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1. O01mme moJ10KeHUs

1.1. Lenpro rocymapcTBeHHOW wuToroBou arrecrauuu (mamee - I'MA) BBITYCKHHKOB,

OCBOMBIIIMX OCHOBHYIO TNPO(ECCHOHAIbHYI0 00pa30BaTEIbHYID IMPOTPaMMy  BBICIIIETO
obpazoBanust (mamee - OIIOII BO) no wnanpasnenuto noarotoBku 43.03.01 Cepsuc
(HanpaBIeHHOCTh  (Mpo¢WiIb) ODKOHOMHUKA CEPBHCHOTO TMPEANPHSTHS W OpraHU3aIUs

HOCTIIPOAAXXHOTO OOCITY)KUBaHHUs), SBISCTCS YCTAHOBICHHUE YPOBHS Pa3BUTHUS U OCBOCHHUSI
BBIMTYCKHIUKOM KOMIICTEHIIMH U Ka4eCTBa €ro MOATOTOBKU K MPOPECCHOHATBHOMN IEATEIILHOCTH B
COOTBETCTBUS ¢ TpeboBaHms MU DerepaabHOro rocy1apcTBEHHOI0 00pa30BaTeIbHOIO CTaHAapTa
(manee - ®I'OC) 43.03.01 Cepruc (ypoBeHb OakagaBpuaTa), yTBEpKJICH MpUKa3oM MUHOOpHAYKH
P® or 08.06.2017 Ne 514 u OIIOII BO, pa3spaboTtanHoil B (enepaibHOM TOCYAapCTBEHHOM
OIO/DKETHOM ~ 00pa30BaTeIbHOM  YYPSKICHHHM  BBICHIETO  oOpa3oBaHus  «TrOMEHCKHI
WHIYCTPUATBHBIA YHUBEPCUTET.

1.2. TUA no nampasnenuto noarotoBku 43.03.01 Cepsuc (HampaBiieHHOCTb (TIPOGUIIB)
DKOHOMHKA CEPBHUCHOTO NPEANPUATHS M OPraHu3alus MOCTIPOAAXKHOTO OOCTYKUBAHHSA)
BKJTIOYAET 3alllUTY BBIMYCKHOW KBanmu(dukanuoHHOW paboThl (nanee - BKP) mo omHoli u3 Tem,
OTPKAIOMIMX aKTyalbHYI0 NpPOOJEeMAaTUKy NpPOPECCHOHATIBHON JesITEeNbHOCTH B  cdepe
9KOHOMHUKH CEPBUCHOTO MPEIIIPUATHS U OPTaHU3aIIUU ITOCTIIPOJAKHOTO O0CITY>)KUBAHHUSI.

O6wem I'MA (Boimonnenwue u 3amurta BKP) cocrasisier 9 3.e. (6 Henens).

1.3. Xapakrepuctuka mpohecCHOHATLHOM A TEIHEHOCTH BBIITYCKHIUKOB

Obnacts Tunel 3anau 3anaun OO0BeKTH podeccHOHATEHON
npogecCHOHATBHOM po¢eCCHOHATBHOM po¢eCCHOHATBHOM JeSITeIBbHOCTH WIIH O0JIACTH
0
JeSITeTPHOCTH JeSITeTbHOCTH JIESITeTHHOCTH 3HAaHUH
40. CKBO3HBIE BUBI Creunanu3upoBaHHble
poeCCHOHATBHOM (TIpoM3BOACTBEHHO-
JeSITeTPHOCTH B AKCIUTYyaTAI[HOHHBIE )
VYyactue B opraHu3aiiu
MIPOMBIIIIICHHOCTH (B cdepe ., TOJIpa3IeIICHUS (cmy»x0p1,
KOHTaKTHOW 30HBI JIJIsI
OpraHHU3aliK ¥ yIpaBJIeHUs OTAEJbI) 10 OpraHu3alu |
obcmyKuBaHuUs
nporeccamMmu . YIPaBICHUIO nporeccamu
NOTpeOuTeNe; yyacTre B
MOCTIIPOIAYKHOTO (bopMupoBaHUHT MOCTIIPOIAYKHOTO 0OCITY)KUBaHUS
o0cCITyKUBaHUs PMHD MPOMBILICHHON MPOIYKLIUH
. KJIMEHTYPHBIX
MIPOMBILIICHHOU . pa3MuyHOrO  Ha3HA4YeHUs WU
OTHOINICHHIA; BEIOOD N
MPOJIYKLIUH Pa3IHIHOTO CepBUCHOW  TOJACPKKH  ee
. ONTUMAITEHBIX MIPOIIECCOB .
Ha3HAYCHUS U CEPBUCHOMN ceDBICa notpeouTene (cienmanuct
TTOIACPIKKH €€ Oprasn3annoHHO- P ’ cepBHca, CICTIHAHACT o
N . | COOTBETCTBYIOIIETO
moTpeOuTenei) yIpaBIeHIeCKAN . |moctmpomakHOMY
3arpocam MmoTpeOuTenei, X
00CITyKHBaHHIO);
OpraHu3aIys mporecca
OTJIEITBI u CTPYKTYDHI,
MPEI0CTaBIICHUS YCIYTH
3aHUMAIOIIHECs BOIMPOCAMHU
MOTPEOUTENIO, B TOM
OpraHM3alii H  YIpaBICHUS
YHCIIE C yIETOM
- B3aUMOOTHOILICHUSIMH c
COLIMAILHOM TTOJIUTUKH
MOTPEOUTEISIMU MPOYKIUH
rocy/apcTBa, pa3BUTHE .
(cienmanuct omoena 002060pHoO
KJIMEHTYPHBIX .
. U peKIamMayuoHHoOu  pabomul,
OTHOIICHHH.
CHeNHAINCT 10  paboTe ¢
KOPIOPAaTUBHBIMH U KIJIFOYEBBIMHU
KJIHCHTAMH)
ITpoBenenue sxcrepTussl | Crenuani3upoBaHHbIE
1 (WIH) IUarHOCTHKA (IpOM3BOACTBEHHO-
00BEKTOB CEepBHCa; BEIOOP |IKCILTyaTallHOHHBIE)
HEOOXOMMBIX METOJIOB M | OApa3/IelICHUs (ciyx0B1,
CepBuUCHBII CpeJCTB Ipoliecca OTHENbl) TO OpraHM3alud |
cepBuca; 0000IIeHNe YIpaBIEHUIO mporeccaMu
HE0OXOUMOTO BapHuaHTa |IMOCTIPOAAKHOTO OOCITY>KUBaHHUS
mpoIiecca cepBuca, TIPOMBIIITICHHON TIPOAYKIIUHI
pa3paboTKa perjaMeHTa; |pasiIudHOTO  Ha3HAYeHWs |




IPEJOCTaBICHHE YCIYTH  |CEPBUCHOM  TMOAJCPKKU €€
MOTPEOUTENIO, B TOM moTpeouTene (crenmanuct
YHCIIE C yIETOM cepBHuca, CHELUATHICT i)
COLMATBHON TTOJINTHKA MOCTIIPOAAKHOMY
TOCYAapcTBa, pa3BUTHE 006CITy)KUBaHUIO);
KIMEHTYPHBIX OpTaHM3aINH,
OTHOIIICHHH. CHEUATH3UPYIOIIHECS Ha
KOHCAJITHHTE U ayauTe B cdepe
cepBuca U MOCTIPOAAKHOIO
o0ciyxuBaHusl (KOHCYJBTAHT IO
BOIIpOCaM KOMMEpPUYECKOI
JIeSITEIbHOCTH M YIIPaBJICHUs B
chepe cepBuca, TPCHUHT -
MEHEIXKEp, MEHEIKEP 1o
YIIPABJICHUIO TIEPCOHAIIOM)
YyacTue B HCCIIEJOBAHUSIX
MOTPEOUTENTHECKOTO
CIpoca; MOHUTOPHHT
MOTPEeOHOCTEIH; Opranuzanuy,
HCCIeJ0BaHNE HAyTHO- CHEUATH3APYIOIIHECS Ha
TEXHUYECKUX UHHOBAIMH, |KOHCAJITHHIE U ayauTe B cdepe
poccuiickoro u cepBUCa U TOCTIPOAAKHOIO
WHOCTPAaHHOTO OTIbITa obcnmykuBaHusi  (dKCIEPT 1O
CEPBUCHOH EATEIFHOCTH |CEPBUCHOM  AEATENBHOCTH |
HccenenoBaTenbCkuil | M MOCTIPOAAKHOTO HOCTIPOJIAKHOMY
00CITyKMBaHUSA; yIaCTHE B | 00CITY )KHBaHMIO, KOHCYJIBTAHT IO
HCCIIEJOBAaHUU H BOIIPOCAaM KOMMepPYECKOH
peann3aiiy METO0B JIESITEIIFHOCTH M YIIPABICHHUS B
YIpaBIEeHUS Ka4ecTBOM, |cdepe cepBuca, TPEHHHT -
CTaHAAPTU3AINHU U MEHEIKep, MEHEIKEp o
cepTU(UKALNK U3IETHN U | YIIPABICHUIO IEPCOHATIOM)
ycayr, pOpMUpPOBaHUN
KJIMEHTYPHBIX
OTHOIICHHUH.
VYuacTue B IJIaHUPOBAaHUU
JIESITETIBHOCTH
MPEINPUSITHS CEPBUCA;
ydacTue B
OpTaHM3aI[IOHHO-
YIIpaBIEHYECKON
JIeSITeIIbHOCTH
MPEANPUSTHS CEPBHCA;
OLICHKA DOKOHOMHYECKHE,
MIPOM3BOJICTBEHHBIX H IIPOU3BOJICTBEHHO-
HETIPOMU3BOICTBEHHBIX SKOHOMHYECKHE u
08 duHAHCH 1 SKOHOMHUKA 3aTpar Ha obecrieueHne aHAIIUTUYECKUE CITyKOBI
(B chepe aHATUTHKH CUCTEM JIeATENBHOCTH (otmensr) CEPBUCHBIX
YTIPAaBIEHHA ¥ OpraHH3aIn OpraHmsaimoHHo- MPEINPUSITHS CEPBHUCA; OpraHu3anii  (CreruaIncT no
1 000CHOBaHUS PEIICHHH, S — aHaN3 BHYTPEHHUX aHau3y CepBUCHON
OTIMCHIBAIOLINX BO3MOXKHBIE (BHeHMX) (PaKTOPOB U JIeSITeIIbHOCTH, CIIELHATHNCT
IIYTH peaIn3alnu YCIIOBU, BIUSIIONINX HA | TEXHUKO-9KOHOMHUYECKHX
N3MEHEHHN) JIeSITeIbHOCTD HCCIIeJOBaHNH, 9KOHOMUCT-
NPEANPUSTHS CEPBUCA U |aHAIUTHK CEPBHCA, CIICLHAIHCT
HOCTHPOJIaXKHOTO o KOMMEPYECKOH
00CITyKMBaHHUS; JIeATEIbHOCTH)

pa3paboTKa CTpaTeruii
Pa3BUTHS IPENIPUATHH
cepBuca 1
MOCTIPOIAKHOTO
00CITy’>KUBaHUS U OLICHKA
peCypcoB, HEOOXOTUMBIX
JUTSL pean3aiun
pCIICHMIA; aHATTN3




BHEIIHUX PBHIHKOB U
OIIeHKA KOHKYPEHTHBIX
MIPEUMYIIECTB TPOTYKITHH
OpTraHU3aINH Ha BHEITHUX
PBIHKAX.

PazpaboTka 31eMeHTOB
ONTUMM3ALNH CEPBUCHOU
JIESITeTTFHOCTH; yJacThe B

HCCIIeIOBAHUSX
MNOTPEOUTENTBCKOTO

CIpoCca; MOHUTOPUHT

MOTPEOHOCTEH; Opranuzanu,

UccieJ0BaHUe HayYHO- CHeUaTH3UPYIOIUECs Ha

TCXHUYCCKUX HHHOBaHHﬁ; KOHCAJITUHTC U ayJJUTC B C(bepe
ydgacTu€ B HCCJIEAJOBAHNN | CEPBHUCA n TIOCTIIPOAAKHOT'O

U peam3aIii METOI0B obcimyxuBaHus ~ (AKCHEPT 1O
YIPABJICHUS KAYSCTBOM,  |CEPBHCHOM  NEATEIBHOCTH |
HccnenoBaTellbCKUil | CTaHAAPTH3ALMHT U HOCTHPOAAKHOMY
cepTU(UKALNK U3IETHH H | 00CITY)KUBAHHIO, KOHCYJIBTAHT I10
yeiyr, (OpMHUPOBAHUH BOIIPOCaM KOMMEpPUYECKOH
KIIMCHTYPHBIX JACATCIILHOCTH W YIPAaBJICHUA B
OTHOIIICHUH; U3yYeHHE chepe cepauca, TPEHHHT -
BJIMSHUA BHYTPEHHUX MCHCIKED, MCHCIKED 10

(BHeIHMX) (haKTOPOB U YIIPABICHUIO TIEPCOHATIOM)
YCJIOBUH, BIUSIOLIUX Ha
JIeSITEIbHOCTD
OpraHU3alNH;
HCCIIE0BaHNE BHEITHUX
PBIHKOB JUT COBITA
IPOAYKIUH OPraHU3aIHH.

1.4. TpeboBanus k pesynabratam ocBoenus: OITOIT BO.

B pesynpTaTe OCBOEHHS OCHOBHOW 0Opa3oBaTeNbHOM NPOrpaMMbl Y BBITYCKHUKOB
chopMHPOBaHbI KOMIETEHLIUU!

- yauBepcanbHbie (nasnee - YK), obmenpodeccrnonansupie kommnereniuu (mpanee - OIIK),
ycranoBieHHsle PI'OC BO;

- CaMOCTOATENIbHO YCTaHOBJICHHBIC MpodeccuoHanbHbie kommneTeHmu (ganee - [IKC),
ycranoBineHHsle OITOIT BO.

2. PesyabTatsl ocBoenns OIIOII BO, nposepsiembie B xone I'HA

2.1. B xone I'MA npoBepsieTcst CTENIEHb OCBOEHUS BBITYCKHUKOM CIEAYIOIUX KOMIIETEHIINH,
ycranosieHHsix OITOII BO:

VYHuBepcanbHble KOMIIETEHIINH BHITYCKHUKOB (YK) 1 MHAUKATOPBI MX JOCTUKEHHUS.

Tabmumna 2
Kon 1 HanmeHOBaHME HHIUKATOpa
JoctkeHust YK
YK-1.1. OcymecTBnser BBIOOD
aKTyaJbHBIX POCCHHCKHX H 3apyOeKHBIX
VYK-1 CroocobeH OCYIIECTBIISATh | UICTOUHHUKOB, a TaK >Xe€ IOUCK, cOop
MOWCK, KPUTHYCCKUH aHamu3 u | 00paboTKy wuH(pOpMaImy, HEoOX0auMOoit
cuHTe3 HH(OpPMAIMK, MPUMEHSITH | JUIA PEHICHHS NOCTABICHHOM 3a/1a4n
cucteMHblit moxaxon ans pemeHus | YK-1.2. CucremMaTH3upyeT ¥ KPUTHYECKU
MTOCTaBIICHHBIX 3a7a4 aHATTM3UpPyeT MHPOPMAINIO, ITOIYYSCHHYIO
13 pa3sHbIX UCTOYHHUKOB, B COOTBETCTBUH C
TpeOOBaHUSIMU M YCIOBHSIMH 331a4H

HaumenoBanue KaTeropuun

(rpymmbl) YK Konx n nanmenosanne YK

CucreMHOE U KpUTHIECKOE
MBIIIIJICHHUE




METOJUKH
penieHun

YK-1.3. HUcnonb3yer
CHCTEMHOTO  IMOJX0Ja
MOCTABJICHHBIX 3a/1a4

pu

Paspabotka n peanu3anus

VYK-2 CnocoGeH ompenensits Kpyr
3a7a4 B paMKax NOCTaBJICHHOM LeIH
1 BEIOMPATh ONTHMANIBHBIE CITOCOOBI
UX  pelIeHHs, UCXOIs u3
JNEUCTBYIOIIMX IIPAaBOBBIX  HODM,

VYK-2.1. TIpoBoanT aHANN3 ITOCTABICHHOM
uend - QopMyIHpyeT COBOKYITHOCTb
B3aMMOCBSI3aHHBIX 3aj1ad, KOTOpBIE
HEo0XOMMO PELIUTb JUIS €€ JOCTHXKCHUS

VYK-2.2. Bribupaer onTHMaNbHBEIA cI1ocob

TPOEKTOB I/IMeIOHII/IXCHV pecypcoB U | pemeHus 3anad, I/ICXO,I[}E 13 HUMEKIINXCA
OrpaHUYEeHHUN pecypcoB M OrpaHUYEHHH
VK-2.3. Amnanusupyer  AeicTByloliee
3aKOHOJATEIbCTBO M MPAaBOBBIE HOPMBI,
perynupyroue obnactp
PO eCCHOHANBLHOMN NEeSITENbHOCTH
VYK-3 Cnocoben ocymectiusath | YK-3.1. Ocosnaer ¢GyHKOMM H  poiu
COLMAJIbHOE B3aMMOJACHCTBUE M | WICHOB KOMaHIbI, COOCTBEHHYIO DOJIb B
peanu3oBBIBATh CBOIO  POJb B | KOMaHAE
Komangnas pabGota u
. KOMaHJIe VYK-3.2. VYcranasiuBaer KOHTAaKTHl B
MIPOIIECCE COIMAIBHOTO B3aNMOICHCTBHUS
VYK-3.3. BeiOupaeT cTpaTteruro moBeIeHUS
B KOMaH/IC B 3aBUCHMOCTH OT YCIJIOBUH
YK-4 Cnocoben ocymectBisith | YK-4.1. JleMOHCTpHpYeT YMEHHE BECTH
JIETIOBYI0O KOMMYHHUKAIIMIO B YCTHOH | 0OMeH nenoBoi HH(opManueid B yCTHOH U
W  THCbMEHHOH  (opMax  Ha | NMCBMEHHOH (pOpMax Ha rOCYIapCTBCHHOM
TOCYAapCTBEHHOM SI3BIKE | SA3BIKE
Poccuiickoii Oenepanuu u | YVK-4.2. JleMoHCTpHpPYET YMCHHE BECTH
MHOCTpaHHOM(BIX) SI3bIKE(ax) 0OMEH J1eNIoBOM nH(popManueil B yCTHOU U
KommyHukamms N
NHCBMEHHON (opMax He MeHee 4YeM Ha
OJTHOM MHOCTPAHHOM SI3bIKE
YK-4.3. Hcnons3dyeT  COBpeMEHHbIE
UH(OPMALIMOHHO-KOMMYHUKAIIHOHHBIE
cperncTBa B nporecce bi S (0):10) 1
KOMMYHHUKaIUH
YK-5 Cnocoben Bocrnpunumath | YK-5.1. IloHMMaeT 3aKOHOMEPHOCTH H
MEXKYJIBTypHOE pa3HoOoOpa3me | 0COOEHHOCTH —COIHMAIBLHO-HCTOPUIECKOTO
oOmecTBa B COLMANbHO- | PAa3BUTHS  PA3IMYHBIX  KyJIbTyp B
HUCTOPHYECKOM,  3THYECKOM M | ATHYECKOM M (HUIOCO(PCKOM KOHTEKCTE
(mrocohckoM KOHTEKCTaX VK-5.2. TloHmmMaer ® BOCIPHHHMAET
pasHooOpa3ue o0mecTBa B COIMAIBHO-
HCTOPHUYECKOM, THYECKOM u
¢mrocopckoM KOHTEKCTaX.
MexKynbTypHOE
B3aUMOTIEHCTRHE YK-5.3. JleMOHCTpHUpYET HABBIKK OOIIIEHISI

B MHpE KyJIbTYPHOTO MHOTroo0Opasus c

HCII0JIB30BaHUEM TUYECKUX HOPM
TIOBCACHUA
YK-5.4. Co3HarenpHO BBIOMpaET

LIEHHOCTHBIE OPUEHTHUPBI U I'PAKIAHCKYIO
MTO3UIINIO; apTYMEHTHPOBAHO OOCYXKIACT U
pemaer npobiaeMbl MHPOBO33PEHYECKOTO,
0O0IIECTBEHHOTO M INYHOCTHOTO XapakTepa

Camoopranuzanus u
caMopa3BUTHE (B TOM YHCIIC
310pOBbecOepeKEeHHE)

YK-6 CriocobeH ynpaBisiTb CBOMM

BPEMCHEM, BBICTpanBaThb u
PpCalin30BbLIBATH TPACKTOPULIO
CaMOpa3BUTHUA Ha OCHOBEC

MPUHIUIIOB 00pa30BaHUs B TCUCHUE
BCEH JKU3HU

YK-6.1. D¢ pexTrBHO ynpasJseT
COOCTBEHHBIM BpEMEHEM

VYK-6.2 IlnanupyeT TpaeKTOPHIO CBOETO
IPpoQeCCHOHANBEHOTO pa3BuTHSA u
MIPEANPUHIMAET IIATH 110 e€ pealn3aluu

VK-6.3. Hcnons3yer mnpenocraBiseMble
BO3MOXKHOCTH ISl PUOOpETEHHs HOBBIX
3HAHUH U HAaBBIKOB

VK-7 CmocobeH moanepkuBaTh
TOJDKHBIH ~ YpOBEHb  (PUBNIECKOM
MOJTOTOBJIEHHOCTH JUTS

VK-7.1. Tlonumaer pojib ¥ 3HA4YCHUE
(u3MIecKoil KylbTypsl M CIIOPTA B JKU3HU
YeJI0BEKa U O0IIecTBa.




obecrieueHust MIOJTHOLIEHHOM
COMAIEHOW W TIPO(ECCHOHATBHOMN
JeSTEeIbHOCTH

VK-7.2. llpumeHseT Ha  IIpaKTHUKe
pa3HoOOpa3HbIe cpencTBa  (PU3UUECKOU
KyObTYypbl M CHOpPTa, TypuU3Ma I

COXpaHEHHMS M YKPEIUICHHS 3JI0POBbS H
TICUX0(H3MYECKOH TOATOTOBKH.

VYK-7.3. HUcnone3yeT cpeacTsa W METONBI
¢usmIecKOro BOCITUTAHHSA JUISt
po¢heCCHOHATHHO-IMTHOCTHOTO
pas3BuTHS, (usmyeckoro
CaMOCOBEPILEHCTBOBaHMUS, (GOPMUPOBAHHMS
3J0pOBOro 00pa3a U CTHIIA KHU3HU.

BbezomacHocth
JKU3HEIESITEILHOCTH

VK-8. Cmoocoben co3mgaBath H
MOJIEP)KUBATE B MOBCEIHEBHOM
KM3HH M B TPO(ECCHOHATBHOM
JIEATEILHOCTH 6E30MaCHBIE YCIOBHS

KU3HEAEATEIBHOCTH ULt
COXpaHEHMs TPHUPOJHOH  CpEempl,
obecrieueHus YCTOWYHBOTO

pas3BuUTHs OOIIECTBAa, B TOM YHCIE
IpH  yrpo3e W BO3HHKHOBEHHH
Ype3BbIUANHBIX CUTyalun u
BOEHHBIX KOH(QJIUKTOB

YK-8.1. Wnentnpunupyer yTPO3BI
(omacHOCTH) IPUPOJHOTO M TEXHOTEHHOT'O
MIPOUCXOKACHHS ISl KHU3HEACATEIbHOCTH
YeJIoBeKa

VYK-8.2. TlomnepxkuBaeT  0Oe30MacHbIC
YCIIOBHSL KU3HEIEATEILHOCTH, BBISBISCT
NpPU3HAKK,  NPUYAHBI W YCJIOBHS
BO3HHUKHOBEHHMS UPE3BBHIYAWHBIX CUTYAIHI

VK-8.3. OueHuBaeT BEPOSITHOCTD
BO3HMKHOBEHHS MOTEHIINAILHOMN
OMMaCHOCTH W MPHUHUMAeT Mephl 10 ee
peynpexKICHUI0

VK-8.4. Vcnonb3yer 3HaHHS CTPOEBOMH,
OTHEBOW M CTPEJIKOBOW IOJIrOTOBKH B
cllydae BO3HUKHOBEHHS] BOGHHOW YTpO3bl

VYK-8.5. IlpumeHsier mnpaBOBbIE OCHOBBHI

BOMHCKOM  OOS3aHHOCTM ¥  BOECHHOH
CITyKObI

YK-8.6. [Touumaer OCHOBHbBIE
HaTpaBJIECHUS coIUaabHO-
SKOHOMMYECKOTO, MOJUTHYECKOTO U
BOEHHO-TEXHUYECKOI'O pa3BUTHS

Poccuiickoit ®enepanuu

DKOHOMHUYECKAs KYJIbTYpa,
B TOM 4ucCIie (PMHAHCOBAS
PaMOTHOCTh

YK-9. CmocobeH  mpuHHMATh
000CHOBaHHBIE HSKOHOMHYECKHE
pelieHust B pa3lIMuHBIX 00JIacTAX
KU3HEAEATEIHHOCTH

VK-9.1. IloHnMaeT OCHOBHBIE 3aKOHBI M
3aKOHOMEPHOCTH (hYHKIIMOHHPOBaHUS
SKOHOMUKH, HEOOXOIMMEIC IJIS PEIICHHS
mpo¢eCCHOHATBHBIX 3a1a4.

VK-9.2. Ilpumenser 3KOHOMHUYECKHUE
3HAHUS TPU BBIIOJTHEHUH MNPAKTHYECKUX
3ajad.

YK-9.3. Ucnons3yet OCHOBHBIE
MMOJIOKEHHUA W METOAbl J3KOHOMHUYECCKHUX
HAayK TpU peuieHHH MNpodecCHOHATbHBIX
3aja4.

Fpa)I(,HaHCKaH TIO3UL A

YK-10. Cmocoben ¢opmMupoBaTh

HETEepIHUMOe OTHOLLIEHHE K
HPOSIBIEHUIO IKCTPEMU3Ma,
TeppopH3Ma, KOPPYIIHOHHOMY
HNOBEJCHHUIO U IPOTUBOAEHCTBOBATh
UM B npodeccrnoHabHOM
JIeSITeIbHOCTH

VK-10.1. [Torumaer 3HaY€HHE OCHOBHBIX
MPaBOBBIX KaTeropui, CYIIHOCTB
9KCTPEMU3Ma U TEPPOPHU3Ma, IPUIHHBI UX
BO3HMKHOBEHHSI M CTEIEHb BIIMSAHUS Ha
pasBuTHe o0mIecTBa

YK-10.2. 3HaeT 3aKkOHOIATEIBCTBO B cepe
MPOTUBOACHCTBUS KOPPYILHH,
JIEMOHCTPHUPYET AHTUKOPPYNLHUOHHbBIE
CTaHJAapPThI MOBEJCHUA, YBAXXCHUE K ITIPABY
U 3aKOHY

VYK-10.3. Vnentuduimpyer u OIEHUBAET
COL[MAIbHBIE  PHCKH  JKCTPEMHCTCKOTO,
TEPPOPUCTUUECKOTO U KOPPYIILIHOHHOTO
MOBEJICHUsI, TOTOB IIPOTUBOAEHCTBOBATH
UM B TIpo(hecCHOHAITLHOM chepe




Oo6menpodeccnonanbHbie KOMIEeTeHITUH BHIMTYCKHUKOB (OITK) 1 MHIUKATOPBI X TOCTHKEHUS.

Tabmuua 3

HaumenoBanue
KaTeropuu (TPYIIITHI)
OIIK

Konx n sanmenosanune OIIK

Kon 1 HauMeHOBaHNE UHAUKATOPA JOCTIKEHUS
OIIK

Texnomoruu

OIIK-1 CnocobeH NpHUMEHSTbH
TEXHOJIOTUYECKHE HOBallMM WU
COBPEMEHHOE IPOrpaMMHOE
obecreueHue B chepe cepBuca

OIIK-1.1. OpueHTtHpyeTcs B COBPEMEHHBIX
TCHACHLIUSX  PasBUTHA  TEXHOJOTHYECKHX
HOBalMiH M  COBPEMEHHOM  HPOrPaMMHOM

obecriedeHny B chepe cepBrca

OIIK-1.2.  Omnpegmensier  moTpeOHOCTH B
TEXHOJIOTHYECKUX HOBaLUIX u
nHpopManMoOHHOM o0ecnieyeHUH B cdepe
CepBHCA, OCYIIECTBISET TMOUCK U  BBIOOP
TEXHOJIOTHUECKUX HOBaIMii B chepe cepauca,
HEOOXOMMBIX ISl OCYIIECTBICHHUS YCIECUIHON
npoQeCCHOHATBHOM JIEATSIBHOCTH 1o
KpuTepHsiM 3 (HPEKTUBHOCTH UX NIPHUMEHEHUSI

OIIK-1.3. IIpumenser TEXHOJIOTHYECKUE
HOBaIMy B cdepe cepBuca U OCYIIECTBICHUS
yCIeHOH MPodeCCHOHANBHON IeSITENbHOCTH

Ynpasnenue

OIIK-2 CrnocobeH OCYIIECTBIATH
OCHOBHBIC ()YHKIIMW YIPaBICHUS
CEPBUCHOH EATECIFHOCTHIO

OIIK-2.1. Omnpenensier 1emd U 3a4a4d
yIIpaBICHUS CEPBHUCHOM JIeSITEIbHOCTHIO
MPEIIPUATHA W CTPYKTYPHBIX MOIpPa3ICIICHIH
00BEKTOB cpephl CepBHCa Pa3HBIX THIIOB

OIIK-2.2. Vcnonb3yeT OCHOBHBIE MPHUHIIMIIBI,
METOABl W  TEXHOJIOTHH  IIIAHUPOBAHMS,
OpraHu3alliyd, MOTHBAIlMM U KOOPAWHAIUU
JESTeIbHOCTH MPEIUPUATHH, UX CTPYKTYpPHBIX
HofApas3JielicHuii M IepcoHaia, B Ipolecce
YIPaBJIEHUs CEPBUCHOM AEATENbHOCTHIO

OIIK-2.3. OcymecTBiser KOHTPOJIb
JESITeIbHOCTH TIPEeINpUATHH (TIoapa3aeneHuil)
cdepsl cepBUCa, COCTAaBISIET YIPaBICHYECKYIO
OTYETHOCTh 1 OPraHU3alHNI0 JOKyMEHTO000pOoTa
C HCIIOJIb30BAHNEM COBPEMEHHBIX TEXHOJIOTHI

KauectBo

OIIK-3 Cnocoben obecrieunBaTth
TpeOyeMoe KadyecTBO IPOLECCOB
OKa3aHUsl yCIyr B W30paHHOU
chepe poQeCcCHOHANTBHOMI
JIeSITeIbHOCTH

OIIK-3.1. Omnpenensier 1nemd U 3a4a4d
obecriedeHrs KadyecTBa IPOIECCOB OKa3aHMUs
YCIYT Ha OCHOBE KIMEHTOOPHECHTHPOBAHHBIX
TEXHOJIOTHI

OIIK-3.2. ObecnieunBaeT TpeOyeMoe KadecTBO
IPOIECCOB OKa3aHMS YCIYI B CEpBHCE B
COOTBETCTBMM  C  MEXIYHAPOAHBIMH |
HallMOHAJIbHBIMU CTaHJapTaMH

OIIK-3.3. BHempsieT OCHOBHBIC IOJIOMKCHHUS
CHCTEMBI MEHCPKMCHTA KadeCTBa M KOHTPOJIS
Ka4yeCcTBa POIECCOB OKA3aHMs yCIYT

MapkeTusr

OIIK-4 CriocobGeH oCymiecTBIATh
HCCIIEIOBAHNE PBIHKA,
OpPraHU30BBIBATh  NPOJNAXKH H
MIPOJIBHKCHUE CEPBHCHBIX
MPOAYKTOB

OIIK-4.1. IIpoBogut MapKETUHTOBbIE
HCCIIeJOBaHUS CEPBHUCHOTO PBIHKA,
noTpeduTesnel, KOHKYPEHTOB

OIIK-4.2. TlpoBomuT aHaiIM3 IMOKYMATEIbCKUX
MIPEANOYTEHUH MO0 CEPBUCHBIM IPOIYKTaM IpU
OpraHu3alMd  NOpoJaX U NPOABIKEHHUH
CEpBUCHBIX MPOJYKTOB C HCIOJIb30BaHHEM
OCHOB IICUXOJIOTUM TPOJAX U HPOABHKECHUS
CEPBUCHBIX IPOITYKTOB

OIIK-4.3. @opmynaupyeT MNPEAIOKEHUS 10
YIy4dIICHHI0 ~ OpPraHu3aldd  OPOJAX |
MIPOJIBIXKEHHIO CEPBHUCHBIX MPOIYKTOB

DKOHOMMKA

OIIK-5 CnocobeH mNpUHUMATH
9KOHOMHYECKH  OOOCHOBaHHbBIE
penieHus, obecrieanBaTh
9KOHOMHUYECKYIO 3((PEKTUBHOCTH

OIIK-5.1. YuuteiBaer 3aKOHOMEPHOCTH
(YHKIMOHUPOBAHUS COBPEMEHHOH IKOHOMHUKH,
pa3BUTHA CONMANTBEHO-YKOHOMHIYECKIX
IIPOLIECCOB u MIPaBOBOM cpenbl




opranuzanuii u30paHHON cdepsl
npodeccHoHaTbHOM
JeSTeIbHOCTH

MIPEANPUHIMATEIbCKOH  AEATEIBHOCTH  JUIs
NPUHATHASL ~ HKOHOMHYECKH  OOOCHOBaHHBIX
pemeHn W o0ecredeHUs IKOHOMHYECKOU
3¢ (GeKTUBHOCTH  OpraHu3aluii  U30paHHOI
ceprl poecCHOHATBHON NesITeTbHOCTH

OIIK-5.2. PaszpabatbiBaeT, aHANH3HPYET W
MPOTHO3UPYET CHCTEMBI NoKa3arenet,
XapaKTepU3YIOIIX COLHNATbHO-9KOHOMUYCCKUE

MIPOLIECCHI, TMPOM3BOACTBEHHO-XO3SHCTBEHHYIO
JeATEeILHOCTh u 9KOHOMHUYECKYIO
3¢ QEKTUBHOCT,  OpraHu3aluMii  n30paHHOU

cdepbl MPoheCCUOHATBHOM NeSITETBHOCTH

OIIK-5.3. CpaBHHBaeT U TPUMEHSET METOMAbI
pa3pabOTKM W  TPUHATHA  SKOHOMHUYCCKHU
000CHOBaHHBIX peLIeHHUI, aHanM3a i
obecriedeHnsT SKOHOMUYECKOH 3P PEeKTHBHOCTH

OpraHu3aIui n30paHHOU cheps
po(eCCHOHATBHOM IEATETBHOCTH
OIIK-5.4. DKOHOMHYECKH 000CHOBBIBAET

HE00XOMMOCTh | LeTIeCO00Pa3HOCTh IPHHATHS
penreHHii 1O O0OECIEYCHUI0 HKOHOMHUYECKOU
(G (QEKTUBHOCTH  OpraHuM3anuidi  W30paHHON
cdepsbl MpoheCCHOHATBHO NeSITETPHOCTH

OIIK-6 CnocobeH NpUMEHATh B
npo¢heCCUOHATBHOM

JACATCIBbHOCTHU HOpMAaTHUBHBIC

OIIK-6.1. OcymiecTBiseT MOUCK HEOOXOTUMBIX
HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoro
3aKOHOZATEIbCTBA U HOPM MEXIYyHapOJHOIO

NpaBOBBIE aKThl B cepe cepBuca | mpasa, o0ecreynBaromux MPaBoOBOE
peryJMpoBaHue JesTelIbHOCTH B cepe cepBuca
OIIK-6.2.  OOOCHOBaHHO  MNpPHUMEHSET B
Ipaso IpodeCcCHOHANTBHOM JeATeIIBHOCTH
p HOpPMAaTUBHbIE IpaBOBble aKTbl Poccuiickoi
denepanuu u coOurotaer Poccuiickoe
3aKOHOJIATENIBCTBO B cepe cepBuca
OIIK-6.3. AHamu3upyer TpaBOBBIC (GaKTHl U
BO3HMKAIOIME B CBSI3M C HUMH IIPaBOBBIC
OTHOIIEHMS B chepe cepBHca M HCIONIB3YET UX
NP PeLICHUH KOHKPETHBIX 3a/1a4
OIIK-7 Cnocoben ob6ecneuuBars | OITK-7.1. Oo0ecnieunBaer coOuoieHne
6e301macHOCTh oOciry)kuBaHusl | TpeOOBaHWH 3aMHTEPECOBAaHHBIX CTOPOH Ha
notpeduTesed W COOJNIOJIEHHWE | OCHOBAHUM BBIOJHEHHS HOPM U IPaBUII
TpeOOBaHMI 3aMHTEPECOBAHHBIX | OXPaHbI TPYJa U TEXHUKH 0€3011acCHOCTH
besonacHocTh
CTOPOH Ha ocHoBanun | OIIK-7.2. CoOirogaer MMOJIOKEHUS
00CITy)KUBaHUS
BBIIOJIHEHHA HOPM U IIPaBUIl | HOPMATUBHBIX MPaBOBBIX aKTOB,
OXpaHbl TpyAa W TEXHHKH | PEryiupyIOIIUX OXpaHy Tpyda U TEXHUKY
6e3omacHocTH OezomacHOCTH B  IHIpolecce  OOCITy>KUBAHUS
moTpeOuTeNeH
OIIK-8 Cmnocoben monumars | OIIK-8.1. Crnocoben BbIOMpaTh COBpEMEHHBIE
NPUHIUIBI PabOTHl COBPEMEHHBIX | MH(POPMAIMOHHBIC TEXHOJIOTHH U TPOTPAMMHBIE
MH()OPMALMOHHBIX TEXHOJIIOTHH W | CPEICTBA, B TOM 4YHCJIE€ OTEYECTBEHHOTO
WCIIONIb30BaTh WX ISl PELICHUS | MPOM3BOACTBA, npu pemeHnu 3aga4y
3a1aq mpodeccHOHaIbHON | MpodecCHOHATFHON AEATEIEHOCTH
WudopmannonHo-
JIeSATENBHOCTH OIIK-8.2. [IpoBoaUT OLIEHKY (YHKIMOHAIBHBIX
KOMMYHHUKAIIMOHHbIE .
BO3MOXKHOCTEH HWH()OPMALMOHHBIX CHCTEM U
TEXHOJIOTUH JJIs
. COBPEMEHHBIX ~ MPOTPAMMHBIX  HPOJYKTOB,
npodeccruoHaTbLHOM
HEOOXOAMMBIX ISl pellieHus] 3aj1a4 B 00JacTu
JIeSTEIbHOCTH

npodecCHOHATLHON IeATENbHOCTH

OIIK-8.3. O60CHOBaHHO HCTIONB3YET
COBPEMCHHBIC HH(bOpMaHPIOHHBIe TCXHOJIOTHH B
pereHnu 3ajaq npodecCHOHANBEHON

JCATCIIBHOCTHU




CamocrosTenbHO onpezensemMble npodeccuonanbabie KomrnereHu BoimyckHIKoB (ITKC) u
WH/INKATOPbl UX JOCTHKEHHUS.

Tabnuna 4
o Konu
3amada mpodeccuonansHo | OOBEKT WiH 001aCTh HANMCHOBAMIC Kox 1 HanmeHOBaHNE HHANKATOpa
JCSITeIBHOCTU 3HAHUS nmoctmwkenus [TKC
IIKC
IIKC-1  Cmoco0eH |TTKC-1.1. Hcnonp3yer
OCYILECTBIIATh HOPMATHBHBIC  TPABOBBIC  aKTHI,
yIpaBJICHUE METOIMYECKHE  MaTepHajbl IO
Crienanu3upOBaHHBI
mporeccaMmu BOTIPOCAM OpTraHW3alluk TpyJda U
¢ (Ipou3BOICTBEHHO-
IUTAHUPOBAHHUS U | IPOM3BO/CTBA, MPOU3BOJICTBEHHOTO
KCIUTyaTallMOHHBI
IKCILTyATALEOHHLIC) OpraHu3aIun IUTAHUPOBAHUA M YIPaBICHUS
OIpa3ICIICHUs .
OApas/icie CepBUCHOM MIPOM3BOJICTBOM, ydeTa M aHaju3a
(cry>x0b1, OTIEIBI) IO
NEeSITeIBbHOCTH  Ha | pe3ylbTaToOB TIPOM3BOICTBCHHO-
OpTraHU3aINH U . .
p 1 YpOBHE XO3SIMCTBEHHOH  JIGATENFHOCTH B
YIpaBJICHUAIO
CTPYKTYPHBIX mporiecce OCYIIECTBICHUS
mporeccaMu . .
pot o Ipa3IeIeHU poeCCHOHATBHON NesITeTPHOCTH
MTOCTIPOIAXKHOTO
POA OopraHu3anuu [KC-1.2. Onpenenser neny, 3a1a4y,
00CITy)KUBaHHSA R
N (GYHKIUU U TPUHIAIGL YIIPABICHHS
MIPOMBIILICHHOM
VY4acTue B opraHuzaiiu S npoueccaMu  TUIAHMPOBaHUS |
KOHTaKTHOM 30HBI JJIs1 POy OpraHu3anuu CEpPBUCHOU
pa3nuHOro
00CITyKUBaHHUs JIeSITEIbHOCTH Ha YpOBHE
. Ha3HAYCHUS U N
NOTpeOuTeNeH; y4acTue B CePBHCHO CTPYKTYPHBIX MOIpa3CIICHUI
(dhopMupoBaHUU P OpraHU3aINH
. TIOJIIEPIKKH €€
KIIMCHTYPHBIX OTHOIICHH; HOTheBHTeNCH IKC-1.3. OGocHOBaHHO BEIOHpAaET
BEIOOp ONTHMATBHBIX P crnocoOBl  OpraHM3allk  TpyAa |
(cnenmanuct cepBuca,
MIPOIIECCOB CEPBHCA, MPOU3BOJICTBA B  HM3MEHSIOLINXCS
CHETIHAHCT T10 .
COOTBETCTBYIOLIETO 3aIIPOCaM (pasnu4HBIX) yCIOBHSIX paboueit
. MOCTIPOIAKHOMY
moTpeOUTENeH, OpraHu3aIHs ) CUTYyAIHH, TUTAHUPOBAHUS u
00CIy)KUBaHHIO);
mpoIriecca MpeIoCTaBICHUS KOHTPOJISI peasTi3alliii IPOCKTOB
OTJEIBI U CTPYKTYPHI,
YCIYTH MOTPEOUTEIIO, B TOM JAHIMAIOIIHECH [KC-14. TIlpuMeHseT OCHOBHEIE
YHUCJIE C YIETOM COIUAIbHON BoTpoCaMH MOKa3aTen 3¢ GEeKTUBHOCTH
MOJIMTHKH TOCYIApCTBA, (GYHKIMOHUPOBAHKS DSKOHOMHKH H
OpraHu3aIiy U
pa3BUTHE KIMEHTYPHBIX —— OpraHM3aliy TpyJia ¥ POU3BO/ICTBA,
OTHOIICHHH. TEXHOJIOTHYECKUX M JIOTUCTHYCCKHX
B3aWMOOTHOIIICHUSIMH
MPOLIECCOB u PEKUMOB
C IOTPEOUTEIIMU
N — MPOM3BOJICTBA
IIKC-1.5. TaHU3YET Ty I
(cnenmanuct omoena C-1.5. Oprammsyer paGory mo
. TaKTHIECKOMY TUTAHUPOBAHHIO
002080pPHOI U
. JIESTeTHHOCTH CTPYKTYPHBIX
PEKIAMAYUOHHOU i )
MoJpa3/ielleHiii  (OT/AEOB, IIEXOB
pabomyl, CICIHAINACT Apasii \OTA » 1t
MIPOU3BOJICTBCHHOW  OpraHW3aliu
o pabote ¢ p A p T1HH,
KOPTIOPATHBHEIMH 1 HanpaBlIeHHOMY Ha  OMpejeneHne
MPOIOPLUI Pa3BUTHS IIPOU3BOICTB
KJTFOUEBBIMH POTOpLHIT pas POMSBOJICTEA,
HCXOIsl U3 KOHKPETHBIX BUI U
KIIHCHTAMH) CXOMLA M3 KOHKPE yero
MOTPEOHOCTEH PBIHKA, BBIABICHUAC U
HCIIOJIb30BaHHE pe3epBoB
MPOM3BOJICTBA
YyacTue B opraHu3anuu Crnemuanusuposannsl |[IKC-2  Crnoco6en | [TKC-2.1. OG0CHOBaHO HCTOIB3YET
KOHTaKTHOW 30HBI JIJIs ¢ (MPOM3BOICTBCHHO- |OPraHW30BBIBATH U | HOPMATHBHO-IIPABOBBIC u
00CITy)KUBaHUS JKCIUTyaTalMOHHBIC) |OCYIIECTBIIAT METOJMYECCKIE OCHOBBI OpraHH3aluu
MoTpeOuTENICH; yJacTre B OIpa3IeIICHUs yIpaBJICHUE u yIpaBIICHUS mporeccaMu
(hopMupoBaHUU (cy>k0OBI, OTIEIBI) IO | JOTOBOPHOM U | IOCTIIPOJAKHOTO  OOCITY>KUBaHUS,
KIMCHTYPHBIX OTHOIICHHN; OpTraHU3aINH U peKITaManoHHON | cepBHca u OCYIIECTBICHHS
BBIOOp ONTHMATBHBIX YIpaBJICHUIO paboToii B YaCTH |IOTOBOPHOH ¥  peKIaMallMOHHOW
MIPOLIECCOB CEpBHCa, IIporeccaMu OpraHM3aIn 1 | paboTHI, OCHOBBI MPaBOBOTO
COOTBETCTBYIOIIIETO 3a1pocaM |  TOCTHPOJAKHOTO | JOKYMEHTHPOBAHHsI | PEryJUpOBaHHUs  OTHOLICHWUH B
oTpeduTeNneH, opraHu3aius 00CTy)KUBaHUS TIPOIIECCOB obmacTu 3aIUTHI mpaB
mpo1iecca MpeIoCTaBICHUS MPOMBINICHHON | TOCTIPOIaKHOTO moTpeOuTeNeH, BO3ZHUKAIOMINX B
YCITyTH IOTPEOUTEITIO, B TOM TIPOAYKIIUHI oOCITy’)XMBaHUSL | |TIpoIiecce TTOCTIIPOAAKHOTO
YHCIIe ¢ YIETOM COIMAIBHOM Pa3IUIHOTO cepBuca 00CITy’)XKMBaHUSI U CEpBUCA, a TAKXKe

TMOJIMTUKU I'OCYAapCTBa,

Ha3Ha4YCHUA U

IMMPOCKTUPOBAHUS rnpounecca




Pa3BUTHE KIMEHTYPHBIX
OTHOIIICHHUH.

CEPBHUCHOI
MOJIIEPKKH e
nmoTpeouTesne

(cniermanuct ceprca,
CHEIUATIHCT I10

OKa3aHus yCJayr

[IKC-2.2. Hcnonw3yeT mepenoBbie
METOZBI MPOSKTHPOBAHUS IpoIiecca
OKa3aHUA yCIyT o
MOCTIPONAYKHOMY OOCITYKUBAHUIO U

MOCTIPOIAKHOMY CEpBHUCY, OpTraHn3aIuN u
00CITy)KMBaHHUIO); YIpaBJIeHUS B3aNMOOTHOIICHUSAMH C
OTZEJNBI U CTPYKTYPHI, KOHTpareHTaMH ¥ KIHCHTaMH B
3aHUMaIOLUecs 4acTH  OpraHu3alMd  IPOLECCOB
BOIIpOCaMH MOCTIPOAXKHOTO OOCITYy)KMBAaHUS H
OpraHu3aIyy u cepBuca
yIpaBJICHUsS [IKC-2.3. OcymiecTBisier
B3aMMOOTHOIIECHUSIMU peKJIaMaI[iOHHYIO pabory 1o
C IOTPEOUTETAMU PacCMOTPEHUIO HOCTYNAIOIIUX
MPOAYKIINH IIPETEH3UI norpeduTenen 5
(cniermanuct omoena MIOJITOTOBKE OTBETOB Ha
002080pPHOI U MIPEIbSBICHHBIC TIPETCH3UN B 9aCTH
PeKIaMayuoHHOU OpTaHU3aAINH IIPOLECCOB
pabomyl, CICTHAINACT MOCTIPONAYKHOTO OOCITYKUBAaHUS U
1o pabore ¢ cepBuca
KOPIIOpaTUBHBIMHU 1 [KC-2.4. Brinonusier
KJIFOYCBBIMHU aJIMUHUCTPUPOBAHUE,
KJIHEHTaMH) JIOKyMEHTAaIMOHHOE COMPOBOKICHHE
W JAWarHocTuky 3((EeKTHBHOCTH
MPOEKTUPOBAHUS U IPOIECCOB
MOCTIPOAAKHOTO OOCITYy)KHBaHUS H
cepBuca, YIIpaBICHUS
B3aHMOOTHOIICHISIMH c
KOHTpareHTaMH W KIWEHTaMH C
y4eTOM JICHCTBYIOIIETO
3aKOHOJATeIbCTBA B obnacTu
3aIATHI mpaB MOTpeOUTENCH,
HMEFOIINXCS pecypcoB u
OrpaHUYEHUN
VYuactue B mianupoBanuu | CnenuanusupoBanusl |[[IKC-3  Crnocoben [ITKC-3.1.  TIpuMeHsSeT OCHOBHBIE
JACATCIBHOCTH NPCATIPUATUA (§ (HpOI/ISBOI[CTBeHHO- OpPraHnu30BbIBATH W | HOpPMATHBHO-IIPABOBLIC aKTBhI,
CEpBHUCA; y4YacCTHE B 9KCIUTyaTaI[IOHHBIE) |KOOPAWHUPOBATH pETIaMEHTUPYIOIIHNE AEATENHHOCTD
OpTraHM3aIlUl KOHTAKTHOM HOJpa3IeICHUS JIeATeNIbHOCTh 110 (110 O0ECHEYEHHUI0 MOCTIPOIAKHOTO
30HBI 11 00Cay)uBaHUus | (CIy»KOBI, OTJEIIBI) 110 | 00ECIICYCHHUIO 00CIy>KMBaHUSI U CEepBHCA, a TaKKe
noTpeduTesnel; yJacTue B OpraHu3aIy U HOCTIPOJAKHOTO B3aMMOOTHOIIEHUSI C  BHEIIHUMHU
OpTraHU3aIMOHHO- YIIpaBJICHUIO OOCITy’>)XKUBaHUSI ¥ | KOHTpareHTaMu o
yIpaBIeHIECKOMH mporeccaMu cepBuca, MOCTIPOIAYKHOMY OOCITY)KHBaHUIO U
JIESITeTbHOCTH TIPS ATIPHUSTAS MTOCTIIPOIAKHOTO | OCYIIECTBIIATH CEepBUCY u MOTPEOUTEISIMH
cepuca 1 HOPMUPOBAHUU 00CITy)KUBaHHS yIIpaBIICHUE TIPOAYKITUH B mporecce
KJIMEHTYPHBIX OTHOILECHUIT; MIPOMBIIUICHHOH | B3aMMOOTHOIIEHHMSIM | TPOEeCCHOHANBHON JIESITEbHOCTH
BBIOOD ONTHUMATBHBIX MPOAYKIIHA u ¢ pHewHumu [[IKC-3.2. TlpumeHseT MeXaHH3MBI
IIPOIIECCOB CEPBHCA, Pa3IMIHOTO KOHTPareHTaMH 11O |OpraHM3alid 4 KOOPAWHAIIUU
COOTBETCTBYIOIIETO 3aIIpOCcCam Ha3HAYCHUS U MOCTIPOJAXKHOMY | IEHOBOI MOJIUTHKH, HaBBIKA
moTpeOuTENeH, OpraHu3aIys CepBUCHOM 00CIy)KMBaHHIO U | (hOPMHUPOBAHUS LIEH HA TPOIYKIUIO C
mpo1iecca MpeIoCTaBICHUS TTOJIACPIKKH ee CepBUCY U | y4eTOM MTOCTIIPO/IaXKHOTO
YCITyTH IOTPEOUTEITIO, B TOM notpeduTenen MTOTPEOUTETIMH oOcmy)XnBaHUsI M  CepBUCa B
YHCIIE C YYETOM COLHABHON | (CIELUANTNCT CepBHCa, | TPOLYKIIMU nporiecce OCYIIECTBICHUS
MOJIMTHKH TOCYIapCTBa, CHELUAINCT 110 npodeccroHAIBHO AeATEIBHOCTH, a
pa3BHUTHE KINEHTYPHBIX HOCTHPOJAXKHOMY TaKKe BIIMSTHHE CTpaTeruu
OTHOILICHUH; OLIEHKa 00CITy)KHBaHUIO); JIESITEIbHOCTH ~ TIPEINPHUATHS  Ha
IIPOU3BOJICTBEHHBIX U SKOHOMHUUECKUE, LIEHOBYIO NTOJIUTHKY
HEIPOU3BOACTBCHHBIX 3aTPaT | IMPOU3BOACTBEHHO- INKC-3.3. cnonbs3yeT COBpeMEHHbIE
Ha obecrieueHme SKOHOMHYECKHE U GOpMBI M METOJbI OpraHHU3aIHU
JIEATEIBHOCTH IPEAIPUATHS AHAIIMTUYECKHE MIPOU3BOJICTBEHHO-X035IIICTBEHHON
cepBuca City>k0BI (OTIEIIbI) IEITEABHOCTH  Ilexa  (y4acTka);
CEPBUCHBIX MIPUMEHSIET epeloBOM
opraHuzanui OTECUECTBEHHBIN U 3apyOEIKHBIH OITBIT

(cenmanucr 1o

B obnactu OpraHu3aIuu




aHalu3y CCPBUCHOU
JIESITETIBHOCTH,
CHETHAIHCT TEXHUKO-
YKOHOMHYECKUX
HCCIIEIOBAHUH,
SKOHOMHUCT-aHAJIUTHK
CEepBHCa, CICIHAIHCT
10 KOMMEPYECKOU
JIeSTEILHOCTH);
OTJICIIBI U CTPYKTYPHI,
3aHUMAOIIUECS
BOIIPOCAMU
OpraHU3aIiH U
YHIpaBJICHUSA
B3aHMOOTHOIICHUSIMH
C IOTpeOUTEIAMHU
TIPOAYKIIUHI
(cenmanuct omoena
002060pHOU U

NPOM3BOJICTBA aHaJIOrMYHOU
HPOYKIUH

IIKC-3 4. Opranmsyer u
KOOPAMHUPYET AESATENBHOCTh 10
00eCIIeUCHHIO MOCTIPOAXKHOTO
00CITy)KNBaHHA u cepBuca,

BBIBICHUIO M YCTPAaHEHHUIO NPUYUH
TEXHOJIOTHYECKHX HapyLICHUH;

OCYIIECTBIIICT  OPraHM3alUI0 |
YIpaBJICHUE B3aMMOOTHOIICHUSIMH C
BHCIIHUMH  KOHTpAarcHTaMu IO
MOCTIPOIAYKHOMY OOCITYKUBAHHIO U
CepBUCY u MOTPEOUTEISIMH
MPOAYKIUH; OCYILICCTBIISCT
MOJTOTOBKY — MPEAJIOKEHHH 110
HN3MCHEHHIO TEXHOJIOTUH
MPOU3BOJICTBA

PEKNAMAYUOHHOU
pabomol, CIEIUAINCT
1o pabore ¢
KOpPIIOPAaTUBHBIMU U
KITFOUEBBIMU
KJIHECHTaMH)
IIposenenue skcreptussl 1 | CnenmanmsupoBansl |[IKC-4  Cmocoben [[TIKC-4.1. Hcnone3yeTr MeTomsl u
(wnm) TMarHOCTUKHN 0OBEKTOB | € (MPOM3BOJICTBEHHO- |pa3pabaTeiBaTh U | CHOCOOBI yIIPABICHHS, TAKTHYECKOTO
cepBuca; BEIOOP 9KCIUTyaTalIOHHBIE) |00O0CHOBHIBATH IUIAHUPOBAaHWA W OpraHHU3aluu
HEOOXOANMBIX METOJIOB U MOIpa3AeIeHus MPEeUIOKEHUsT 110 [IPOU3BOACTBA C  NPUMEHEHHEM
CpPEACTB Iporecca cepBuca; | (CIykO0bl, OTAETBI) IO | MOAEPHU3AINT BBIYUCIIUTENILHON TEXHHKH,
00001eHne HeoOX0UMOTO OpraHu3alyy U CHCTEM YIIPABIICHMUSI | OIPENEICHUS BO3MOKHOCTH
BapHaHTa MpoIiecca cepBuca, yIpaBJICHUIO HPOHU3BOJICTBOM, HCTIONB30BAaHUSI TOTOBBIX IPOEKTOB,
pa3paboTKa periaMeHTa; nporeccamMu BHEJIPCHUIO ANTOPUTMOB M TIAKETOB MPUKIIATHBIX
MIPEOCTABIICHHE YCIYTH HOCTIPOJAKHOTO | IEPCHEKTUBHBIX MIPOTPaMM, TTO3BOJISIOIINX CO3/1aBaTh
MOTPEOUTENIO, B TOM YHCIIE C 00CITy>KHUBaHUS TEXHOJIOTHIf 9KOHOMHYECKH 000CHOBaHHBIE
Y4€TOM COLUAJILHOMI IIPOMBILITIEHHON IIPOU3BOCTBA u|cucteMbl  00pabOTKM  IJIAHOBOMA
MOJIUTHKH TOCYAAapCTBa, HPOAYKITHH yIpaBJIECHUS nHpOpMALUH
pa3BUTHE KIIMEHTYPHBIX pa3IM4HOTO B3aMMOOTHOIIEHUAM |[TKC-4.2. - BBINONHSICT TEXHUKO-
OTHOLIEHUI Ha3HAuYeHUs U U C KIMEHTaMH B |5KOHOMHYECKUE pacuerTsl,
CEpBUCHONI LeNdX peanu3aluu | HeoOXOoAWMBIE B TOM YHCIE NpHU
MOJIECPIKKH €€ CTpaTeruu (GOpPMUPOBaHUHM  OPTAaHHM3AIOHHO-
notpeduTenen OpraHu3allvy, HKOHOMHYECKUX pas3zaenos
(cniermmanuct cepBica, | oGecriedeHus TEXHUYECKOH JOKyMEHTauuu Uit
CIIEIUAIIUCT TIO 3¢ HEKTHBHOCTH OCBOCHHUSA TEXHOJIOTHYECKHIX
MOCTHPOJAXKHOMY | IPOM3BOJICTBA U | TIPOLIECCOB, ITOJITOTOBKH
OOCITYy’)KHBAHHIO); | TOBBIIICHHUSI MIPOM3BOJICTBA, CEPUHHOIO BBIITyCKa
OpraHu3aIiH, Ka4yecTBa WHHOBAI[MOHHON  MPOAYKIUH |
CHEIHANN3NPYIOIINEC | BBITyCKaeMOit pa3pabOTKH CHCTEMBI YHpPaBICHUS
sl HA KOHCAJITUHIE U | IPOAYKIMH B3aMMOOTHOIICHISIMH c

ayaute B chepe
cepBHca U
TIOCTIIPO/IAXKHOTO
00CITy)KUBaHHS
(KOHCYNBTAHT 1O
BOIIPOCaM
KOMMeEpYECKOH
NCATCIBbHOCTHU U
ympaBieHus B chepe
CepBHCa, TPSHUHT -
MEHeIDKep, MEHEeIDKEep
0 YIIPaBJICHUIO
MIEPCOHATIOM)

MOTPEOUTEISIMH H  COOCTBEHHBIM
MIEPCOHATIOM Ha TIPEATIPHSTHI

[IKC-4.3. Tlpumenser MeToAbl H
TEXHOJIOTUH opraHu3anuu H
KOOpJIMHAIIMM  B3aUMOJIEUCTBUS C
MIPOU3BOJICTBEHHBIMU
MO/IPa3JIeJIEHUsIMU 110 BBISIBICHUIO U
YCTpaHEHUIO MIPUYUH
TEXHOJOTMYECKUX HapyIIeHWH,
MOATOTOBKH  TPEMJIOKEHUH  TI0
H3MEHEHUIO TEXHOJIOTHA
TIPOU3BOJICTBA

IIKC-4.4.
000CHOBBIBAET

PaszpabaTsiBaer u
MPEJUIOKEHHUST IO




MOJIEPHU3AIMM CUCTEM YNPaBICHUS
W OpraHW3aliM MPOU3BOJICTBA H
TpyZa, BHEAPEHUIO NEPCIECKTHBHBIX
TEXHOJIOTHH MPON3BOJICTBA u
YIPaBICHUS] B3aUMOOTHOIICHHUSIMHE C
KIMEHTaMH B MENAX peai3alin

cTparernn OpraHM3aLuy,
obecrieueHus s peKTuBHOCTH
NPOM3BOACTBA W IOBBILICHHS

KadycCTBa BBIHyCKaeMOﬁ MPpOAYKIIUN

[IpoBenenue skcneptussl 1 | Cnenmanusuposanssl [[IKC-5  Crnocoben [IIKC-5.1. TlpuMeHsier TeopeTHKO-
(1nu) AMarHOCTUKY OOBEKTOB | € (IPOU3BOACTBEHHO- | OCYIIECTBIATH METOAMYECKHE M OpPraHU3aIMOHHO-
cepBuca; BEIOOP 9KCIUTyaTal[IOHHbIE) |B3aMMOJEHCTBHE C |9KOHOMHUUYECKUE OCHOBBI
HEOOXOANMBIX METOJIOB MOJIpa3/ieNneHus MOJpa3/eIeHUsIMU | IITAaHUPOBAHMUS, OILIEHKU
CpeACTB Iporecca cepBuca; | (cIykO0bl, OTAEIBI) IO | OpraHN3auN 110 | IHBECTUIIMOHHBIX ~ IPOEKTOB M
00001IeHne HEOOXOAUMOTO OpTraHu3aINH U BOTIpOCaM PUCKOB OpraHH3aIIH
BapHaHTa MpoIecca CEpPBHCa, YIPaBICHUIO TaKTHYECKOTO MOCTIIPOIAXKHOTO OOCITYyKMBAaHUS H
pa3paboTKa periIamMenTa; TIporeccaMu IUIAHUPOBAHMS  HX | CEpPBUCA B MPOIECCE OCYIIECTBICHUS

TIPEAOCTaBIICHAE YCIYTH MIOCTIIPOAXKHOTO | NEATENIBHOCTH, podecCHOHAIBHOH NeTeIbHOCTH

MOTPEOUTEIIO, B TOM YHCIIE C 00CITy)KUBaHHSA OpraHM3aluu I[MIKC-5.2. Hcmomp3dyer 0a30BbIC
Y4E€TOM COLUAJILHOM NIPOMBIIIIJICHHON IOCTIIPOJAYKHOTO OCHOBBI TEOpPHUH Yy4eTa, ayauTa H
MOJIMTHKU TOCYIAapCTBa, MIPOAYKIIUH O0CITy)KMBaHUS U |KOHTPOJUIMHIA B obnactu
pa3BUTHE KIMEHTYPHBIX Pa3IMIHOTO cepBuca, TaKTUYECKOTO IUTaHUPOBAHMUA,
OTHOLICHUH Ha3HaueHUs U BBISIBIICHUIO U | OpraHu3aluu MIOCTIIPOIaXKHOTO
CEPBHUCHON OIIPEAETICHUIO ITyTeH | 00CIyKMBaHUsI M CEpBHUCA, a TaKXKe
TIOJIICPKKH €¢ HCIONb30BaHUA npuMeHsieMble  (OpMBI  yueTa H
notpeduTenen pe3epBoB OTYETHOCTH; CIIOCOOBI, METOABI H
(cnenuanuct cepBrca, | IPOU3BOACTBA C | cTaHmapTHI MIPEJOCTaBICHUS
CHEUATHCT I10 LENbI0 JTOCTHKCHHUS | pe3yJIbTaTOB pacueTHo-
MOCTIIPOAXKHOMY | HAaMOOJbIISH HSKOHOMHYECKOH AEATEITbHOCTH
o0cyxuBanuio); |3ddexTuBHOCTH [IKC-5.3. TlpumeHsseT  METOABI
OpraHu3anuu, paboTsI MNPOBEACHUS ayJuTa U KOHTPOJIJIMHTa
CIICHUAJIU3UPYIOIUEC | OpTraHUu3aluu CEpPBHUCHOTO IpEANPUATHS,
51 HA KOHCAJITMHIC U | NCXO1s U3 |BBIABICHUSI U OINpPEACICHUs IyTeH
ayaute B chepe | KOHKPETHBIX HCIIOJIb30BaHUS pe3epBoB
cepBuca 1 yCIOBUH U | IPOU3BOJCTBA, CHWKEHUS PUCKOB C
OCTIIPOJAXKHOTO noTpeOHOCTEH LIEJIbI0  JTOCTIDKEHUS HauOOJbIIEH
OOCIy)XMBaHUA | pBIHKA s pexTHBHOCTH paboTh
(xoHCymNBTAHT 1O OpraHHU3aIiH, HCXOJISI 3
BOIIpOCaM KOHKPETHBIX YCIIOBHH "
KOMMeEpPYECKOH MOTPEOHOCTEH pBIHKA, B TOM YHCIIE C
JIEATEIIbHOCTH 1 MIPUMEHCHAEM COBPEMEHHBIX
yIpaBJeHus B cepe MH()OPMALMOHHBIX TEXHOJIOTHI
cepBHUCa, TPEHUHT -
MEHeKep, MEHeKep
IO YTIPABIICHHUIO
MEPCOHATIOM)

PazpaboTka 37eMEHTOB Opranuzanuu, IIKC-6  CmocobeH [[TKC-6.1. BwisBnsier, cobupaer u
ONTUMU3AINY CEPBUCHON | CHIEIMANTN3UPYIOLINEC | BBEISBIIATH, aHanMM3UpyeT mH(popMaImio Ou3Hec-
JESITebHOCTH; y4acTue B sl Ha KOHCAJITHHTE U | coOupaTh, aHanmm3a MPOU3BOJICTBEHHO-

HCCIIEIOBaHUAX ayaute B chepe aHAIU3UPOBATh XO034HCTBEHHOU JIeSITETbHOCTH
MOTPEOUTETHCKOTO CIIPOCa; cepBuca u nHpopmanuio CEPBUCHOMI OpraHu3aIuu JuIst
MOHHUTOPHHT OTPEOHOCTEH; MOCTIIPOAAXKHOTO | OM3HEC-aHaIn3a (opMupoBaHus BO3MOKHBIX

y4acTHE B UCCIEIOBAHUAX 00CITyKNBaHUS MIPOU3BOJCTBEHHO- | pEIIECHHH C  TOUKH  3peHud
MCUXOJIOTMUECKUX (akcmepT 10 XO39HCTBEHHON JIOCTH>KEHUSI LIEJIEBBIX MIOKa3aTeNel ¢
0CcoOeHHOCTEH TOTPeOuTENs C CepBUCHOI JeSITebHOCTH LENBI0  ONpPENENICHUs] IEPCIEeKTHB
y9eTOM HallMOHAJIBHO- JIESITETIBHOCTH U CepBUCHOM pa3BUTHS CEPBUCHON OpraHU3alyn
pETHOHANBHBIX U COLIMAIIBHO- | TMOCTIPOJAXXHOMY |opraHuzanuu st [ ITKC-6.2. PaszpabatsiBaer
neMorpapudecknx GaKkTopoB; 00CTy)KUBaHUIO, (dopmupoBaHUST MIPOTPECCUBHBIC TUIAHOBBIE TEXHUKO-

HCCIIEZIOBaHNE HAYTHO- KOHCYJIBTAHT IO BO3MOKHBIX SKOHOMHYECKHE HOPMAaTHBBI 3aTparT,
TEXHHYECKUX MHHOBAIUH, BOIIPOCAM peleHui U |[TIPOGKTOB OMNTOBBIX M PO3HHYHBIX

POCCHUIICKOTr0 U UHOCTPAaHHOT'O KOMMepYecKoil IIPOBOAUTE OLEHKY [[leH Ha MNPOAYKIHIO OPraHHu3allvH,
OIIBITAa CEPBUCHOM JIESITETIbHOCTH U 3¢ peKTUBHOCTH TapuoB Ha paboTel (ycCiyru) c




JeATEILHOCTH U
MOCTIPOIAKHOTO
00CITy’)KHBaHUSI, YIacTHE B
HCCIICIOBAaHNH U PEaTU3aLlIN
METOZOB yIPaBJICHUS
KauecTBOM, CTaHAAPTH3ALMI
U CepTU(GHKALINYI U3ACIUH 1
ycIyr, popMHUpPOBaHUN
KJIMEHTYPHBIX OTHOILCHHUH

yIpaBJeHus B cepe
CepBICa, TPCHUHT -
MEHEIKEP, MCHEIKED
0 yIPaBICHUIO
TIePCOHATIOM)

peueHuii ¢ TOYKHU
3peHHs TOCTIKEHUS
IEJIEBBIX

MoKazaresnei c
LIEJTBIO OTIPEICIICHUS
TIEPCIICKTHB ee
pa3BUTHA

Y4ETOM CHpOCa U MPEJIOKEHUS U C
LIEJTBIO obecrieueHus
3aIUTaHUPOBAHHOTO o0BeMa
TIPUOBLITH, COCTaBJICHHE
HOPMAaTHBHBIX KabKYJISIHNA
OPONYKIMM ¥ KOHTPOIb  3a
BHECEHHMEM B  HHX  TEKYIIHX
U3MEHEHUH MJIaHOBO-PACYETHBIX LIEH
Ha  OCHOBHBIE  BHABI  CHIpbS,
MaTrepuaioB ¥ oIy (padpuKaToB,
UCTIONB3YEMBIX B  IIPOU3BOJCTBE,
CMETHOM KaJIbKYJISUM TOBAPHOU
POJYKLIUH

ITKC—-6.3.

3¢ PEKTHBHOCTD
COBEPILIEHCTBOBAHMs OPraHU3aluu U
OIIAThI TpyAa, TaKTUYECKHX,
OPOEKTHBIX Y  HMHBECTHLHOHHBIX
peleHui c UCTIONB30BaHUEM
COBPEMEHHBIX METOJUK 00paboTKH
nHdopmanuu Ou3Hec-aHanM3a
MIPOU3BOJCTBEHHO-X035ICTBEHHOU
JIeITeNILHOCTH U (POPMUPOBAHUS
BO3MOKHBIX pelieHui u
OTpeNieNeHUs] TePCIEeKTUB Pa3BUTHUS
CEPBHUCHOM OpraHu3alyn

O1neHuBaeT

[IKC-6.4. BpIIOTHAST  THIIOBBIC
pacyersl, HEO0OXOIUMBIC JUTSt
COCTaBJICHUS MPOEKTOB
MEePCIEKTHBHBIX IUIAHOB
MPOU3BOJICTBEHHO-(PUHAHCOBOM
JIeSITEIbHOCTH OpraHH3alHH,
pa3paboTku TEXHUKO-
9KOHOMHYECKHUX HOPMATHBOB 3aTpPaT
JUIsL  OTpesieNieHns ce0eCTOMMOCTH
MMPpOAYKIINHU, IJIaHOBO-PaCYCTHBIX
ICH Ha OCHOBHBIC BHUJIbI
9KOHOMHYECKHX PECypPCOB, OICHKH
KOHKYPEHTOCIIOCOOHOCTH
NpEANPUSITUI cepBUCa

VY4acTue B UCCIEIOBaHUAX
MOTPEOUTETHCKOTO CIIPOCa;
MOHHUTOPHHT MOTPEOHOCTEH;
UccleI0BaHNe HayIHO-
TEXHUYCCKUX I/IHHOB&L{Hﬁ,
POCCHUICKOrO ¥ HTHOCTPAHHOTO
OIIbITA CEPBUCHOMI
JCATCIIBHOCTH U
MTOCTIPO/IAYKHOTO
00CITy’)KNBaHUSL;, y9acTHe B
HCCIIeJOBAaHUH U peau3aliu
METOJOB YIPaBICHUSA
Ka4eCcTBOM, CTaHIapTU3ALUU
U cepTH(UKAIMN U3JIeTUH 1
ycIyr, OpMHUpPOBaHUN
KJIMEHTYPHBIX OTHOLICHUH.
PazpaboTka 37eMEHTOB
ONTUMM3ALNH CEPBUCHON
JeATEIbHOCTH; y9acTHE B
HCCIIEJOBaHMAX
MOTPEOUTETHCKOTO CIIPOCa;
MOHHUTOPHHT IOTPEOHOCTEIH;
y4acTHe B UCCIEIOBAHUAX

Opranuzanuu,
CIEHATH3UPYIOIIHEC
sl HA KOHCAJITHHTE U
aynure B cdepe
cepBHca U
MOCTIIPOIAXKHOTO
o0CcTy)KUBaHUS
(skcmepT 1O
CEpPBUCHOM
JIeSITeNIbHOCTH U
MOCTIIPO/IAXKHOMY
00CITy>)KUBAHHUIO,
KOHCYJIbTAHT IO
BOIIpOCaM
KOMMepYecKon
JIeITeIIbHOCTH 1
ympaBieHus B chepe
CepBHCa, TPEHHUHT-
MEHEKEp, MEeHEIKep
0 YIPaBJICHHIO
[IEPCOHAJIOM)

IKC-7
coOmpars,
CTPYKTYypHPOBaTh M
AQHAJTU3UPOBATh
nHPOPMALHIO 0
COCTOSTHUH PBIHKA
TIOCTIPOAAXKHBIX
yCIYyr € Y4eToM
OTPaCJIEBBIX u
PETNOHAIBHBIX
0COOCHHOCTEH,
YCIOBHSIX
MOCTIPOAXKHOTO
o0CIy)XKMBaHHS U
CepBUCa C IICNBIO
pa3paboTku
CTpaTeTruu pasBUTUA
OopraHu3anuu u
KOHCYJIbTHPOBAHHUS
noTpeduTene  mo
BOIIpOCaM
OpraHu3aluu
MOCTIPOAKHOTO

Coocoben

00

I[IKC-7.1. Ocy1iecTBisier
MOHUTOPHHL, CHCTEMAaTH3HpyeT U
aHAITN3UPYET I :3% 3
HHPOPMALIMIO O COCTOSHHH DPBIHKA
MOCTIPOJAXKHBIX YCIYT C Yy4ETOM
OTpPacCiCBBIX W PETHOHAIBHBIX
0COOEHHOCTEH, TpeGOBaHUAX
moTpeduTeNe K MOCTIPOJAKHOMY
00CIy)KMBaHUIO MW  CEPBHUCY, 00
YCIIOBHUSAX MOCTTIPOIAYXKHOTO
oOCIy)XMBaHUsI W cepBUCAa C
HCIIOJIb30BaHUEM WH(OPMAIMOHHBIX
TEXHOJIOTUI

INKC-7.2. Ucnonbs3yeT COBpeMEHHbIE
TEXHOJIOTUH, IMPaBOBbIE ACHEKTHl U

OCHOBBI JIOKyMEHTAI[HOHHOTO
COIIPOBOXKICHUS OpraHHU3aINN
MOCTIPOJAKHOTO OOCITYKUBAaHHUS M
cepBuca

IIKC-7.3. [oxroraBnmBaet
NPEATOKEHNI 1O  KOHKPETHBIM

HAMpPAaBJICHUSIM HM3Y4YCHHUs pBbIHKA C
IEeNbl0  Pa3pabOTKH  CTPATETHH




NICUXOJIOTHYCCKUX OGCJ’Iy)KI/IBaHI/Iﬂ " | pasBUTUA OpraHuzanuu u

0COOEHHOCTEH TOTpeOUTENS C cepBuca KOHCYJIBTUPOBAHHS  IOTpeduTeneit
y4eTOM HallMOHAJIBHO- o BOIIPOCaM OpraHU3aLUH
PETHOHATBHBIX M COLIMATIBHO- HOCTHPOAAXKHOTO OOCIY)KUBaHUS H
neMorpapuuecKux (paKTOpOB; cepBuca C  y4eTOM  HAayYHBIX
HCCIIeIOBAaHNE HAYyYHO- NPUHIMIOB ¥ METONOB aHalH3a
TEeXHUYECKUX MHHOBALUH, nH(pOPMAIUH 00 YCIIOBHSAX
POCCUICKOT0 U HHOCTPAaHHOT'O MOCTIIPOAKHOTO OOCITYy)KMBAaHUS H
OIIbITa CEPBUCHOM cepBuca
JeSTEILHOCTH U
TIOCTIIPO/IAYKHOTO

00CITyKMBaHHS; y4acTHE B
UCCIICIOBAaHUU U peau3aliu
METOJIOB yIPaBJICHHS
Ka4eCTBOM, CTaHIapTH3ALUH
U cepTH(UKAIMN U3IETUH 1
ycIyr, pOpMHUpPOBaHUN
KIIMEHTYPHBIX OTHOIICHHH

3. BoinyckHas kBaJupukanuoHHas padbora

3.1. Bun BeimyckHo# kBanudukannonHoi padotsl (BKP).
BKP Brmonnsiercst B Bue 0akaaaBpcKoil paboTHI.

3.2. Ctpykrypa BKP u TpeGoBanus k ee coaepkaHuio.

CrtpyKTypa BEITYCKHOW KBAJTM(DUKAIIMOHHOW PaObOTHI COCTOUT U3 CIEAYIONINX 00s3aTeIIbHBIX
3JIEMEHTOB:

1) TUTYABHBIN JTHCT;

2) 3a7iaHre Ha BBITYCKHYIO KBATM(PHUKAIIMOHHYIO paboTy;

3) aHHOTAIMSA;

4) conepkaHue;

5) BBEICHHUE;

6) OCHOBHYIO YacTb, BKIIIOYAIOLIasi TPH pa3zea;

7) 3aKiIOueHuE;

8) CIUCOK UCIOIB30BAHHBIX HCTOYHHUKOB;

9) npunoxxenus (Mpu HEOOXOJIUMOCTH ).

B koH1e paboThl OMeIaeTcs AeMOHCTPAllMOHHbBIN MaTepuall, UCIIOIb3YEMbIM MPU 3aIuTe
BKP.

Tumynonoiti 1ucm SIBISIETCS NEPBOM CTpaHULIEH OakanaBpcKOi paboThl U opopMIsieTcs B
COOTBETCTBUH C YCTAaHOBJICHHBIMH TPEOOBAHUSMHU.

B 3a0anuu na BKP 1omkHbI ObITh yKa3aHbl: TeMa pabOThl, CPOK CIaYH 3aKOHYEHHOU padoThI,
nepevyeHb UCXOJHBIX JaHHBIX, Pa3/eloB, rpauyeckux MaTepualioB, JaTa BbIIAUM 3aJaHUA,
KaJIeHAapHbIN rpaduk padoT.

B annomayuu yxaspiBaeTcs 1eNlb BBITYCKHON KBalM(UKALMOHHOM palbOThI, ee KpaTKoe
coJiep’KaHue, 33Ja4yd M METO/bl MX PElIEeHUs, a TakKe MOJy4YeHHbIE pe3yibTaTbl. AHHOTAIHS
JIOJKHA OBITH MPE/ICTaB/IeHa HAa PYCCKOM M MHOCTPAHHOM si3bIkaxX. O0beM aHHOTALUU COCTABIISIET
He Oonee 0,5 meyaTHOU CTpaHUIIBI.

Cooeporcanue BKIIIOYAET IPOHYMEPOBaHHbIE HA3BAHUS PA3JIENIOB U 110/1pa3/1eoB BbITYCKHON
KBATH(UKAIIMOHHON pabOThI ¢ YKa3aHUEM HOMEPOB CTPAHHUII.

Bo 6sedenuu n3naraercs pemiaemasi mpoodiemMa 1 000CHOBBIBACTCS aKTyalbHOCTh BEIOPaHHOM
TEMBbl, PACKpBIBAIOTCSI €€ MpaKTU4YecKass WM MCCIeA0BaTeIbCKasi 3HAYUMOCTb, HaJU4due
3aKOHOJIATeNIbHOM 0a3bl M CTENIEHb OCBEUICHUS B TUTeparype. OnpeaesstoTcs 1elb U KOHKPETHbIE
3amaun uccnenoBaHus. 3amaun BKP 1momkHBI packphIBaThCs €€ conaepaHueM (TepeyHeM
pa3zienoB M mojapaszenoB). Bo BBeAeHHMH yKa3bIBalOTCA OOBEKT M INpeIMET HCCIeIOBaHMUA,



NEPEUUCISIIOTCS  OCHOBHBIE HCIIOJIb30BaHHBIE MaTepualibl, HH()OPMAIMOHHBIE HCTOYHHKH,
IPUEMbl U METOJIbl BBITIOJHEHUS, XapaKTepuszyeTcs: cTpykrypa padoTsl. [lo o0bemy BBeneHue
JIOJIKHO COCTaBJIATh 2-3 CTpaHUIIbL.

OcHogHass  uacmb  pabomwsl  CONEPKUT TPU  pa3fenia:  TEOPETUKO-METOJUYECKH,
AQHAINTUYECKUN W TNPAKTUYECKUN (IPOEKTHBIM WJIM MCCIEN0BATENbCKUI), KOTOPBIE JOJIKHbI
MIOCJIEIOBATEIBHO U JIOTUUHO PACKpbIBAaTh coaepkanne BKP.

B nepsom pazdene ocemaroTcsi TEOPETUKO-METOINYECKUE OCHOBBI U3y4aeMON IPOOIIEMBI:
PaCKpBIBAIOTCSI OCHOBHBIE TIOHATHUS U CYLIIHOCTh M3yYae€MOTO SIBJICHHS WJIU MPOILECcca; Ha OCHOBE
0030pa COOTBETCTBYIOIICH OTEUYECTBEHHOW U 3apyOeKHOW JIMTEpPaTyphl TaeTCs OICHKA CTEICHU
M3YYEHHOCTH SIBJICHUS WJIM MIPOLIEcca U €ro MeCTa B paMKax u3ydaeMoil mpeamMeTHoi oonactu. 1o
00beMy nepBbIi pazjaen coctaBisieT 15-20 ctpanuil.

Bmopoii pazden HOCUT aHanUTHUYECKUW Xapakrep. B HeM BBIABIAIOTCS TEHICHIUH U
3aKOHOMEPHOCTH DPa3BUTHS OOBEKTAa HCCIEJOBaHMs, MCCIEAYIOTCS €ro B3auMOCBS3U C
pa3iauuHbIMH  (AKTOpaMH Ha OCHOBE MOAPOOHOTO HW3YYEHHS JaHHBIX OQUIMAIBHON WU
BHYTPU(DHUPMEHHON CTAaTUCTHKH 32 MEPUOJ WCCIICAOBAHUS, MPUHATHIM B pabore. Marepuainbl
BTOPOTO pa3jiena sBJISAIOTCS JOTHYECKUM MTPOI0KEHHEM TEOPETUKO-METOJUYECKOTO U OTPAKAIOT
B3aUMOCBSI3b TPAKTHKH M TEOpPHH. Marepuainbl, HCIONb3yeMble B KauecTBe 0a3bl Jis
000CHOBaHUS W aHaln3a, JOJDKHBI OBITH JOCTATOYHO MOJIHBIMH U JOCTOBEPHBIMH, YTOOBI,
ONHUpasicb Ha HUX, MOXKHO OBUIO OBl MPOAHAIM3UPOBATH IMOJOKEHHUE JIEN, BBIIBUTH PE3EPBHI U
HaMETHUTh ITyTH UX UCIOJIb30BAHMS, a TAKXKE YCTPAHUTh CKPBIThIE HETOCTATKH WJIM UCIIOJIb30BATh
PE3epBHI B Pa3BUTHH 00BEKTA HcCie0BaHusA. BoiOop hopMbI pencTaBieHus] WILTFOCTPATUBHOTO
MaTepuaia (Tabiuibl, AMarpaMMbl, PUCYHKHU, rpaduku, cxeMbl, POTOAOKYMEHTHI U TIp.) 3aBUCUT
OT ILIEJIH, XapaKTepa U COACpKaHMs TeMbl uccienoBanus. O0beM aHATUTUYECKON 4acTH OOBIYHO
coctaBiisieT 15-20 cTpaHull TeKcTa.

B mpemvem pazoene Ha 0OCHOBE aHaIM3a TEHAECHUUN U 3aKOHOMEPHOCTEH pa3BUTHUS ABJICHUI
WIN TIPOLIECCOB, UCCIENYEeMBIX B IepBOM U BTOpoM paznenax BKP, Heo6xoaumo BelpaboTaTh
KOHKpPETHbIE TPEMJIOKEHUS IO pEeUIeHHI0 MpoOJieM, BBISIBICHHBIX, OOOCHOBaHHBIX U
NOCTaBJIEHHBIX BO BTOopoM pazaene BKP. 3xece 000CHOBBIBaIOTCS OpraHM3alMOHHO-
HKOHOMUYECKHE PEKOMEHIAIMM, MPEJIOKEHUS, MEPONPHUATHS, KAaY€CTBEHHO YIIYYILIAOLINe
(bakTHuecKoe NoJokKeHHe uccieayeMmoro oobekTa. ConepkaHue TPEThEero pasjiena onpenenseTcs
ocobeHHocTsIMU BbiOpaHHOM TeMbl BKP u cnenngukoii koHkpeTHOro o0bekrta nccienoBanus. Bee
NPEUIOKEHUS] U PEKOMEHJIAIMU JOJKHBI ObITh KOHKPETHBI M OOOCHOBAHBI. 3aKIIOUUTENbHBIN
paznen BKP nomken mokaszath CHOCOOHOCTH CTY/IEHTa K aJanTallid TEOPETUUECKOro MaTepuaia
K PEIICHUI0 KOHKPETHBIX MpakTHYecKuX 3a1a4. O0beM TpeThero pazjena - 10 20 cTpaHull TeKCTa.

3axniouenue TpencTaBIseT COOOM M3J0XKEHHE OCHOBHBIX pPE3yJIbTaTOB pabOThl B BUAE
BBIBOJIOB M PEKOMEHJAnui. B HeM aBTOp MOABOIUT WUTOTM HCCIIEJOBAHMS B COOTBETCTBUHU C
BBIJIBUHYTHIMH BO BBEJCHHUU 3aJa4aMH padOTHI, JeNlaeT TEOPETUUYECKHe O0O0OIIEHNs, BHIBOIBI,
JAeT TPAKTUYECKUE PEKOMEHJAIMM [0 MKCIOJIb30BAHMIO TIOJYYEHHBIX pE3YJIbTaTOB B
MIPaKTHYECKON padoTe, OLIEHKY MOJIHOTHI peleHus 3a1ad u qoctkenus nenu BKP. Baxneiimee
TpeOOBaHUE K 3aKIIIOUYEHHUIO — €r0 KPAaTKOCTh U 0OCTOATENbHOCTbD. 3aKIIOUEHUE PEKOMEHIYETCs
MUcaTh B BUJIE€ T€3UCOB, IPUMEPHBII 00beM 3-4 CTpaHUIBI.

B cnucox ucnonvzosanuvix ucmounuxos BKIIOYAIOT U3JaHUS, KOTOpble OBUIM WM3YY€HBI U
WCIONb30BaHbl B Tmpouecce noaroroBkn BKP: 3akoHomaTenbHble M HOPMATHUBHBIE aAKTHI,
y4eOHUKH, yueOHbIe TOcOOUs, MOHOTpaH, CTaThH B MEPHUOAMUECKUX M3/IaHUSAX, SJEKTPOHHBIE
pecypcbl 1 np. JKenaTenbHO UCTIONIb30BaTh HOBbIE HICTOYHUKH, YTOOBI OHU OBLITM HE CTapIe S JIeT.
Cnucok A0KeH BKItouaTh He MeHee 30 HauMEeHOBaHU.

Ipunooscenus xk BKP - 310 BcriomoraTenbHbIi MaTeprali K OCHOBHOMY COZEPKaHUIO paOOThI:
cTatucThueckass — uH(opmanus, (QuUHAaHCOBas  OTYETHOCTb  HCCIEAYEMOro  OOBEKTa,
MIPOMEXKYTOUHBIE pPACUEThl, TAOIMIIBI JOMOJHUTENbHBIX HU(PPOBBIX AaHHBIX U mp. OObeM u
KOJINYECTBO MPUIIOKEHUI HE OIrpaHUYEHO U MPEeoTNpeeNsieTcss TpeOOBaHUIMHU K apryMEHTAIH
paboTHI.



Heo6xoaumo, uto0s1 Bce paszaenst BKP Obitu copazMepHsl o 00beMy, 00beIMHEHBI €IUHON
JIOTHKOW W TPOJYMAaHHOW IOCIIEIOBATEILHOCTRIO HM3JI0KEHUS. B KOHIIE KaKIOro pasuena
1esecoo0pasHo caenaTh KpaTKUue BBIBOABI U3 MPEAIISCTBYIOMIETO H3JI0KEHHs. BaxHo 100UThCA
€IMHCTBA CTWIA W3JIOXKCHUs, oO0ecreuuTh OoporpaduvecKkyro, CHHTAKCHYECKYIO U
CTHJIUCTUYECKYIO TPAMOTHOCTb.

Pexomenayembiii 00bEM OakamaBpckoi paboOThl — He MeHee 65 u He Oosee 95 crpaHuIl
MEYaTHOTO TeKCTa (HE BKIII0Yasl CIIMCOK MCIIOJIb30BAHHBIX UCTOYHUKOB M TPHIIOKEHHUS).

3.3. [IpumepHas TemaTuka 1 opsiioK yreepxkaeHus tem BKP.

3.3.1. [Ipumepnas tematuxka BKP

1. CoepuieHCTBOBaHHE OpraHM3alMU IOCTIPOAAKHOIO OOCIYXKHMBAHHUS M CEpBUCA Ha
PENPUSTHS

2. IloBblmeHune  3(Q(EeKTUBHOCTH  HCHOJIB30BAHUS  NPOU3BOJCTBEHHBIX  PECYpPCOB
CEpBUCHOTO MPEATPUATHS

3. CoBpemeHHble (OpPMBI M METOJbl MAaTEPUAIBHOTO CTUMYJIUPOBAHMUS TPYIOBOM
JeSITeTLHOCTH MTEPCOHAJIA CEPBUCHOTO MPEIIPHUSTHS

4. TloBeimieHne 3((HEKTUBHOCTH HCIOIb30BaHUSA TPYIOBBIX PECYpPCOB CEPBHCHOTO
TPEIPUSTHS

5. OcHOBHbIE HampaBJEeHUs COBEPIIEHCTBOBAHUS OILIATHI TPyZJa MEpcoHalla CEPBUCHOIO
TPEIIPUSTHS

6. CoBeplIeHCTBOBaHME AaCCOPTUMEHTHOM MOJMTUKH MIPEIIPUATHS CepBHCa

7. DxoHOMHYECKasi 6€301aCHOCTh MPEINPUATHS CEPBUCA

8. O06ocHOBaHME TOBApHOW NOJUTUKU CEPBUCHOIO IPEATIPUATHS

9. ToBsimenue 3¢h(peKTUBHOCTH KOMMEPUECKOM A TEILHOCTH MPEIIPUATHS CEpPBHCA

10. KommneHcarroHHast MOJUTHKA MPEPUATHS CEpBHCA U ITYTH €€ COBEPIICHCTBOBAHUS

11. CogeplieHCTBOBaHNHE OPTaHU3ALUHU 3aKYIIOYHO-COBITOBOM JAEATEIbHOCTU MPEIIPUSTHSL
cthepsl cepBrca

12. CoBeplieHCTBOBaHWE OPraHU3alMM IIPOU3BOICTBEHHO-TEXHHUUECKOTO0 00ecreueHHs
CEpBUCHOTO TPEATPUATHS

13. IloBbimenue  3¢GGEKTUBHOCTH  UCMOIb30BaHUS ~ SKOHOMHYECKOTO  MOTEHIMaja
CEpBUCHOTO TPEATPUATHS

14. KanpoBblif KOHCAJITHHT B CUCTEME YIIPABIEHHUsS NEPCOHAIOM CEPBUCHOTO MPEIPUSTUSL

15. TMoxaroToBka, MOBHIIIEHHE KBATU(HUKAIINHA U TIEPENOArOTOBKA KaJIpOB HA MPEIIPUSTHA
cepBuca

16. 3apabotHas miara B CHCTEME CTHMYJIHPOBAaHUS TPYIOBOW NEATEIHHOCTH IMEPCOHAA
CEpBUCHOIO MPEANPUATHS

17. CoBeplieHCTBOBaHHWE OpraHMU3alM PEMOHTHO-3KCIUTYaTallUOHHOTO OOCTYKUBaHUS
pEANPUATHS

18. CraHoBneHHe W pa3BUTHE CQEpbl CepBUCAa W IOCTHPOJAKHOTO OOCTY)KWUBaHUS (HA
pUMepe PeruoHa WK MPeINpUsSTHS)

19. CogepiieHCTBOBaHHWE OpTaHU3AIMH  TPOU3BOICTBEHHO-TEXHHUYECKOTO O0eCTIeUeHHSI
pEINPUATHS

20. ThranupoBaHWe IIeH HA TPOAYKIIHIO (PaOOTHI U YCIYTH) MPEANPHUATHS CEPBHCA

21. TloBbllleHHE KOHKYPEHTOCTIOCOOHOCTH TOBapoB (pabOT U  YCIyr) CepBUCHOMU
OpraHu3aIH

22. ObecrieueHne KauecTBa CEPBUCHOM JESATEILHOCTH U MOCTIPOIAKHOTO 00CTyKUBAaHUS

23. Pa3paboTka pexiTaMHOIi KaMIIaHWH CEPBUCHOTO TIPEATIPHSATHS

24. Pa3paboTka OM3HEC-TIPOEKTAa IO PACHIMPEHHIO acCCOPTUMEHTa TOBapoB (paboThl U
YCIIyTH) CEPBUCHOTO IPEAIPUATHS

25. MapKeTHHTOBas MOJIUTUKA CEPBUCHOTO MPEATIPHUSITHUS



26. AHanu3 TIOKYNATelIbCKOTO TIIOBEICHUS HA MOTPEOUTEIHCKOM PBIHKE CEPBHUCHBIX
IPOTYKTOB U MOCTIPOIAKHOTO 00CTY)KUBAHHS

27. Pucku B KOMMEPUYECKOW JESATEIBHOCTH CEPBUCHOTO MPEANPHUATHS U IIYTH UX CHIDKEHUS

28. CuctemMbl HAJIOTOOOJOXKEHUS M TIOMCK IyTeH ee ONTHMHU3AIMU JJIsI CEpBHUCHOTO
PENPUSTHS

29. CoBepLICHCTBOBAaHME OpraHU3allMM JIOTOBOPHOH ¥  PEKIaMAIllMOHHOW  paboTHI
CEpBUCHOTO MPEANPHUATHS

30. IloBeimenue 3ppeKTHBHOCTH HHHOBAIIHOHHOM AEATEILHOCTH CEPBUCHOTO MPEATIPHUSATHS

3.3.2. Ilopsnok yrBepxkaeuus TeM BKP

Ha mnepuox paGotrer Ham BKP oOyuwaromemycsi mpuka3oM IHPEKTOpa IO WHCTHTYTY
3aKpeIruIsieTcsl PyKOBOIUTENb U3 YNCIIa COTPYAHUKOB Y HUBEPCUTETA, @ B CIIydae HEOOXO0AUMOCTH
KOHCYJIBTAHT I10 OT/AEJIbHBIM pasaenam BKP.

Br16op Tembl BKP ocymectBisiercs o0yuarommmes ocie KOHCYJIbTal|i ¢ pyKOBOAUTENIEM.

OOyuaromuiicsi BIIpaBe MPEIJIOKUTh CBOIO TeMy, OOOCHOBaB €€ aKTyaJlbHOCTh U
1es1eco00pa3HoCTh, KOTOpasi coriacoBbiBaeTcst ¢ pykoBogurenem BKP no yrBepknenus tem
JUPEKTOPOM MHCTUTYTa HA OCHOBAHWU ITMCbMEHHOTO 3asIBICHUS 00y4aoIerocs.

OOyuaronuiics NUILET 3asBJICHHE O 3aKpeIuleHuH TeMbl M pykoBojautens BKP Ha nms
3aBEIYIOLIETO BBIMYCKaIOMeH Kadeapol.

IIpuka3 o 3akpemieHun TeM U pykoogutenein BKP yTBepiknaercs npukasoM AMpeKTOpa
WHCTUTYTa II0 OKOHYaHUU IPOMEXYTOYHOM aTTeCTaluy, IPEIIIECTBYIOIIEH 3aBEPIICHUIO
TEOPETUYECKOr0 Kypca OOydeHHs, HO He IO3/Hee, YeM 3a Tpu JHSA OO Hayaja MPOBEACHUs
IPOM3BOJICTBEHHOH (MIPEIAMITIOMHON) TPAKTUKH/TOCYAAPCTBEHHON HMTOTOBOM AaTTeCTallid B
COOTBETCTBUM C KaJCHJapHBIM y4eOHBIM IpapUKOM.

W3meHeHrne uiu KOppeKTHpOBaHUE (YTOUYHEHHUE) TEMbl JOMYCKAETCS B HCKIIOYUTENIbHBIX
ciydasx mo mpockbe pykoBoautens BKP ¢ mocienyrommum e€ yTBepkKIeHHEM IUPEKTOPOM
MHCTUTYTa. B 3TOM ciyyae no npeacTaBleHUIO 3aBe1yIoIIero kadeapoil u3aaércs A0MOJHEHUE K
npukasy «O6 yrsepxxaenun TeM BKP u pykoBoguteneil» (He mozaHee natel Hayana [A).

3.4. TlopsimoK BBINOJHEHUS M TPEACTABICHHS B TOCYJApCTBEHHYIO 3K3aMEHAI[MOHHYIO
xkomuccuo BKP.

VYcnemHoe BBIOJHEHUE BBITYCKHOW KBaNU(UKAIIMOHHOW pabOThl BO MHOTOM 3aBHCHUT OT
COOJIIOJICHHSI YCTAHOBJIEHHBIX CPOKOB M IOCII€0BATEILHOCTH BBIITOJHEHHS OT/AEIbHBIX ITaroB
pabotel. OOydvaronuiics AOHKEH TMPUIEPKUBATHCS COTJIACOBAHHOTO C PYKOBOJIUTEIEM H
YTBEP)KJICHHOTO 3aBelyIOIMM BBITyCKatoleH kadeapsl kajgeHaapHoro riaxa seinoaHenus BKP,
KOTOPBINA COIEPXKUT CIIEIYIOIINE ATAlbI:

1. Be1OOp TeMbI BBITYCKHOW KBaJTHM(PHUKAIIMOHHOIN pabOThI U ee yTBepKJIeHHE.

2. Ilonbop, mepBoHauajIbHOE O3HAKOMIIEHHWE C JIMTEpaTypoil MO BHIOpAaHHOW Teme Hu
IIpeJICTaBICHNE ee cnrcka pykoBoauTento BKP.

3. Hanucanue u npeacrasienne pykopoaurento BKP BBeneHus v nepBoii riaBbl BBITYCKHOM
KBaJTM(PHUKAIIMOHHOMN paboThI.

4. JlopaboTka mepBOM IJIaBBl C YYE€TOM 3aMEYaHMM M PEKOMEHJAIUi pPyKOBOJIWTEIS,
HalMCcaHue U MpeACTaBICHNE BTOPO I1aBbI BHITYCKHOM KBaTM(UKAIIMOHHONW PaOOTHI.

5. HopaboTka BTOpOH TIJIaBbl C YYE€TOM 3aMEUaHUN U PEKOMEHJAlud PYKOBOAMTEIS,
HalMCcaHUe U MPEeACTaBICHUE TPEThel T1aBbl BBITYCKHON KBAIN(UKAITMOHHONW PaOOTHI.

6. 3aBepuieHHe BCe BBIMYCKHOW KBaIM(HUKAMOHHON pabOThl B MEPBOM BapHUaHTE U
npencrasieHue ee pykosoautento BKP He no3aHee, ueM 3a oilMH MecCHI] 10 OPUEHTHPOBOYHOM
JaThl 3aLUTHI.

7. OdopmieHue BBITYCKHON KBaTH(PHUKAIMOHHOM pabOTHl B OKOHYATEIHHOM BapHaHTE U
npeacrapieHue ee pykooautento BKP B cormacoBanHble ¢ HUM CPOKH.

JUist IpoBeIeHHsI 3alUThI 00YyJalOUIHiCs JOJDKEH MOATOTOBUTD CIEAYIONINE JOKYMEHTBI:



- BBIIIYCKHYIO KBATH()UKALMOHHYIO paboTy B TBEPIOM IEPEIUIETE CO BCEMH HEOOXOMMBIMU
MOANUCIMU;

- 3JICKTPOHHYIO BEPCUIO MPE3ECHTALMOHHBIX MAaTEPUAJIOB JJISI 3aILUTHI;

- 3JIEKTPOHHYIO BEPCHUIO BHITYCKHON KBaJM(PUKAIIMOHHON PabOTHI.

OTBETCTBEHHOCTh 332 PYKOBOJCTBO W opraHu3aiuio BeinoidHeHus BKP necer 3aBemyromuit
BBITTyCKaroIel kadeapsl U HEMOCPEICTBEHHO pykoBoauTeb BKP.

BKP B 3aBepiieHHOM BHJIE, C TTOAMUCHI0 00YYAOIIErocs, MPECTABISICTCS PYKOBOIUTEIO HE
MO3[IHEE, YEM 3a YEThIPHAAUATh JHEH 10 YCTAHOBJIEHHOIO CPOKA 3allMThI, OCIE MPOXOKIACHUS
MPOBEPKHU HA 3aMMCTBOBAHUSI © HOPMOKOHTPOJIA.

[Tocne mposepku BKP pykoBogutens mnoamuchiBaeT paboOTy U BMECT€ C MUCHMEHHBIM
OT3BIBOM, OTueToM O mpoBepke BKP Ha 00beM 3aMMCTBOBaHHS TEpeacT 3aBEayIOIIEMY
BbITyCKaroIel Kadeapbl He MO3IHEeE, YEM 3a I€CATh JTHEH /10 3aIlUTHI.

3aBenyrommii  BeIMycKatomiei Kadeapsl oOecreyrMBaeT 3HAKOMCTBO OOydYaromierocs ¢
oT3b1BOM pykoBoautens BKP He no3anee, ueM 3a nsath auen 1o 3ammtsl BKP.

OtpunarensHblii  0T3bIB  pykoBoguTenss BKP He sBasercss ocHoBaHueM He JOIycKa
oOyuaromerocss k 3ammre BKP. Ouenky mno pesynbraram 3ammtel BKP  BeictaBnsier
rOCyIapCTBEHHAS YK3aMEHAIMOHHAsI KOMUCCHSL.

BKP, o13b1B pykoBoauTens u otueT o nmpoBepke BKP Ha 00beMm 3auMcTBOBaHMI MepenatoTcs
B I'OK He nmo3anee, yeM 3a ABa AHS A0 Ha3HAUYeHHOM AaThl 3amuTel BKP.

3.5. Iopsimoxk 3amuter BKP.

3amuTa BRITYCKHON KBATU(UKAIIMOHHON pabOTHI TPOXOANUT B COOTBETCTBUH C KAJICHAAPHBIM
yueOHbIM rpadukoM. B uumcno weponpusatuii, cBsazaHHeix c¢ 3amurod BKP, Bxomir:
(dbopMUpOBaHHE TOCYIAPCTBCHHON IK3aMEHAIMOHHONW KOMHCCHH, pa3padoTKa rpaduka 3aIiuThl,
OpraHu3alys 3allUThl BBITYCKHBIX KBaJTHU(QHUKAIIMOHHBIX padoOT.

3amura BKP npoucxoautr Ha 3aceqaHuM rocygapCTBEHHOM 3K3aMEHAI[MOHHON KOMHCCHUU
(I'DK), cocraB KoTOpO yTBepxkaaeTcs MpHKa3oM Mo YHuBepcutery. Komuccuio Bo3riaBisieT
npejceaarenb, NoAOupaeMblii 3aBEAYIOIMM BhITyCKaromend Kadeapbl U3 4uciaa pyKOBOISIIMX
paboTHuKOB npeanpustuii. B cocraB 'K BXOIAT MATh 4W€HOB KOMHCCUU U CEKPETaph.

I'OK pabGotaer B yTBEp:KIECHHbIE CPOKHU. YTBEpPXKACHHBIN IpaduK 3allUThl TOBOJIUTCS IO
oOyuaromuxcs. Hopma exxenHeBHOM 3amuThl coctaBiseT 8-10 yenoBek. B MCKIIOUMTENBHBIX
CIIy4asiX, KOIr/1a BO3HUKAeT He0OX0IMMOCTh B IEPEHOCE CPOKA 3aLIUTHI ISl OTJIEIBHOIO CTY/IEHTA,
3TO BO3MOYKHO TOJBKO B pPaMKax yCTAHOBJIEHHOTo rpaduka 3aummrtbl. Ilo o6orogHOM
JIOTOBOPEHHOCTH CTYJIEHTHI MOT'YT NMPOM3BECTH B3aMMO3AMEHY JHEW 3allUTHI C YBEIOMIIEHUEM
cekperaps ['OK.

Jlo Havana 3amuT HeoOxoauMo caaTh cekperapto ['OK BeImyckHyI0 KBaIM(pUKALUOHHYIO
paboTy, macrnopT, OT3bIB PyKOBOIUTEIIS.

3amuTa BBITYCKHOW KBaJM(UKALMOHHOW paboThl mpoucxoautr Ha 3acemanun [OK
CJIEAYIOIIUM 00pa3oM:

- npenceaarens DK oObsaBiger ¢pamminio, UM U OTYECTBO CTYJEHTA, TEMY BBITYCKHOU
KBAJTM(PHUKAIIMOHHON paboThI, (HaMUIINIO U TOJKHOCTh PYKOBOIUTEIIS;

- oOyJaromuiics 1enaer J0Kaaa 00 OCHOBHBIX pe3ysibTaTaxX MpoAeaHHON paboThl U OTBEYAET
Ha BOIPOCH YJICHOB KOMHCCHH II0 CYILECTBY palOThI, a TakK€ Ha BOMIPOCHI, OTBEYArOIINe
TpeOoBaHUSM K MPOGEeCCHOHAILHOMY YPOBHIO BBINYCKHHKA, NpeaycMoTpenHbie I'OC BO no
JAHHOMY HAaIlpaBJIECHUIO MIOJATOTOBKH.

O61ast TpOAOIHKUTEIBLHOCTD 3aLIUTHI COCTABISIET HE OoJiee TPUALIATH MUHYT.

ITo oxoHuaHuM myOIMYHOW 3amIUTHI ['ocynapcTBeHHass SK3aMEHAIMOHHAs KOMMCCHUS Ha
3aKpbITOM 3acellaHuU OLICHMBAaeT paboTy, MPUHUMAET PELIeHHE O MPUCBOCHUU BBITYCKHUKY
KBaJM(HUKAIIUH, TIOCIIC YeTr0 MPOUCXOAUT OOBSIBIICHHE PE3YIHTaTOB 3ALUTHI.



I'OK npuHHMAaET TaKxKe pelieHue 0 PeKOMEHIAIMH Pa0OThI K MPAKTHUECKOMY BHEAPEHHIO HA
COOTBETCTBYIOILIEM MPEANPUATHH, PEKOMEHIAlMU MaTEepPUaJIOB K OTKPHITOW MeyaTH W Bblaue
JUIUIOMA C OTJINYUEM.

3aluiieHHble BBIMTYCKHbIE KBAIU(UKAIMOHHBIE pa0bOThl cAAlOTCs Ha Kadeapy H 3areM
XpaHATCS B apXUBE.

4. Kputepuu oueHkH 3HaHU# BbINYCKHUKOB HAa [TTA

4.1. Kpurepuu onieHku 3Hanui Ha 3amurte BKP.

OTJIMYHO (6ammer 91-100): mpucBamBaeTcs 3a TIayOOKoe packpbithe TeMbl BKP,
KadecTBEHHOE odopmileHHE pPabOThl, COAECPIKATEILHOCT JIOKIJIAza, MPE3EHTAUN U OTBETOB Ha
BOIPOCHI;

XOPOIIO (6amter 76-90) mpricBamBaeTcsi MPH COOTBETCTBUH BBIIIE IEPSUHCICHHBIM
KPUTEPUSM, HO TIPU HAJIMYUH B COJEP>KaHUU PabOThl U ee 0POopMIICHUN HEOOJIBIIUX HEAOYETOB
WM HEJIOCTATKOB B IIPEJCTABICHUH PE3Y/IbTATOB HA 3aIIHUTE;

YAOBJIETBOPUTEJIbHO (Gamnst 61-75): mpucBanBaeTcs 3a HETMOIHOE PACKPBITUE TEMBI,
00mmIMiA XapakTep BHIBOJIOB H MPEUIOKEHUH, HEOCTATOYHO HATJISIIHOE MPEACTaBICHNE padOThI U
3aTpyJHEHH MPU OTBETAX HA BOMPOCHI;

HEYAOBJIETBOPUTEJIBHO (menee 61 Ganna) mpucBauBaercs 3a claboe€ M HEIMOJHOE
pPacKpbITUE TEMBbI, OOIIMK XapaKTep BHIBOJOB U MPEMAJIOKEHUH, OTCYTCTBHE HArJISAHOTO
NpeCTaBICHUS PA0OTHI M HETIPABHIIBLHBIC OTBETHI Ha BOTIPOCHI YWICHOB KOMHCCHH.

5. Ilopsaok moa4u U pacCMOTPEHUS ane/ VIS U

5.1. Tlo pe3ymbraTaM TOCYAapCTBEHHOTO AaTTECTAIIMOHHOTO HCHBITAHUS OOYYaONIHIACsS
UMeEET IPaBo MO0JIaTh B aleJISAIMOHHYI0 KOMUCCHIO MUCbMEHHYIO aleJUISIIIMIO O HapyIIEeHUH, 110
€ro MHEHUIO, YCTaHOBJICHHOW MpOIEIyphl MPOBEACHUS TOCYAapCTBEHHOTO AaTTECTAllMOHHOTO
UCTIBITAHUS.

5.2. Anennsuust mofgaeTcs IMYHO 00y4YaroIUMCS B aleJUISIIUOHHYI0 KOMUCCHIO HE TI03/THEE
ciedyromero  pabodero  JIHS  1Hocie  OOBSABICHHMS  pe3yJdbTaToB  IOCYJapCTBEHHOI'O
aTTECTAIIMOHHOTO MCIIBITAaHUSI.

5.3. Pemienue anemasUOHHOW KOMMCCHUHM JIOBOAMTCSA JO CBEJIEHHUS O0Yy4arolerocs,
MOJIABIIIETO AlEIUISAINI0, B TEYCHHE Tpex paboumx AHEH cO JHs 3acelaHus aneJuISIHOHHON
komuccuu. @DakT O3HaKOMIIEHUS OOydYarollerocsi, IOJaBLIET0 ameJUIsAlHio, C pelIeHUEM
aTNeJUIAIIMOHHON KOMUCCHHU YIOCTOBEPSIETCS TIOAMICHI0 00yJaromerocs.



