHEM (HA MPUMEpE NMPEeaNPUITUS CEPBUCA).

38. CrpykTypa BHEIIHEH Cpeasl OpraHu3alMil W €€ 3HaueHWe Ui  TPOCKTUPOBAHUS
OpPraHMU3alMOHHOIO Pa3BUTHs (HA IPUMEPE MPEANIPUATHS CEPBUCA).

39. VYmpareHue NepCOHANIOM B YCIOBHUSIX OPTaHU3AIMOHHOTO Pa3BUTHs (Ha TIpUMepe MPEIIPUSTHS
cepBHca).

40. TlpoekTHpoBaHWE M3MEHEHHUI C TIOMOIIBI0 CHCTEMHON CTpATETHH BMEIIATENbCTBA (HA IpUMeEpe
NPEINpPUSATHS CEPBHCA).

41. OnrtuMuzanus OpPraHU3alMOHHBIX CTPYKTYp M OLEHKa J(P(GEKTUBHOCTH AESITEIbHOCTU
npeanpusaTHs (Ha MpUMepe MPeaIpusTHs CepBHCa).

42. Omnenka 53(QQEKTUBHOCTH TIPOSKTOB OpPraHHM3AIlMOHHBIX IpeoOpa3oBaHMii (HA MpUMEpe
NPEINPUSATHS CEPBHCA).

43. JlmarHOCTHKAa B CHUCTEME YIIPaBJICHUS OpraHU3aIllMOHHBIMU TpaHchopmamusmMu (Ha TpuMepe
NPEINPUSATHS CEPBHCA).

44. Vcnonb30BaHUE METOJUK OPraHU3AIMOHHOTO PAa3BUTHUS B YIPABJICHUU MPEANIPUITHEM CEpPBHCA.
45. Metonpl popMUpOBaHUS W PA3BUTHs OPTaHU3AIMOHHOW KYJIBTYPHI (Ha TIpUMEpE MPEATPUSITHS
CepBHCA).
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C TUTAHUPYEMBIMH pe3yJibTaTaMu 00yueHus npuseaeHsl B [Ipunoxenun 1.

oOyuaronuxcst 3a09HoM (POpMbI 00yUeHHsI TpeicTaBleHa B Tadmmiie 8.1.

8. Ouenka pe3yJIbTATOB 0CBOEHHUS THCHMILINHBI/MOIYJIsI

8.1. KpI/ITepI/II/I OLCHMWBAHUA CTCIICHU ITOJIHOTHI U Ka4€CTBAa OCBOCHHUA KOMHCTCHHI/Iﬁ B COOTBCTCTBHNU

8.2. Pelitunrosas cucrema OILICHMBAHMS CTEIICHU IOJHOTHI M KadeCcTBa OCBOCHUS KOMIICTCHIIHM

Tabnuma 8.1
No i/t ‘ Buapl MmeponpusiTuii B paMKax TEKYIIEro KOHTPOJIS ‘ KonnyectBo 6amios
1 Tekymiasi aTTecTalus
1 TectupoBanue 10
5 PaboTa Ha 3aHATHH U BBHIIOJIHEHUE MPAKTHYECKUX 20
3aJlaHui
HNTOI'O 3a nepByro TEKYIIYIO aTTECTAIHIO 30
2 TeKyllasl arTecTalus
1 TecTupoBanue 5
2 PaGota Ha 3aHATUM U BHIOTHEHHE MPAKTUYECKUX o5
3aJaHu’
HNTOI'O 3a BTOpYIO TEKYIIYIO aTTECTAIUIO 30
3 Texyias aTTecTalus
1 TectupoBanue 5
5 PaGota Ha 3aHATUM U BHIOTHEHHE MPAKTUIECKUX 35
3aJJaHAN
HNTOI'O 3a TpeThI0 TEKYLIYIO aTTECTALNIO 40
BCET'O 100

oOyuJaromuxcst 3a09HOU (hOpMBI 00yUICHHUS MpecTaBlieHa B Tadnwmie 8.2.

8.3. PeiituHrosas cucrema OLICHMBAHMUS CTETICHM ITOJIHOTHI M KaueCTBa OCBOCHHUS KOMIIETCHIIUI

Ta6uuma 8.2
Ne i/ Bu/ibl MEPOTIPUATHI B PAMKAX TEKYIIETO KOHTPOJIS KonuuecTso 6ajuios
1 TecTupoBanue 20
) Pa6oTa Ha 3aHATHY ¥ BBIIOJHEHHE TPAKTHIECKHX 80
3a1aHui
BCET'O 100

9. VYuedHo-MeTOaAMYECKOEe M HHPOPMAMOHHOE 00ecnedeHne TUCIUTLTHHBI/ MOTYIsl

9.1. IlepeueHb pekOMEH1yeMOil IuTepaTypsbl npeacrasieH B [Ipunoxenun 2.

9.2. CoBpemeHHbIE TpodeccroHaNbHbIE 0a3bl TaHHBIX U HH()OPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:
- ObC «M3parenncTBa JIaHbY;

- OBC «D5eKTpOHHOI0 U3aTENbCTBA IOPAPTT»;

- CoOcTBennas noiaHotekcroBas 6aza (I16/]) BUK TUY;
- Hayunas snexrponnas oubnuorexa «eLIBRARY.RUy;
- OBC «IPRbooksy;

- Hayuno-texunueckas 6ubauorexka ®I'bOY BO PI'Y nedtr u raza umenn .M. ['yOkuHa;

- Hayuno-texuuueckas 6ubmorexka ®I'6OY BIIO YIHTY (r. Ya);
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- Hayuno-texuunueckas 6ubauorexka ®I'bOY BIIO VI'TY (r. YxTa);
- OBC «IIpocnekT»;
- OBC «KoHCYy/IbTaHT CTYACHT.
9.3. JluueH3uoHHOE W CBOOOAHO pacIpOCTpaHSIEMOE IMPOrpaMMHOE oOOecredeHne, B T.4.
OTE€YECTBEHHOT'O ITPOU3BO/ICTBA!
1. Microsoft Office Professional Plus;
2. Windows 8

10. MaTepuajJbHO-TeXHHYECKOEe o0ecneyeHue TUCIHIIINHBI

[Tomemenuss A OpOBEINEHUS BCEX BUIOB pabOThl, NPEIYCMOTPEHHBIX Y4YEOHBIM ILIAHOM,
YKOMIIJIEKTOBAaHbI HEOOXOIMMBIM 000PYAOBaHUEM U TEXHUUECKUMHU CPEICTBAMU O0yUYEHHUS.

Tabnuna 10.1
O0ecneyeHHOCTh MaTepPHATIbHO-TeXHHYEeCKHNX yeaoBuii peanusanuun OIIOII BO

Ne HaumeHoBaHue yueOHBIX HanmenoBanne moMemieHwii Juist TpOBEISHIS Anpec (MecTONONIOKEHHE)
/i MPEIMETOB, KYPCOB, BCEX BUJIOB yUEOHOM IEATEIbHOCTH, TOMEUICHHH [T IPOBEICHUS BCEX
JUCIUIUINH, TIPAKTUKH, HHBIX IpeTyCMOTPEHHOH YueOHBIM IIIAHOM, B TOM BHUJIOB YYEOHOI IeSATEINEHOCTH,
BUJIOB yIE€OHOM JeATENLHOCTH, YHCIIe MOMEIICHUS sl CAMOCTOSATEIbHON IPeTyCMOTPEHHOH y4eOHbIM TLIAHOM
MIPETYCMOTPEHHBIX YIeOHBIM paboTHI, ¢ YKa3aHHEM IepeuHsI OCHOBHOTO
IUTAaHOM 00pa30BaTENbHOM 00opynoBaHus, y4eOHO- HATJISAHBIX TOCOOUI
MPOTPaMMBI
1 OCHOBBI CEpPBUCHOM JIeKIMoHHbBIC 3aHATHUS:
NeATEIILHOCTH YueOHas aynuTopus Ul mpoBeaeHus 3aHstuii|625001, TromeHckas o0nacTp,
JIEKLIMOHHOT'O THNA; IPYIIOBBIX u|r. Tromenp, yin. MensHukaite, 1. 70

WHAWBUAYaAJIbHBIX KOHcyHLTaHHﬁ; TCKYLICTO
KOHTPOJIA U HpOMe)KyTO‘IHOﬁ aTTeCTalluu,

OcCHaILIEHHOCTb:

Y4eOHast MeOenb: CTONBI, CTYNbS, JOCKa
ayJIUTOpHASI.

KoMmmelorep B~ KOMIUIEKTE,  MPOEKTOD,

IIPOEKLIMOHHBINA YKpaH.

IIpakTuueckue 3aHsITHs:
Yuebnas ayauropus sl ipoBeaeHus 3aHaTuii 625001, TromeHckas 061acTs,
CEMHHAPCKOro THMa (MpakTHYeCKue 3aHATus);|r. TroMeHs, yia. MensHukaiire, a. 70
TPYNIOBBIX U UHAUBUAYAIIbHBIX KOHCYJIbTALIHN;
TEKyIIEro  KOHTPOIS W  IPOMEKYTOUHOU
aTTeCTalluy,

OcHaleHHOCTh: YueOHast MeOenb:  CTOJbI,
CTYJbs, JOCKA ayAUTOPHAS.

Kommbrorep B~ KOMIUIEKTE,  HPOEKTOD,
IPOEKIIMOHHBIN SKpaH.

11. Meroanueckue ykazanus no opranusanuu CPC

11.1. Meroauyeckne yka3aHus 11O MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM.

Baxuoit popmoii camocTosTenbHOI paboThI CTy/IeHTa SBISIETCS CUCTEMAaTHYeCKas U MJIaHOMepHast
ITOATOTOBKA K NMPAKTHYECKOMY 3aHATHIO. llocime mekuuu CTyIeHT OJKEeH MO3HAKOMUTHCS C IJIaHOM
NPAKTUYECKUX 3aHATHH W CHUCKOM OO0s3aTeNbHOM M JONMOJHUTEIBHOM JIUTEPaTyphl, KOTOPYIO
HEO0OXOJIMMO TPOYMUTATh, U3YYUTh M 3aKOHCHEKTUPOBATh. Pa3bsicHEHHE MO BOMPOCaM HOBOM TEMbI
CTYJIEHTHI IOJIy4arOT Y IIPENOAABATEIId B KOHIE IIPEABLAYIIErO MIPAaKTUUECKOTO 3aHSATHUS.

[ToaroroBka K NPaKTUYECKOMY 3aHATHIO TpeOyeT, HpeXJe BCEro, YTCHUS PEKOMEHIYyEeMBIX
HCTOYHUKOB M MOHOTpauuecKux padoT. BakHbIM 3TamoM B CaMOCTOSITEbHOW paboTe CTyaeHTa

12



ABJIACTCS IIOBTOPEHUE MaTepHuaja IO KOHCHEKTy Jiekiuuu. OnHa W3 TIUVIaBHBIX COCTaBJISFOLIMX
BHEAYJAUTOPHOM MOJATOTOBKM — pabora ¢ kHurod. OHa mpeanosaraeT: BHUMATEIbHOE MPOYTEHHE,
KPUTHYECKOE OCMBICIEHHE COZEp>KaHus, 000CHOBaHHE COOCTBEHHOM MO3MLMHU IO JUCKYCCHOHHBIM
MOMEHTaM, TOCTAaHOBKH MHTEPECYIOLINX BOIPOCOB, KOTOPBIE MOT'YT CTaTh IMPEAMETOM OOCYKACHHUS Ha
[IPAKTUYECKOM 3aHATUU.

B Hauane mnpakTHYeCKOro 3aHATHA JOJDKEH MPUCYTCTBOBATH OPraHU3AI[MOHHBIA MOMEHT H
BCTyNUTENbHAs 4YacTh. [IpemojaBaTens MNPOM3HOCUT KPATKYyH0 BCTYHNUTENIbHYIO peub, [IJIe
(hOpMyIHUPYIOTCS OCHOBHBIE BOIIPOCHI M MMPOOJIEMBI, CIIOCOOBI UX PEUICHUS B MpoIiecce padoThI.

B KOHIIC Ka)I(,Z[Oﬁ TEMBI MMIOABOAATCA UTOI'U, NpEajIarartorCsa TEMbl JOKIAA0B, BEIHOCATCSA BOIIPOCHI
A1 CaMOIIOAT'OTOBKH. Kak CpCACTBO KOHTPOJIA KU YUCTa 3HaHUH CTYACHTOB B TCYCHUC CCMCECTpa
IIPOBOAATCA KOHTPOJIBHEIC pa6OTBI.

[IpakTuyeckue 3aHATHS SBISIOTCS OJHOW W3 BaXHEHIHUX (opM OOydeHHs CTYACHTOB: OHHU
MO3BOJISIFOT CTY/IEHTaM 3aKPENHTh, YIIIYOUTh U KOHKPETU3UPOBAThH 3HAHUS IO KypCY alnreOpbl U TeOpUn
YHCeN, IOATOTOBHTHCA K HAYYHO-HCCIIEIOBATEIbCKON JAeaTeNbHOCTH. B mporecce paboTel Ha
MPAKTUYECKUX 3aHATUSAX OOydYaloIuuiics JODKEH COBEpPIICHCTBOBATh YMEHHS M HaBBIKU
CaMOCTOSITEJIbHOTO aHAJM3a MCTOYHUKOB M HAYYHOM JIUTEpATypbl, YTO HEOOXOAMMO [Jsi Hay4dHO-
UCCIIEeIOBATENLCKON pabOTHI.

Y cBOEHHBIN MaTepual He00X0IMMO HAYYUThCS IPUMEHSITH IIPU PELIEHUH IPAKTUUECKUX 3aau.

VYcnemHoMy OCYIIECTBICHUIO BHEAYAUTOPHOW CaMOCTOSATENBHOW paboThl  CHOCOOCTBYIOT
TecTupoBaHus. OHM 00ecreYrBaOT HEMOCPEICTBEHHYIO CBSI3b MEX]y CTYACHTOM M IpernojaBaTesieM
(o HUM mpenojaBareb CyJUT O TPYAHOCTSX, BOSHUKAIOLIMX Y CTY/IEHTOB B X0/1€ y4eOHOro Ipolecca,
O CTENEHM YCBOEHUS NpPEIMETa, O MOMOUIM, KaKyl0 HaJ0 yKa3aTb, YTOOBl yCTPaHUThb IMPOOENbI B
3HaHUSX); OHU UCIIONB3YIOTCA JJIsl OCYLIECTBICHHUSI KOHTPOJIBHBIX (DYHKITHHA.

11.2. MeTtoauueckue yka3aHus 0 OpraHU3alMy CaMOCTOSATEIbHOM paboThHI.

CamocrosiTenbHast paboTa sBiIsIeTCs OJHOM U3 BaKHEHIINX (OPM M3Y4EHHUS JIF000H JUCIUIITUHBL
Ona 103BOJIsIET CUCTEMATU3UPOBATh U YIIIYOUTh TEOPETUUYECKHE 3HAHUS, 3aKPEMUTh YMEHHSI U HaBbIKH,
CHOCOOCTBYET Pa3BUTHI0 YMEHHH MOJIb30BaThCS HAYyYHOW MU Y4eOHO-METOAMYECKON JIUTEepaTypoOu.
ITo3HaBarenbHas AEATENBHOCTD B MIPOLIECCE CAMOCTOSTENIbHONW PaboThl TPEOYET OT CTY/IEHTa BHICOKOTO
YPOBHS aKTUBHOCTH U CaMOOPTaHU30BaHHOCTH.

B ydyeOHOM mpouecce BBIIENAIOT JBa BHAA CAMOCTOSTENIbHON palOoThl: ayauTOpHAs W
BHEay/IUTOpPHAS.

AYI[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta IO JUCIHMITIIIMHE BBIITOJIHACTCA HaA yqe6Hbe 3aHATHUAX 10
HEMMOCPECACTBCHHBIM PYKOBOJACTBOM IPEIIOAABATEIIA U 110 €TI0 3aJaHHIO.

BueaynutopHass caMmocTosiTenpHas paboTa CTYAEHTOB IpEJCTaBisieT co00il  Jormueckoe
MPOJOJKEHHE AayAMTOPHBIX 3aHATUH. 3arpaTbl BpPEMEHUM Ha BBINIOJIHEHUE JTOW  paboThI
periaMeHTHpYIOTCs paboyuM y4yeOHBIM IUTaHOM. PexxuM paboThl BBIOMpaeT cam oOydarouuiics B
3aBHCHUMOCTH OT CBOMX CIIOCOOHOCTEH U KOHKPETHBIX YCIOBUH.

CamocrosTenbHas paboTa MOXET OCYIIECTBIATHCS WHAMBUIYAIbHO WM TPYNIAMU CTYJEHTOB B
3aBUCHMOCTH OT I1eJId, 00beMa, KOHKPETHON TEMaTUKH CaMOCTOSITENIbHOIM paboOThl, YPOBHS CII0KHOCTH,
YPOBHSI YMEHHM CTYACHTOB.

CamocrosiTenbHasi paboTa BKJIOYaeT B ceOs paboOTy € KOHCHEKTOM JIEKUUH, HM3y4yeHHe U
KOHCIIEKTHPOBAaHHE PEKOMEHIyeMOM JUTepaTyphl, MOATOTOBKA MYJIbTHMEINA-COOOIIEHU/ T0KIaI0B,
MOATOTOBKAa pedepaTa, TECTHPOBAaHME, pPEUICHHE 3ahad W YINPaKHEHHH 1Mo o0pasily, pelieHue
BapUaTUBHBIX 3ajlay, BBINOJIHEHHE YEpTeXel, cxeM, pacueToB (rpaduyeckux padoT), pelieHue
CUTYaI[MOHHBIX (TPO(ECCHOHANBHBIX) 3a7ad, MOJATOTOBKA K JEJIOBBIM HIPaM, IPOCKTHPOBAaHHE M
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MOJICIIMPOBAHUE pa3HBIX BHUJOB M KOMIIOHEHTOB MPO(ECCHOHAIBHOW NeATEITbHOCTH, HAyYHO-
UCCIICI0BATEIbCKYIO paboTy U JIp.

KoHTponb  pe3ysibTaTOB BHEAyJUTOPHOH CaMOCTOSTEIbHOHM pabOThl  CTYJEHTOB  MOXKET
OCYILECTBIATECS B IIpeleiax BpPEMEHH, OTBEJEHHOIO Ha oO0s3aTelibHble Y4eOHbIE 3aHATHS IO
JUCLUIUIMHE W BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO paboTy CTYIEHTOB IO JIUCLUIUIMHE, MOMKET
MIPOXO/IUTH B MUCbMEHHOM, YCTHOW WJIM CMEUIaHHOH (hopme.

Pabora Ha neKIUM — 3TO CIOXKHBIN MPOLECC, KOTOPBIM BKIIIOYAET B ceOs TaKUe IJIEMEHTHI Kak
CITyllIaHHEe, OCMBICIICHHE U, COOCTBEHHO, KOHCIIEKTHpOBaHUE. J{J1s1 TOT0, YTOOBI JIEKIIUS BBIIOJIHUIIA CBOE
Ha3HayeHUe, BXKHO MOATOTOBUTHCA K HEH U ee 3alucH elle 10 IPUXo/a MpernojaBaTelis B ayAUTOPUIO,
MTOCKOJIbKY B MEPBHIC MHUHYTHI JICKIIUU OOBSBIISCTCS TeMa JICKIHH, POPMYTUPYETCS €€ OCHOBHAS 11€Th.
be3 aroro nanpHeiiiee BOCHPHUATHE JEKIMM CTAHOBUTCS CIIOKHBIM. BakHO HayduMThCs CilyllaTh
npenoaaBareyisi BO BpEMA JICKIUU. 3I[€CI) HC CJIICAYCT IIYyTaTbh TAKKUC ITOHATUA KaK CJIbIIIATh U CIIYyIIAaTh.
Caymanue JIeKIIMKM COCTOMT U3 HECKOJIBbKHUX 3TaloB, HAuMHas OT CiblIaHus (MepBbId 1Iar B mpolecce
OCMBICJIEHHOTO CITyILIaHUS) U 3aKaH4YMBasi OLIEHKOM CKa3aHHOTO.

YT1o0OBI nponecc ciryniaHusa CTajl Ooiee 3(1)(1)CKTI/IBHI>IM, HY>XXHO Ppa3aciiATb Ka4CCTBO O6H.[CHI/I$I C
JICKTOPOM, HAYUUTHCS NMOAACPKHUBATHL HCIIPECPHIBHOC BHUMAHHUEC K BBICTYIIAIOIICMY. I[JISI OIITUMU3AIINHN
nmponecca CiiymaHusd CJICOYCT:

1. HAaYYHUTBHCA BBIACIIATL OCHOBHBLIC IMOJIOXKCHUS. Henp3s noHSTh W 3aIIOMHHUTH BCC, UTO I'OBOPUT
BBICTYHaIOHIHfI, OAHAaKO MOXXHO BBIICIHNTE OCHOBHBIC MOMCHTHEI. I[J'IH 9TOIro HCO6XOI[I/IMO o6pa1uaTL
BHUMAaHHUEC HAa BBOJAHBIC CJIOBaA, CJIOBOCOYCTAHUA, cppa%l, KOTOPBIC HCIIOJIB3YIOTCA, KaK IIPpaBUJIO, JJIA
nepexoaa K HOBBIM II0JIOXKCHHUAM, BBIBOJaM H O606H.[€HI/I$IM;

2. BO BpeMsI JIEKIIUU OCYIIECTBIIATH MTO3TAIHBIN aHaIu3 U 000011eHre, yenbimanHoro. Heo6xoanmo
MOCTOSIHHO aHaJM3UPOBaTh U 0000LIaTh MOJIOKEHUS, pacKpbiBaeMble B peud roopsiuero. Crapasch
MPEeACTaBUTh MaTepuasi 0000IIEHHO, Mbl TOTOBUM HAACKHYIO 0a3y Uil DKOHOMHOW, CBEPHYTOH €ro
3anucu. [lenats 3TO Jydnie BCEro mo 3TanaM, OpUEHTHPYACh HA MOMEHT JIOTMYECKOIO 3aBEPILCHUS
OJIHOTO BoIpoca (0[] BOIpoca, Te3uca U T.J.) U Iepexoia K Apyromy;

3. TOTOBHOCTh CJIYIIAThb BBICTYIIJICHUEC JICKTOpPA A0 KOHIIA.
CJ'IYHIaHI/Ie SABJIACTCA JIUIIb OJJHUM U3 3JIEMCHTOB XOPOLICTO0 YCBOCHUA JICKIMOHHOI'O MaT€puraia.

ITorox wuHpoOpManMu, KOTOPHI cooOlIaeTcss BO BpeMs JEKIUH HEOOXOIUMO (PUKCHPOBATH,
3aMyChIBaTh — HAYYUTHCS BECTU KOHCIIEKT JIEKIMH, e (HopMynupoBaluch Obl Haubosee BaKHBIE
MOMEHTBI, OCHOBHBIE IIOJIOKEHHUs, U3IaracMble JIEKTOpoM. [ BEIEHUsT KOHCIIEKTa JIEKLIUU CIIEIYET
HCIIONIB30BaTh TETPaJb. BeleHne KOHCIIEKTa Ha JINCTOYKAX HE PEKOMEHIyEeTCsl, TOCKOJIBKY OHM HE TaK
y100HBI B HUCHOJB30BAaHUU U YacTo Tepstorcs. IIpu opopmieHHH KOHCHEKTa JEeKIUH HEeoOXO0JIUMO
OCTaBJISITh MOJISL, TJI€ CTYACHT MOYXET 3allicaTh CBOU COOCTBEHHBIE MBICIIH, BO3HUKAIOIIIKE TapaIeIbHO
C MBIC/ISIMH, BBICKa3aHHBIMU JIEKTOPOM, & TAaKXK€E BOIIPOCHI, KOTOPBIE MOI'YT BO3HMKHYTH B IIpOLiECCE
CIIyIIaHUS, YTOOBI TIOJYYUTh HA HUX OTBETHI NPU CAMOCTOSATEIbHOM MpopaboTKe Marepuala JIEKIUH,
IIPU U3YYCHUH PEKOMEHIOBAHHOW JIUTEPaTyphl WM HENOCPEACTBEHHO y IPENOJaBarellss B KOHIE
JIEKIINH.

CocTaBnsiss KOHCIICKT JICKIUH, CICAYCT OCTABJIATH 3HAYUTEIbHBIN HHTCPpBAJII MCKAY CTPOUYKAMHU.
OTO CBA3aHO C TEM, UTO MHOI'Ja BOSHUKACT H€06XOJII/IMOCTI) BIIUCATh B HepBOHa‘IaJ'II)HHﬁ TCKCT JICKIUN
OOHY WJIM HCCKOJIbKO CTPOYCK, MMCHOIIUX MPUHOUIMUAIBHOC 3HAUYCHUC W TOYCPIHYTBIX U3 APYIrUX
HCTOYHHKOB. PaccTosHuIe MCKAY CTpOKaMH HeO6XO}II/IMO TAaKXE OJId MOAYCPKUBAHHWA CJIIOB MJIW LTEJIBIX
rpyiir CJIoB (TaKOG MOAYCPKUBAHUC BBI3BIBACTCA HeO6XO,Z[I/IMOCTLIO IMPUBJICYbL BHUMAHUC K JAaHHOMY
MCCTY B TCKCTC IIPU ITIOBTOPHOM '—ITeHI/II/I). OOBIYHO MOAYCPKUBAIOT OIIPCACIICHHM A, BEIBO/IbI.

['1aBHBIM OTJIMYKMEM KOHCIIEKTA JIEKLUHM OT TEKCTa SBISECTCA CBEpThIBaHME TeKcTa. I[Ipu BeneHun
KOHCIIEKTa YAAIAIOTCS OTHENIbHBIE CJIOBA WJIM 4YaCTU TEKCTa, KOTOPBHIE HE BBIPAXKAIOT 3HAYMMYIO
nH(pOpMaIINIO, a pa3BepHYThIe 000POTHI peUH 3aMEHSIOT 00JIee TAKOHUYHBIMH MJITH K€ CHHOHUMHYHBIMU
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CIIOBOCOYETAHUSAMHU. IIpM KOHCIIEKTUPOBAaHMM OCHOBHYIO MH(OpManUIO CleAyeT 3aluchiBaTh
oJpoOHO, a OTOHUTENbHBIE  BCIIOMOTATENIbHBIE CBEJICHHS, IPUMEPBI — OYeHb KpaTko. OcoOeHHO
Ba)KHbIE MOMEHTBHI JIEKLIUU, Ha KOTOPbIE ClIeAyeT 00paTUTh 0c000e BHUMAHUE JIEKTOP, KaK IpPaBUIIo,
YUTAET B 3aMEAJIEHHOM TEMIIE, YTO [103BOJISIET CLIEATh UX 3allUCh 10CIOBHON. Takke BaKHO MOJIHOCTHIO
0e3 BCAKHMX HW3MEHEHMH BHOCHUTb B TETpajb CXEMbl, TaOJMLbI, YEpPTeXKH MU T.I., €CIU OHHU
MPEIOIaratoTcs B JIEKIHUU. [t TOoro, 4T00bI COBMECTUTH MEXaHUYECKYIO 3aIHCh C TIOYTH JOCIOBHBIM
¢bukcupoBaHueM HauOoiee BaXXKHBIX IIOJIOKEHHHM, MOXHO HCIOJIb30BaTh CHCTEMBl YCIOBHBIX
COKpalleHH. B nepByro ouepep COKpalaroTes JJIMHHbBIE CII0BA U T€, YTO IIOBTOPSIIOTCS B pEUH JIEKTOpa
yaie Bcero. [Ipu 3ToM camo cokpalieHue JOIKHO ObITh 110 BO3MOKHOCTU KPATKHUM.
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OICHUBaAHUA

Huctummaa: OCHOBEI CEPBUCHON AEATEIEHOCTH
Kopx, nanpasnenne noarorosku: 43.03.01 Cepauc
HarmpasneHHOCTE (TIPOGHIIb): IKOHOMHKA CEPBUCHOTO MPEANPHUATHS ¥ OPTaHU3AIHS TTOCTIIPOIAXKHOTO OOCITyKUBAHHS /
KaznpoBslii 1 ipaBoBOM cEpPBHC B OTPACIU

[Tpunoxenue 1

HﬂannpyeMble pe3yJbTaThbl Oﬁy‘leHI/lﬂ AJIs1 (])opan()BaHm[ KOMIICTEHIIUMHA U KPUTEPUU UX

Kon Kon, Kon u
KOMIIe- HaHMEHOBaHHUE HAaUMEHOBaHHUE Kpurtepuu orieHuBaHUS pe3yIbTaTOB O0YICHHS
TEHUUU nAK pe3yibTaTra
00y4eHus 1o
i 1-2 3 4 5
JIICIIMITIIHE
OIIK-2.1. 3HaTh: JlemoHCTpHpYET JemoHCcTpUpYET JemoHCcTpUpYET
Omnpenensier nenu u | 31. OcHoBrl | He 3HaeT OCHOBBI | 3HAHHE OTACIBHBIX | JOCTATOYHBIE HCYEPIBIBAIOIINE
3a[1a4M YIIPaBJICHUS | yIIPaBICHUS yIpaBlIeHHS acCIIeKTOB 3HAHUS OCHOB 3HAHUS OCHOB
CEepBUCHOM CEpBHUCHOMN CEepBHUCHON YIpaBIEHUs yOpaBIeHUs YOpaBICHUS
JIESITEIIbHOCTBIO JeSITEIbHOCTBIO JIESITENIbHOCTBIO CEpBUCHOM CEpBUCHOM CEpBUCHOM
MPEANPUITHI U | IPEATIPUATHS, MPEANPHUSITHS, JIEATEIILHOCTBIO JIESATEILHOCTBIO JIESATEILHOCTBIO
CTPYKTYPHBIX 0COOEHHOCTH 0COOCHHOCTH MPEANPHSTHS, MPEANPHUSITUSA, MPEANPHUSITHS,
noipa3ieIeHun onpeeseHus onpeeNeHUst 0COOEHHOCTH 0COOEHHOCTH 0COOEHHOCTH
00BbeKkTOB  cepsl [edeld M 3amad Mo | Hesiei U 3a1ad 10 | OnpeeIeHus OTIpeeNeHus oTpeaeneHus
cepBuca Pa3HbIX | yIpaBICHHUIO YIPaBIEHUIO [eJIel u 3a7a4 M0 | IeJiel 1 3a[a4 Mo | IeJIeH | 3a71a4 1o
THUIIOB CEpBUCHBIM CEpBUCHBIM YIpaBICHHUIO YIPaBICHUIO YIPaBICHUIO
MpEINpHUATHEM, A | IPEANPUATHEM, & | CEPBUCHBIM CEpBUCHBIM CEpBUCHBIM
TaKkK€  OCHOBHBIE | TAKIKE OCHOBHBIE NPEANPHUATHCM, & | IPSANPUATHEM, & | IPCANPUITHEM, a
GbyHKIHH byHKIUH TaK)Ke OCHOBHBIE TaK)K€ OCHOBHBIE | TaK)Ke OCHOBHBIE
yIpaBICHHUS. yIpaBlICHUS. ¢dyHKIIN byHKIMH GbyHKIUH
YIpaBJICHHUS. yIpaBIICHHUS. yIpaBlCHHS.
VYMeTs:
Ymeer B cosepuenctse
V1. VYwmers | He ymeer Xoporio ymeer
HCIIOJIb30BAaTh ymeeT
OIIK-2 HCIIOJIB30BATh HCIIOIb30BATh HCIIOIh30BaTh
OT/IEJIbHbIE 3HAHUS HCIIOJIb30BaTh
3HaHHA B cdepe |3HaHUA B chepe 3HaHUA B cepe
B cepe 3HaHU B cepe
3aKOHO/IaTEILCTBA, |3aKOHOAATEIILCTBA, 3aKOHO/IaTENIbCTRA,
eryUpYIONero PeryIHpYHOIIEro 3aKOHO/IaTEIbCTBA, PeryIHDYIOIIEro 3aKOHO/IATEIbCTBA,
p PETYIUPYIOMIETO PeTyINpYIOUIETO
CEPBUCHYIO CEPBUCHYIO CEpPBUCHYIO
CEpBUCHYIO CEpBUCHYIO
JIEATENILHOCTD U | 1EATENLHOCTD U JIEATENLHOCTD U
JIEATEIILHOCTD U JIEATENLHOCTD U
TIPUHIIHIIBI TIPUHIIHIIBI TIPUHITUITEL
TIPUHIIHIIBI TIPUHIIHIIBI
TOCYAapCTBEHHOTO |TOCYIapCTBEHHOTO roCyIapCTBEHHOTO
rOCYAapCTBEHHOTO rOCyJapCTBEHHOTO
PETYIMPOBaHUS U | PETYIUPOBAHUS K peryaupoBaHus U
peryupoBaHus U peryaupoBaHus U
YIpaBICHHUS yIpaBlIeHHS yIpaBlIeHHS
N . yIpaBlICHHS N yIpaBlIeHHS
CEpBUCHO# CEPBUCHOM . CEpPBUCHOM N
CEpBUCHOM CEpBUCHOM
JIEATENLHOCTBIO, JIEATENLHOCTBIO, JIEATENLHOCTBIO,
. . JIEATEIILHOCTBIO, . JIESITEILHOCTBIO,
OopraHuzalueil W | opraHu3anuei u " opraHusanuei u .
opraHusanuei u opraHusanuei u
MEPCOHATIOM NIEPCOHATIOM MEPCOHATIOM
MEPCOHATIOM TIEPCOHAIOM
OpraHW3allii TPH | OpTaHU3ALUH [TPH OpraHU3aluy MpH
OpFaHI/ISaLII/II/I l'[pI/I opraHmaumA l'lpI/I
OpraHU3aINu OpraHu3anuu OpraHM3aul
. N OopraHu3aluu N OpraHu3aIuu
CEpBUCHOI CEpBUCHOI . CEpBUCHOM N
CEpPBUCHOM CEpPBHUCHOI
JIEATEIbHOCTH. JIeATEILHOCTH. JIEATEIbHOCTH.
JIEATENLHOCTH. JIEATETLHOCTH.
Bnanerts: Xopowmo Baangeer B coBepieHcTBE
He Brnaneer BraneeT HaBeIKaMK
Bl . HaBBIKAMHU HaBBIKAMU BJIaZICCT HaABBIKAMU
HaBBIKAMH YIpaBIICHAS
ynpaBneHm{ o ynpaBneHm[ ynpaBneHI/m
. yIpaBJeHHs CEpBUCHOM o N
CEpBUCHOI . . CEpBUCHOM CEpBUCHOM
. CEPBUCHOM opraHusanuei [ . .
opraHu3anuei c . OpraHmu3anue C | opranm3anuei c
opraHusanuei ¢ y4eToM
y4eToM y4eTOM y4eToM
y‘[eTOM MCXAaHU3MOB
MEXaHU3MOB MEXaHU3MOB MEXaHU3MOB
MEXaHU3MOB TOCyJIapCTBEHHOTO
rocyJapCTBEHHOTO rOCYJapCTBEHHOTO |TOCYIapCTBEHHOTO
TOCYJapCTBEHHOTO | PEryIUpOBaHUS |
perynupoBaHus U pErynupoBaHus M | pETYJIHPOBAHUSA U
PETYINPOBaHUSA U | 3aKOHOIATEIbCTBA
3aKOHOJIaTEIbCTBA 3aKOHO/IATENILCTBA | 3aKOHOIATENILCTBA
3aKOHOJATeNbCTBA | PO
PO PD PO PO
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Kon Kon, Kon u
KOMIIe- | HaWMEHOBaHHUE HaUMCHOBaHHE Kpurepun oLieHHBaHUS Pe3yabTaTOB 00yUCHHs
TEHUUHU NAK pe3yibTara
o0y4eHus 1Mo
Vi 1-2 3 4 5
JIACIHIUIIHE
OIIK-2.2. JleMoHCTpUpYeT JemoucTpupyet
Hcnonesyer pHpy PHPY JemoHcTpupyet
3HaTh! He 3naer 3HaHKE OTIENBHBIX |JIOCTaTOYHEIE
OCHOBHEIC 32 CTpyKT, CTPYKT 3JIEMEHTOB 3HAHUA CTPYKT HCHCPIIRIBAIOIIIE
MPUHIHITBL, TPYKTYPY | CIDYKTYPY DYKIYPY | spanms CTPYKTYpY
CepPBHUCHOM CEpPBHUCHOM CTPYKTYPHI CEepPBUCHON o
METO/IbI " . CEepBHUCHOM
OTpaciy, BKJIOYAs | OTPACIHM, BKIIKOYAsl | CEPBHCHON OTpaciy, BKIIOYast
TEXHOJIOTHH N N M OTpAcIIH, BKIIIOYast
PErHOHANBHBIH PErnoHaNIbHBIH OTpaciy, BKII0Yast | perHOHANIBHBII M
TUTAaHUPOBAHNS, N PpeTHOHANBHBIH
aCIIeKT,  IOHATHE | aCIIEKT, HOHATHE | PerHOHAJbHbIN aCIEKT, IOHSTHE
OpTaHM3alnH, N . o aCIIeKT, TOHSTHE
«CEpBUCHBIN «CepBUCHBIN ACIEKT, IIOHSATHE «CEpPBUCHBIN N
MOTHBALUH "l npoxykt» u ero|nm OIyKT» U €r0 «CepPBHUCHBIH MIPOJYKT» U €r0 (CCPBHCHEIM
KOOPJIMHALIUU POALYK POAIYK P POAYK MIPOAYKT» U €ro
COCTaBIISTIONIIE, COCTaBIISTIONIIHE, HPOJYKT» U €ro COCTAaBIISIONIHE,
JEATEILHOCTH COCTaBIISIOLINE,
N 0COOEHHOCTH 0COOCHHOCTH COCTaBIISTIONIHE, 0COOEHHOCTH
HPEINpPUATHH, HUX N N N 0COOCHHOCTH
XO3STHCTBEHHBIX X035 CTBEHHBIX 0COOCHHOCTH XO03STHCTBEHHBIX N
CTPYKTYPHBIX . . . ., | X035/ CTBEHHBIX
. B3aMMOOTHOILICHHH | B3aUMOOTHOLICHUH | XO3IHCTBEHHBIX B3aMMOOTHOIICHHUI .
noapasJeleHud U1 N B3aUMOOTHOIIICHUIT
MEXIY MEXIy B3aMMOOTHOILICHHUH | MEXKITY
HepcoHaa, B MEXTy
Y4aCTHUKaMHU Y4aCTHHKaMH MEXIy y4aCTHHKaMH
npouecce o . o y4acTHUKaMHU
CEePBUCHO CEePBUCHOM Y4aCTHHKaMH CEpPBUCHOH o
YIpaBJICHUS . CEpPBUCHON
N NIeSITeNTbHOCTH JeATeTBHOCTH CEpPBHCHOM JeTeIBHOCTH.
CEePBUCHOM JESATEIBHOCTH.
NeITeTbHOCTH
JESATEIILHOCTBIO
YmMmers:
V2. IIpu .
B nocrarounoit
OpraHu3aluu He ymeer MODE VMEET Xopouio ymeer B cosepuienctse
CEpPBHCHOTO YUYHUTHIBATh ETEZ;\;TL YUYHUTHIBATh yMeeT YIUTHIBATh
00CITy)KUBaHUS CTPYKTYpY Z;{ o CTPYKTYpY CTPYKTYpY
YMETh  yYHTHIBATH | CEPBUCHON cegl}alncﬁlt))ijr CEepPBUCHOU CEpPBUCHOM
CTPYKT JeATEIBHOCTH JeSTEIIbHOCTH JeSATEILHOCTH
Py yp}j ? TIeSITCIILHOCTH, ’ ’
CEpBUCHOI 0COOEHHOCTH 0CcOOEHHOCTH 0CcOOEHHOCTH
0COOCHHOCTH
JIeATENBHOCTH, CEepPBUCHOTO CEePBUCHOTO CEePBUCHOTO
CEpPBHCHOTO
0COOEHHOCTH HPOIYKTa 1 POYKTa H MPOAYKTA MPOAYKTA U
CEpBHCHOTO XO3SICTBEHHBIX POLYK XO03SHCTBEHHBIX X035 CTBEHHBIX
. XO3SIHCTBEHHBIX N o
MIPOJYKTa U | OTHOILICHUH MEXIY . OTHOILECHUH MEX]y | OTHOIICHHI MEX Iy
o OTHOLICHUH MEXKTY
XO03SHCTBEHHBIX y4acTHUKaMHU ACTHIKAMIL y4aCTHUKAMH Yy4aCTHUKaMHU
OTHOIICHUI MEXIY | CEpBUCHOMN Z: BHCHOG CEepPBUCHOU CEepPBUCHOM
Y4aCTHHKAMHU JIeATENILHOCTH B p JIeSTEIbHOCTH B JIeATEILHOCTH B
. NIeITeNIbHOCTH B
CEepBUCHOI nporiecce porecee nporecce nporecce
NEATENBbHOCTH B | yHPaBICHUS 1]_3[ ABIICHIS yIpaBJIeHUs yIpaBJIeHUs
nporecce CEepBUCHO Ze pBI/ICHOfI CEepBHUCHOM CEepBHUCHOM
yIIpaBJICHUS JIeSTENHOCTBIO. p JeATeIBHOCTEIO. JeSTEIBHOCTBIO.
. JeATENBHOCTBIO.
CepBHUCHOM
JIeSI TeNIbHOCTBIO.
Bnagers:
He Bnaneer Xopouto Brazeer | B coepiieHcTBe
B2. HaBbIKaMH Brnaneer HaBbikaMu
HaBBIKaMH HaBBIKaMH BJIa/ICeT HaBBIKAMHU
yIpaBiIeHHs yIpaBJIeHUs
N YIpaBJIeHHs . yIpaBJIeHUS yIpaBJIeHUS
CEepBUCHOI . CEepBUCHOM . o
CEPBHCHOM CEepBUCHOMU CEepPBUCHON
NIeSITeNTbHOCTBIO, JIeSTeNIbHOCTBIO,
JEeATENBHOCTBIO, JESATEIIbHOCTBIO, JeSATEIbHOCTBIO,
CTPYKTYPHBIMU CTPYKTYPHBIMU
CTPYKTYPHBIMH CTPYKTYPHBIMH CTPYKTYPHBIMH
HO/IPa3/IeICHUIMH HO/Ipa3/IeIeHUIMH
HOpa3/ieICHUSIMHI MOZIPA3ICNCHHUSAMH | TOJIPa3ICICHUSMI
" IIepPCOHAIOM ¥ [IEPCOHAIIOM
U IEPCOHAIOM 1 [IEPCOHATIOM 1 [IEPCOHATIOM
00BeKTOB  chepbl 00BEKTOB chepbl
00BEKTOB chepbl 00BEeKTOB chepbl | 00BEKTOB chepbl
cepBHCa  pasHBIX cepBHca pa3HbIX
cepBHca pa3HbIX cepBHCa Pa3HbIX CepBHca Pa3HbIX
THIIOB. THIIOB
THUIIOB THUIIOB THUIIOB
OIIK-2.3. He 3Haer Hmeet
3HaTh! 3Haer Xopoulo 3HaeT
OcyuiecTBisier 0COOCHHOCTH npe/cTaBiIeHHe 00
33. OcobeHHOCTH 0COOEHHOCTH 0COOEHHOCTH
KOHTPOJIb KOHTPOJIS 0COOCHHOCTH
KOHTPOJIS KOHTPOJISt KOHTPOJISt
JACATCIIBHOCTHU JACATCIIBHOCTHU KOHTPOJIA
. JIeSITeTbHOCTH 9 JeSATEIIbHOCTH JeATEILHOCTH
HPENPUATHI o CEpPBHCHOM JEeATENBHOCTH o o
N CepPBHCHOM . CEepBUCHOMU CEepPBUCHOMN
(moxpazaeneHuii) OpraHH3aluH, CEepBUCHOM
Oprasusanuu, OpraHu3anuu, OopraHu3zanuu,
cdepsl cepBuca, BU/IbI OpraHu3aluH,
BUJIbI . BH/IBI BH/IbI
COCTaBJICHUE . |ympaBineHYecKoil  |BUABI N .
., | ynpaBienueckoit ., | ympaBieH4YecKo# | ympaBieHYeCKoil
yIpaBIeHYeCcKOH OTHYETHOCTH yIpaBIeHYECKOH
OTYETHOCTH OTYETHOCTH OTYETHOCTH
OTHYETHOCTH M OTHYETHOCTH

17




Kon Koz, Kon u
KOMIIe- | HAMMEHOBaHME HauMEHOBaHHUE Kputepuu oneHnBaHUs pe3yIbTaTOB O0yUEHHS
TEHUUHU NAK pe3yibTara
o0y4eHus 1Mo 12 3 4 5
JIACIHIUIIHE
OpraHU3aLuI0 YMers: VYmeer
nokymMeHToobopora | V3. He ymeer OpTraHU30BbIBATh Xoporo ymeeT | OTimuaHO yMeeT
C UCTIONb30BaHUEM | OpraHu30BBIBATH | OPTaHU30BBIBATH | JOKYMEHTOOOOPOT |OpraHU30BBIBATH | OPTaHU30BBIBATh
COBPEMEHHBIX JIOKYMEHTOO0OPOT | JOKYMEHTOOOOPOT | CEpBUCHOM JIOKYMEHTOOOOPOT | AOKYMEHTO000pOT
TEXHOJIOTUH CEpBHUCHOMN CEepPBUCHON OopraHu3aluu C | cepBUCHOM CEpBUCHOM
OpTaHM3aINH C OpTaHM3alUH C y4eToM OpraHu3anuH ¢ | opranmsanun c
y4eToM y4eToM COBPEMEHHBIX y4eToM y4eToM
COBPEMEHHBIX COBPEMEHHBIX TEXHOJIOTUi C | COBpEeMEHHBIX COBPEMEHHBIX
TEXHOJIOTHI TEXHOJIOT Ui HE3HAYUTENBHBIMU | TEXHOJIOTHI TEXHOJIOT Ui
ouIMoKaMu
Brnaneer HaBpikamu | Bnageer HaBbIkamMu
Bnagets: He Bnaneer OopraHu3aluu OopraHu3anuu B  cosepmiencTse
B3. HaBbikamu HaBBIKaMH JIOKyMEHTO000pOTa | JOKYMEHTO00O0POTa | BlIafieeT HaBBIKAMH
OpraHu3aluu OpraHu3alnuu CEpBUCHOM CEpBUCHOM OpraHu3aLul
JIOKyMEHTO000pOTa | JOKYMEHTOO00POTa | OpraHHu3aIiu ¢ | OpraHu3alnuu ¢ | tokymeHTo0o6OpOTa
CEpBHUCHOI CEPBHUCHOM Y4E€TOM y4eToM CEpBUCHOM
OpTaHM3aINH C OpTaHM3aLUH C COBPEMEHHBIX COBPEMEHHBIX OpraHu3alux c
Y4eTOM Y4EeTOM TEXHOJIOTHH, HO | TEXHOJIOTUH, y4eTOM
COBPEMEHHBIX COBPEMEHHBIX JIOIyCKaeT JOIycCKast COBPEMEHHBIX
TEXHOJIOTHH. TEXHOJIOTHH. HE3HAYMTENbHBIE | MUHUMAJbHBIC TEXHOJIOTHH.
OIIMOKH OIIMOKU
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KAPTA

o0ecre4yeHHOCTH JUCHHMILUIMHBI Y4e0OHOH U y4eOHO-MeTOANYeCKOM JIUTepaTypoi
Huctummaa: OCHOBEI CEPBUCHON ACATEIEHOCTH
Kon, nanpasnenue noarorosku:43.03.01 Cepsuc
HamnpasneHHOCTb (IpoGhiib): DKOHOMUKA CEPBUCHOTO MPEANIPUSLTHS K OPraHU3aIUsl TOCTIPOAAKHOTO 00CTyKuBaHus /
KanpoBeblit 1 mpaBoBOii CEPBUC B OTpacIu

[Tpunosxenue 2

/11

HazBanue yueOGHOT0, yueOHO-
METOIUYECKOTO U3IaHHUS,
aBTOP, U3/1ATEIILCTBO, BU]I

W3JaHUs, TO U3JIaHUS

KomnyectBo
AK3EMIUISIPOB
B BUK

Kontuarent
oOyJaronmxcs,
HCITOJIb3YIOIINX

YKa3aHHYO

JUTEpaTypy

O0ecneYeHHOCTh
oOyuaronmxcs
JUTEPaTypOH,

%

Hamuuue
3JIEKTPOHHOTO
BApUAHTA B

BBC
(+/-)

KazakeBuu, T. A.

Opranuzanus ¥ IJIaHuPOBaHHE
NEATEIIBHOCTU MIPEANPUATUN
cepBuca: yuyeOHOe mmocodue s
By30oB / T. A. KazakeBnu. — 2-¢
u3n., norn. — M.: M3maTenscTBO
Opaiit, 2018. — 188 c.

OP

25

100

ba6oxun, I'. H.

OcHOBBI  (DyHKIIMOHUPOBAHUS
cucreM cepsuca. B 2 4. Hacts 1:
YU€OHMK Ui aKaJeMHYECKOro
Oakanaspuara / I'. U. babokuH,
A. A. Tlogkom3un, E. Bb.
KonecHukoB. — 2-e u3 ., mep. u
JTOTI. M.: MH3na-tenbCeTBO
IOpaiit, 2018. — 423 c.

OP

25

100

ba6okun, I'. U.

OcHOBBI GYHKIIMOHUPOBAHHUS
cuctem ceppuca. B 2 4. Yacts 2:
y4eOHUK /17151 aKaJIeMUIECKOTO
Oakanaspuara / I'. . baGokuH,
A. A. ITogkomsum, E. b.
KonecHukoB. — 2-¢ u31., ep. u
non. — M. : U3na-TenscTBo

IOpaiit, 2018. — 407 c.

oP

25

100
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